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AF FIBAVlT 
4. 
I* 

L OF 
y. 

,t 
* MARGARET S. BUMGARNER 

4 Ch&acklisl item 1 - Collocation 
$& 
; :p - - .  
3 a ?=%zfr.lfcf 9 Bun~garneu states as follows: 

4 3 %-4g ?&in@ &$ Fc4&t"ghrc9t 8. Burngarnar. My busines!; address is 1600 Seventh 

W - w , ~ @ ~ ~ ~  :$49;~~.Xg!ei- ?rif88hit?gtun, 98191, 1 am a Director in the Policy and Law 

"1 a~f-3+&E~z42;:;n fJ&ws~t Garparation ("Qwest"). I submit this affidavit in support of 

$5 3 4 %  a t  far i%~lflOnty to provide interLATA services originating in South 

.kg= $a4 .+sg~.jit;,n , a rn frtts ~Tfraabu~t, t 5176~ that Qwsst complies with Checklist Item 1 of Section 

221y 3Wdr Act of 1996 ("1996 Act" or "Act") as it relates to 

*$$ .~~,3$iSP.r:n~$;E @ ~ C Z  
L 

? 6 S:w$t~ :hrtn affidevtt on professional experience, personal knowledge, and 

p- , ;$:,@.ss-a3&jrbf-t 3~,fi?iaf~I@ fa me in the normal course of my duties, including records kept by 

dme. 
,* .+ri,%;gkt tbs i-rtqular caurse of business.' 

'< & , +  I-. EXECUTkLVE SUMMARY 

i.' ;F :2f,;slirfies tho requiremgnts of Section 271(c)(2)(B)(i) of ttie 

743 -?r5, -  "p:'i~ii i i , iLi~i~<~I~ Act uf I996 ("1996 ~ c t " ) , ~  and the Federal Communicat~ons 

i .P~iil.tit~rb:li O V ~ Q T ~ B ~ C ~ ~ . ,  education and other biographical information is set forth 
o i .%t3;31z 7zJS@-(~OitQ-i, 
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% Comrnrssron ("FCC") with respect to collocation. Qwest provides collocation on rates, 

2 tBrms and conditions that are just, reasonable and non-discriminatory. Qwest has a 

cancrele and specific legal obligation to provide collocation pursuant to its Statement of 

Ganerally Available T'erms and Conditions ("SGAT") and in the various Commission- 

apprrav~d interconnection agreements with CLECs in South Dakota. 

As af Allgust 31, 2001, Qwest had collocation arrangements with seven CLECs 

in Ssluth Dakota, Qwest was providing fourteen units of physical collocation and one 

t~ l? i t  af vtrtual collocation in five central office buildings. These central offices represent 

50 8 parcent of Qwest's retail access lines within South Dakota. Additionally, two of 

these central office buildings (38.6% of the access lines) currently house three or mcre 

coffocalurs' equipment. Qwest stands ready to provide additional collocation to CLECs 

In South Dakota in accordance with the terms of Qwest's SGAT' or under negotiated 

~t?teeconnection agreements. 

Qwest has implemented specific procedures to coorclinate and fulfill the demand 

fcr' CLEC collocation in an efficient and timely manner. Qwest's collocation processes, 

pra~edtdres, capabilities, and performance ensure that an efficient competitor is afforded 

a meaningful opportunity to compete, 

All forms of collocation are available to CLECs throughout South Dakota. 

Phyqcal cotlocatian is available, where space permits, at all Qwest premises that house 

nehvr;vork facilities. Qwest makes available caged, shared cage, cageless, 

intsrConnectiwn Distribution Frarne ("ICDF"), remote and common-area-splitter 
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f catlarstion, all at the CLEC's option. Consistent with 47 C.F.R. 3 5?.323(c), Qwest 

2 allows CtECs to collocate any equipment that is necessary for interconnection or 

3 access to unbundled r~etwork elements ("WNEs"), regardless of whether the equipment 

4 also perforn~s a switching function, provides enhanced services capabilities, or offers 

5 aahex functions. 

6 Qwest offers collocation on a first-come, first-served basis. If space exhaustion 

'?' ~ r o h i t s i t ~  physical collocation, Qwest will make available adjacent structure collocation. 

8 Qwest makes space available in existing adjacent structures to the extent technically 

f@asible. If no existing adjacent structure space is available, Qwest permits CLECs to 

i:6n%truct or athenvise procure such an adjacent structure, on property owned or 

crsntralicd by Qwest, subject only to reasonable design, safety, and maintenance 

r~quirements. If space later becomes available in the Qwest premises, a CLEC may, at 

its aptitsn, relocate its equipment to that interior space. 

Qwest also provides for virtual collocation, in which Qwest installs and maintains 

equipment on behalf of a CLEC. Qwest provides virtual collocation within the same 

intanrals as physical collocation, and installs and maintains the equipment and services 

at the same level of quality, as it applies to the pet-formance of similar functions fcr 

comparable Qwest equipment. 

Qwost allows CLEC personnel access to collocated equipment and to common 

~Srsas je,g,, bathrooms, drinking fountains) twenty-four hours a day, seven days a week. 

Qwest takes reasonable measures to ensure that CLEC equipment is afforded physical 

securrty equal to the security provided for Qwest's own equipment. Qwest imposes 
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rm2r'r!hty secunty charges on a per CLEC employee basis for the keys, or the card and 

carc2-readers, needed to ensure security of access to the premises. 

Qwest completes CLEC collocation orders within the installation intervals 

~>ar"mttfed by the FCC. Collocation orders commence with a CLEC submitting a 

Ce4lac:~tlan Application Form, upon receipt of which Qwest provides the CLEC with a 

fsijaibzilly study iv~thin ten calendar days for both physical and virtual collocation. If the 

T",FEC s frfst: choice for collocation is not available, the study will determine the feasibility 

~ l s i  !ha @LE@'s next preferred choice. Once the CLEC's collocation request is found to 

be f@asi;site, Qwest provides a quotation of the charges associated with the request 

wrti~rn Wenfy-five calendar days of the completion of the feasibility study. Assuming the 

CCEC farmally accepts the quote, Qwest then commences installation of the collocation 

,grf"r"ln$jement. The time of completion varies depending upon the type of collocation 

ri?q~@sta$, whether the CLEC provides a forecast, whether the CLEC timely accepts the 

e@llaue*;atton quote, whether (for virtual collocation) the CLEC delivers its equipment in a 

tianefy martiler, and whether major infrastructure additions or modifications are required. 

Q v ~ ~ s t  allows CiECs (provided certain conditions are met) to begin installation of their 

acguigrnent while collocation space is being prepared, even though the FCC requires 

3nry ahat CtECs t~ave reasonable access for job review during the preparation period. 

In acbdrtion, Qwest provides other types of collocation and services to satisfy 

CLEC naecfs, FQF example, Qv~est offers ICDF collocation, which allows CLECs not 

:$q:,itritq active equipmetst to be placed in the Qwest central office to use the ICDF to 

-,. - 
s i  r?it:c@$x Q v m ~ t  UNES for the purpase of combining them. Qwest also provides cornrcion 
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1 a r m  sptrttet' collocation, which allows CLECs to place digital subscriber line ("DSL") 

i?, oplttt~rs on common floor space at Qwest premises, so the CLECs can provide 

3 adventzed data services within the spectrum of an end-user's analog voice-grade 

4 tdaphane service, Finally, Qwest provides for CLEC-to-CLEC connections, either 

5 drrectly between CLECs' collocatiorr spaces, or through cross-connects at an ICDF. 

4 Qwest has participated in workshops addressing Checklist Item 1 in Arizona, 

T Ccrtzsrado. Oregon, Washington and in the Multi-State proceeding involving state 

8 csIt"tmfss~ur.rs from Idaho, Iowa, Montana, New Mexico, North Dakota, Utah, and 

$2 \d"u"ybmrny. During these Qwest agreed to several modifications to its SGAT to 

$0 i+rxc~rntn~rlaPe CLECs' competitive concerns. All of the modifications made by 

consensus In Ihe workshops have been included in the South Dakota SGAT. 

Qwest has implemented performance measures for coHocation. Qwest's 

p@r"lsrn~anctj measures, the Performance Indicator Definitions ("PIDs"), were developed 

in the Regional Oversight Committee ("ROC") collaborative Section 271 performance 

mt5;aSures W O P ~ S ~ Q P S ,  Those workshops, involving both Qwest and CLECs, were 

iand~~terrj under the auspices of the ROC that is composed of 13 state commissions in 

th@ Owest ragion. For collocation in South Dakota, there has been little collocation data 

to repart; hawever, the performance data that is available show that Qwest has met or 

f+xce@$ad the benchmark objectives in South Dakota. Qwest has provisioned a 

sfgnsiicant number of collocations regionally and Qwest's regional performance for 

cefbcr~tr~n has basn autstanding. Liberty Consulting Group lias also recently released 
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43; :L~scb! c$f [>&VBS~S pl;rrf~~rtrance results and confirmed that Qwest is accurately 

3: :By@ &!a~it~+State Firlal Report for Workshop One regarding Collocation, the 

i.1'db;ia4,asr;: r ~ ~ i " t ~ ~ ~ f i ~ ~ s d  that the workshops had raised and resolved 54 collocation issues. 

F ? j ~ j t ,  2#13:4? $5 ~$\iiit@!:i that remained In dispute for which the Facilitator made 

rqrx~f~%rfi~4~~~.f i i~~an~ t~ the state comn?issions. Qwest agreed to accept the 

iCcmlu.r?d~h~$iaticlin~ nt tha Facilitator for '14 of the 15 issues. Qwest's acceptance of the 

$ $ c 3 &  5 P~~arrrm~rsdations have been documented in Qwest's methods and 

i?f~%i;w4ufii3% and rwislnns to the SGAT language have been made and included in the 

%t!$~:f., f l i ~ k ~ g 3  %@AT, F.iowevsr, Qwest disagreed with the proposal by the Facilitator to 

axl@ncl . '~~:Q~~oEB~IQP) ~ntervals when the CLEC fails to submit a forecast. Qwesi's 

SG-&"t"ian{guaga at?d proposals for collocation intervals are based on the FCC s 

Rfn&rSd@~t Qrdar i ~ h i c k  elari f i~d its earlier decision, that extended the 90-day default 

$ivter5~si i @ ~ r ?  the CCEG failed to provide a forecast. The FCC recognized the 

spv%g@&af~t:~ 13 forgcarjts and specifically tied the collocation interval to the existence of a 

b1;5f@t:3a$f d~~ord~r')gly, Qwegt has not incorporated this recommendation in its SGAT. 

~ $ w + ~ s s  has a concuste and specific legal obligation to provide collocation under 

$t!rrr:.% lira c~~rtditidrrs that are just, reasonable and nondiscriminato~y to CLECs in South 

P;~kt543 .t;C3west t w g  devalaped procedures and processes to provision collocation In 

i$c$:efck?$$ri;e i'ilith FCC's rules and policies and the performance data show that 

f&+a*~l k5ji met or ~ x ~ e @ d e d  the benchmark on all collocation performance measures In 
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1 $auth Dakota. For these reasons, the South Dakota C:ommissian should find that 

2 Il.latest siatlsfres the requirements of Checklist ltem 1 for collocation. 

3 1E. &WEST COMPLIES WITH THE F@CIS COLLOCATION REQUIREMENTS IN 
*I SOUTH DAKOTA. 

5 A, Cot[ocation - General 

8 f ivest  satisfies the criterion in Section 271(c)(2)(!3)(i) of the 1996 Act, which 

7 aequrres Bet1 Operating Companies ("BOCs") wishing to offer in-region interLATA 

aarvfrca, SMCI? as Qwest, to provide interconnection in accordance with the requirements 

8 af Sdct~nm 251 (c)(2) and 252(d)(1 ).4 Specifically, consistent with Section 251 (c)(2), 

t O  Qwcst pravides interconnection that is at least equal in quality to that it provides for 

S. t rtfislf, at rates that are consisterit with the pricing standards in Section 252(d)(1) As 

t 2  yi%,sr"t, sf rts cornmrtrnent to interconnecting, Qwest provides collocation as one of the 

1% w\@@n% of obtaining interconnection and access to network elements. Qwest provides 

3 4  asach ~iallocation on an unbundled basis, under rates, terms and conditions that are just, 

5 r~asanatll~t, and nondiscriminatory, for equipment necessary for interconnection or 

'88 access to UNEs at the Qwest premises, as required by 47 U.S.C. 5 251(c)(6), as well as 

1 7  by the ~ules the FCC adopted in its first report and order on local competition, and in 

r B  stdbsaqt~an! advanced services orders, to implement Section 251(c)'s collocat~on 

47 U,S C. 3 251(c)(2) requires incumbent local exchange carriers ("ILECs"), 
trictuding 00Cs, to provide, on rates, terms and conditions that are just. 
~easonabie and nondiscriminatory, interconnection at any technically feasible 
gurnt :v~thin the ILEC's network for the transmission and routing cf telephone 
exchange service and exchange access. 
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7 dnTirsr?n?e~!S ' These rules govern the provision of space by ILECs for collocation, and 

2 !*t+~ tte;;nnrcai, trmlng, safety, security, and other requirements attendant theretoS6 

5 Q b ? i ~ $ t  9235 obligated itself to provide collocation on rates, terms and conditions 

4 &fm'1 astit p ~ t ,  reasonable and rtondiscriminatory.' CLECs can obtain collocation from 

5 Q4-5-edt pursuant to Qwest's SGAT, or by negotiating terms and conditions of collocation 

4 'r.t ;%fii ~tsrnrcenneet~on agreement with Qwest. Moreover, CLECs seeking collocation 

7. - f : s v ~ ~  O;avesr. as part of a negotiated interconnection agreement can integrate the 

B 5:trak:1$ji?rril; of the SGAT into their interconnection agreements, and any CLEC that 

;I,it+Iwby h3.a an rnterconnection agreement with Qwest may replace collocation 

~r%[~ii?rnentati~n of the Local Competition Provisions in the Telecommunications 
Act of 1996, CC Docket No. 96-98, CC Docket Nos. 96-98 and 95-185, First 
Report and Order, FCC 96-325 1 1 FCC Rcd 15499, fT$T 555-617 (rel. Aug. 8, 
t9QBj (adapting 47 C.F.R. 5s 51.321, 51.323); Deployment of Wireline Services 
Gff~ring Advanced Teleccrmmunications Capability, Memorandum Opinion and 
i3rder and Notice of Proposed Rulemaking, CC Docket Nos. 98-147, 98-1 1, 98- 
26, 98-32. 98-78 and 98-91, FCC 98-188, 13 FCC Rcd 2401 1 (rel. Aug. 7, 1998) 
("Advancsd Services Order"); aff'd in part, rev'd in part sub norn., GTE Service 
Cory. u. FCC, 205 F.3d 416 (D.C. Cir, 2000); on remand, Deployment of Wireline 
S~nrrces Offering Advanced Telecommunications Capability, Order on 
Rt~ccansidsration and Second Further Notice of Proposed Rulemaking, CC 
Dscket No, 98-147 and 96-98, FCC 00-297, 15 FCC Rcd 17806 (rel. Aug. 10, 
2QOQ) ("Advanced Services Reconsideration Order"); see also Deployment of 
I Services Offering Advanced Telecommunications Capability, 
Msmorandur~~ Gpinion and Order, CC Docket No. 98-147, DA 00-2528, 16 FCC 
Rcfj 3748 (rel, Nov, 7, 2000) ("Collocation Waiver Order"); and Deployment of 
i1:irefine Sarv~cas Offering Advanced Telecommunications Capability, Fourth 
,";tep~l"t and Order, CC Docket No, 98-147 FCC 01-204, 2001 FCC LENS 4303 
{mi Aug. 8, 2001 ) ("Advanced Services Fourth Order"). 
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$ ~ ~ f ~ v r 8 1 8 ~ l f  tc't 4lS agreement with more favorable collocation provisions from the SGAT, if 

4 C%E@ $0 desires.' 

3 &vast's %GAT and its Section 271 compliance have evolved on not only a state- 

.$ bye$kais b&sis, but halistically across its 14-state region as well, through Section 271 

5 * + r c - & ~ ~ ? % ~ g ; r ~  and proceedings that were part of a collaborative process, conducted on an 

d &pm Sii&m ~ 1 2 5 7  the full, active, and equal participation by competitive local exchange 

7 $~~;cn?f3f$ ["CLECs") and state cornrriission staffs. A significant pal? of this process has 

B isrnui,~$u@r[ r@?$p~nCdimj to colfocati~n concerns raised by CLECs and revising the SGAT 

@man gosorb)@ nddrsss their needs. The resolution of issues raised by CLECs and 

z-* 
.%,B i@cjdf&t$$c4d Ihrawgh either consensus, concession, or state-commission decision have 

% ?  b@@n ;rtragratad into the: SGATs of the respective states as well as in other 

$2 ~~%%usvent~~tian provided ta CLECs. The documentation provided to CLECs regarding 

9 3  ~10l5%a~;4bavr QrsrcPrsses is available in the CLEC Product Catalog ("PCAT") on Qwest's 

C $ . 14 6auest's SGAT contains provisions for nondiscriminatory allocation of space for 

+ :  1%~ f:oi!sciitk!3Fnn (sf squipment, such that space is available on a first-come, first-served 

* 1 rtl:sesas arrd Qwast takes collocation demand into account when forecasting and planning 

:I $at ;,.::~3i*i1t.i of facilities.'' Moreover, in compliance with 47 C.F.R. § 51.321(c), to the 

- - . - ----..'- -----.-- 
i ;%as 4 7 U,S,C, 9 252(i); see also SGAT 3 1.8 et seq. 

See Qwe.;t's CL-EC Product Catalog ("PCAT") available at Qwest's website at: 
a~zzp . ~ w w ~ ~ ~ w ~ ~ t , ~ ~ m 1 ~ 1 1 ~ l e ~ a l e / p ~ a t l c o l l o c a t i o n .  html. 
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~ ~ ~ t c v ~ i i  5h.d 3 CLEC raq~iests a collocation method that is used by an ILEC other than 

i%k#:%:. sf14 21416 c ~ 1 \ ~ ~ ~ t t 9 r t  method is not currently provided for in the SGAT or a Qwest 

-nlef.r_:eni1~:eti1:it1 dgr&@me!nf, Q w e ~ t  treats the method as presumptively technically 

F d % 9 . 5 i t , f ~  ~ttild p ~ i g v i g i ~ n ~  ~t ~ n d e r  the Bona Fide Request ("BFR") pi-ocess." 

* e 
~ : ~ : j l * s t  15.~5 ~n?piemented collocation policies ;and procedures to enable 

:'Qt3Qffbii~+~9 MitrBntS In place their equipment at Qwest premises. Qwest has taken 

@&"v+I:~ $a 6R%uld& tha1 these policies and procedures not only comply with all of the FCC's 

;:,~~-f~sj:q~y etfflrcii~vk? rules, incl~iding the intervals set forth in 47 C.F.R. § 51.323(1) (as 

%a%$3q?+s%rr#y rr%ratulftad for Qwest as per FCC order)12, but that they truly afford new 

cfW~js"it% d ~ 1  app~fluriifsy" to compete an equat footing with Qwest. In addition, because 

C$uki.is~ 3 tg$rm% and conditions for collocation are provided via the SGAT or through 

flr31~3mie?as9rg*~&l~r8~~d tnterconnect.ion agreements, they are legally binding and cannot 

Fx? ci?nn$@as: wrt4'isut ~BVIBW by t h ~  state commission. 

Sact~ost 8 of Ills3 SGAT sets forth Qwest's terms and conditions, rate elements, 

: t r ~ ~ ~ ~ ~ $ i 4 i ~ 3 r i z  and arrangements for ordering collocation. Specifically, Section 8 of the 

,*. 
i%li-rAT i,;:alsrdes far physical cellacation (caged, shared caged, cageless, ICDF, 

, i 1 - - 1 -  - *" ......, ll-,."#llml*-" 

Sire $GAS 5 8.1,1, Where a state commission orders a form of collocation that 
i %  ;iz3i cijfrently provided for in the SGAT, Qwest adds it 'to the §GAT without 
;.is.!.jil;runi;3 f:t,ECs; to use the BFR process. 

St-&* Cjji;;.iioc;~ti~n Waiver Order, supra note 5 (granting Qwest and certain other 
-3Wh .:;arsdrtiot~al waivers of the FCC's imposition of a 90-day collocation 
:;tr,s4:ij:2t:i:1q 11'118~3/, pending resolullan of their petitions for reconsideration of 
-.,kIsl.1'3 4 
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*iL*~ir*~2i:*-~3f~2i1~sDi~tif9r.  4n~j adjacent) and v~rtual c~l locat ion. '~ In addition, Qwest , ,& 

$ a r r i r ; t f + > %  %%r U ~ ~ + # : W : A I  a t ~ d  vtrtliai ~ci l locat i~n in remote premises (i.e., non-Central Office 

pc ,*t.;,7 t-px. f t * ~ % s  rrot i~in!l the! ability of CLECs t~ obtain more than one form of 

I ?A*". z* ' q 
lj ifiw:.a7)ofi fa a C)WRS( P ~ ~ ~ I S B S .  '' Consistent with 47 C. Fr.R. § 51.323(c), Qwest allows 

5' $- .f" 7 $ 
2 , -5 : r ;:$3fiacsrte dqwrpment that is necessary for interconnection or access to UNEs, 

+itg="f.rb:~a3 i;$ .*t:fssftter tha rstl~ripment also performs a switching function, provides 

3v-%3t5r+i8 edP&rea$ capebrlitias, or offers other  function^.'^ The only limitation in Section 

b 2 : J sf 44%* %GAT regarding the type of collocated equipment is that CLECs may not 

; . , i  b(4iri~~rnsnk thai is not necessary for either access to UNEs or for 

l%.IO@et;@nrlsct~on* w-il;h as equipment used exclusive~y for enhanced services.'" 

~ ~ ~ ~ ~ ~ + s d ~ ~ ~ ~ i ~ r ~ ,  rr3s $GAT n?%kcs plain that Qwest will permit collocation of any CLEC 

~ ~ - , , ? p ~ b $ ~ r v - @ r r t  i.iBii.,as Qim~jk first proves to the South Dakota Commission that a CLEC will 

apGn%f&&fy tisa tiqe aquihnnteot for purposes of obtaining interconnection or access to 

pi~~t~t??i i@d nqfilt~rk ~ ~ a m ~ f l t ~ . ' ~  Morcover. Qwest never requires CLECs to disengage 

?kt& e4+irr4rsf%ir?4:$ OF B ~ ? ~ B Y ' I c ~ ~  BBM~C@S functionality of collocated equipment that is used to 

&i?ra$% % Q F ~ E S  or for s n f ~ ~ ~ ~ ~ n n ~ c t i a n .  

+:-irs Arr~ , , lnc ; .~ i l  Safvicss Order, Advanced Services Reconsideration Order, and 
4:;;-crg~c:tacf Setvrces Fourth Order, supra note 5. 
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9% $,''?+. -:,fS E:% ;;,'>!36~3t~~r\ are a\iatlabl& to CLECs throughout South Dakota. 

5;$, p y . -,348 f$ ' ". 5 233 Z f $  ~ 3 f  t 1 - i ~  SGA'T' describe the standard collocation arrangements 

: J . f * ; r - ~  --"it?*$ br *radrtrrzn, CLECs can obtain other non-standard collocation 

+~ir"i-T+~yi;f2%1*f~I!x tl*~t~t i%#f? lhi? P r ~ ~ ~ ~ ~ ,  f B  T ~ V Q I I C J ~  this process, C E C s  may obtain 

- i%mii,$+ pt3~71tt $br.i;?~,!:;~h ~ t r ~ y  nx3tfrad gnt-lther ILEC uses.'g In addition, any collocation 

A e ?ti42 t2i;lirt!*t cfeela ntltl already uffer but that the South Dakota Commission 

ciz$~it~-%fi%?t:++ ?n;indwlc$b :~a~ifd be i!rn&ds a standard offering available to all CLECs. 

~:~:wi";,df.ii?~q n%ff+&fi{2@P1.q~~~~I~ are available at all Qwest premises owned, leased, or 

-*+&* - 4 -, .ae*%3 ~ . ~ ~ ~ ? f a f $ $ l @ e d  b y  Q \ ~ Y @ s ~  that ho~.rsc its network faciilities, including central office 

; nt g4kegp39~~, ;ijbfilfi:dl~cl ~fit~1ron4-51t3nlal vaults or huts, remote terminals, and any other 

$s+t%"$;i$f %R.ixi*,friaii@(;s; fZ::allcscatron arrangements are also available adjacent to these 

J$ - 
i~ :$F%*%&@$ p2;q~td:iff SPBCB for crsllncation in the premises is exhausted and it is 

14 C$*M$~ ~S~$G'UVZ T : O ~ V ~ T S ~ T ) ~ ~ S  of collocation arrangements (e.g., from virtual to 

$ 3 ~  ;!+PI~'%..~,,,%."z x$;xf ~f-'.f@&%19 d@terfvlineet on an individual case basis ("ICB"). Where such 

$4; ;-~~.v@+a'~t;le :nl&Xuas srrly administrative and billing changes, such as conversioi.1 from 

,'Yp' 6" * 1 7  I,.# 3; 2 5'! ?21@), 

-izw 5;Fi.Aisl tj 4 46ii1) far the defiri~tion of "premises." 

L[;& 9 $ r 1 13 
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*-, ,*. ,I* r - 6- + , rJjf~3c ~ - r  f fa!? ($7 C C Y ~ B ~ ~ S S  phys~cal collocation, Qwest will complete the conversion 

d*8?i.f?st a?ra+~tfjc~s CLECs w~th the same network connections as Qwest uses to 

-:Jci*gii?n serifcG5 k t 3  its Own retail customers.'' CLEC torminations share frame space 

"r@ Q i " " ~ 4 t  trrmmallons without a reqt~irernent to also traverse an intermediate device, 

%uc?( ~rs +4rJi Znt@ra: :~nn&ci  Bi~tributiori Frame ("ICDF") csr Single Point of Termination 

6' L r p h  !) 
: ..ceL.n: ; ffwrme kt EJITEC! 1:0r1nection between the collocation space and the same 

-I ~ L ~ ~ . k ~ c r ~ ~ ? ~ % ~ " : 4 " . t  I'Ls + t r~mt?  tt3rrninatlng similar retail services can be provisioned. Direct 

.'i~zl%t3g::tfm 1s d ~ ~ c r l b e d  the Qwest PCAT,*' Technical Publication 77386, and in 

*hp&z "'i"'7 $5 7 s 6 2 12.1-8.2.1,;25. If desired, a CLEC may request terminations on 

, i n ~ ~ a + & : ~ : d  frginres wRara space permits. 25 

~~r,snt~i%tanf with 47 C.F.R, fj 51.323(d)(2), Qwest provides at least two 

~r:h+?car~ne~:lrnn pr~~ilits at each premises where there are at least two entw points for its 

-.figr r:*irie fzciit~fecr and space is available for new facilities in a least two of those entry 

t~;t~rt,:g ijqitwatlgh Qwest does not have the obligation to construct new dual entrances 

AS& rsr; FI"' . IJ~I~QFI r ~ q ~ 8 8 t ,  Qwest provides CLECs with access to available entrance 

.t:~~:~l:m, inna ~ansidars CLEC needs when new entrance facilities are c~nstructed. '~ 

. :Ire PGAT, Qwast Tiechnical Publications are available for review at Qwest's 
;~~:jr;iat.r 3t http ~~i~w.qwest.comlwholesalelpcat/collocation,html. 
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%~*sst ~?;;oili,?-r:atran Project Filanagerr~ent Center is a work group dedicated to 

,$.rasF %.,.tf3c2 f li , 9 
, .,, , , ,..i*d5~,.axmn i*trr$~r~g&mar"rts to CLECs in a timely and efficient manner. The 

* s 
a r;,vl-r,5,a " - - 6  ",te3f3e? P~aj"f~f=I b+?il#fl8g~ment Center manages and coordinates each collocation 

:p@ -,t t ~ f i ~ W t t $  ! ~ c o I J $ ] ~  ea~;I7 of the work groups, from initial inquiry to completion. 

B - 
i %@. a ~ ~ r : p - ~ ~  ~t+iF'~vi:~fk ~ o r k  g f ~ ~ i p s  perform the space: feasibility studies, design 

e~%g~,rr%aah+b:~3  43;trrd r,f~:QtE$, p r r ) ~ ~ r e r n ~ n t ,  vendor installation coordination, job scheduling, 

::LA*$ ,fr%B$ :i$itiarriwislfatrv systern updates, and inspec;tion tours. Also, a State 

':":E%JJ:(I~~'~R~~::~YG-;R h$ari~$lk$r gruup supports the Qwest wholesale marketing account teams 

C&-d,iC ?ri$fr!r:ig13 c~$eslat~i:~r~ and resol~~tion of problems, and provide the inspection 

t;:u% ::.% i:~$fj0i:dfi~l"tlrf3r3[~~lm@nf~. Once a week the status of each collocation job due 

2i.a arb;% +prt 13rL60$10 days at+@ rev~ewed In a multi-department meeting that includes 

fd,r-.,.sls r - t fga=ssz11 '2 -e  3 :+w $ C L ? ~ ~ B T  nmrzagers lronl several Qwest departments. Collocation projects 

eas.gt irtf3 IW gur~f8gjat@y, fat@, or an4iold are discussed to develop action plans. Qwest 

7$wcra*'df*% net$riy 100 rlslwork enrployees to satisfy collocation requests region-wide, 

na.4 :+I (1% m;my on~ployses from other departments spend some portion of their 

?ifai;@ > iw ~nlloc:~itqxc~ prt~viaraning, Qwest will add additional resources, as required, to 

 tit>^ 8 4 ai tlla SGA'T includes the specifics of the collocation ordering 

.i* $ :%w ;iw tr~tt?n~"ir~-ll$~ Ths process has several steps - forecast, application, feasibility 
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Jb7-$r - %+-" --.j; 1, Z'*.":>~~F;F;;J~** $ : j i ~ ~ . ! i $ ~ ~ \ ~ , k l i t t ~ ~ ,  dccep!ance, and ~nstallation, and where the CLEC 

C - $sf-, - - 7 ~ c y , z ~ + z y ~ $  4 &q: - ~ ' 4 ~ h k x  114 ?f%$ t:oltiocation process is the quarterly forecast. This 

+ ai~-ta,qk,;,d .-5. .%$ad$ !;Y ih3: Ii.$X, dilf~t$.& O ~ e $ t  to plan for the rlecessary resources to 

s : + % ~ ~ +  . L . * ~  .-JwIi.%yR - =-' - u,$ <:$.%<;st "" ' ? ~ J s  ~ Q P B C O S ~  ~ 1 1 1 ,  for' example, allow Qwest to ensure 

4 J**-&; ,*;~.l,gia*aa? xrufr;ratnrr:!t~r~~ -. such as power rectifiers, batteries, 

-,:EP-,W ,*c ;;:z *--,?w %;i:*g:xfi, ;*md daP cnf.rifrfrrtrnlmg - ara available in a timely manner to allow 

4, 7 $&-%?2 4;: d% . 2 +"g-638@ l ,> &- tpXw&7fkT tsii$bf$ Fadt1~89t8 3150 ~1110~ Qw&s~  to plan for the necessary 

3- Z~ 3 , I  i:c4'i,385r Q V O C Q ~ B I F " ~ ~ ,  design, engin~?~~ring,  and installation, both 

,+ - - .:T~~Ix%? ,.;."im*i *,rb%0t$Prf.@$ i ~ n d  fnr its vandnrs' resources. The forecasting 

) d ,. 
;J& j?;l"@ i ".@,+I? 2 +f;;-~ zcu.lffi%136*f in &~r3~tl~rl 8,4,1,4 nf the SGAT, which reflects the 

::,~~a+at:~ia*;~ drsi,%%$ adk?~tssfr (2wegt and the CLECs participating in the various state 

-" k 4 r dL5- 1 6 ~ $ ~ 6 , 2 i 5 t ~ t * 1  Q ~ c ~ & F ,  8 CL,EC must submit a complete Collocation 

t+ i*-h.aqriii I : E W : $ ~ B ~ ~ S  rn Sactisna 8.4,1.5 of the SGAT. Upon receipt of a 

7;*4eL2ii s h , a r s i +  f$F~8q% t>~rt'@rn~s the fullowing three steps in the provisioning 

8.4.3.4 ef scq., 8,4.4,4 et seq, (establishing 
based on forecasting); Collocation Waiver 

srt coilacation provisioning intervals on CLEC 
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P ~ ~ ~ & ~ B $ ~ ~ ~  3t$lifiy ..-7 ~ ~ g . 4 ; e ,  (&,*r;941 p11;)vid~s t t~ i t? CLEC with a study of the 

~ : ' 5 "  1,  . t t r 4 t ~ ~ ~ ~ f : & ~ c ~ 4  enatr:r:atrr;;rn at a particular premises pursuarit to the 

:tx ,li:x:~r~d LU~~II fha t~rrns of the SGAT, Q w e ~ t  provider; 

i s r a ~ z $ ~ . f l ? b  ~ t u b y  s~ .r i i l ;r t$~  ~ G M  cak2nd8~ days of the CLEC's initial request 

:4 h f w j  Ci,YiC s first cho~ca far collocation is not available 

, t t c j ~ ~ ~ i  ;+~ i~~?~.a l , i ,  tna s i ~ t l y  wll detar'rnine the feasibility of the 

- 1 
,* * 

,> P:: )ii. m z g t  z:~@bt%f~?3$1 cI~cjlt~*r@~ (0 .g, ,  C B C J ~ ~ B S B ~  physical), as designated by 

%-43 $,4 $:(: iB4 ;inrf~$i( il~$?ltcffll#r~, If at th8 tirrls the Applicatio~i is made a 

3zddees LB+%w..~ !sg+j!?i of ~:$3Ii&cfittm 13 r~ert  a v a ~ l a h l e ,  a CI-EC may specify a 

rIBbys~i :$F@ ~f caibc;nl~an bv~thnkit affecting f~ho intonlals in which Qwest , 

i - ,M k . + A ,  ,~~+-ir.lb&. QHa~at grovrdns tha CLEC with a quotation of the charges 

5 "&18t% the t h r ) k 2 ~ 1 # i ~  r~?qu@st within b~anty-five calendar days of the 

-1~:$q*$)+qt~s~~ ? i f  tlaa fea$~b!City ~ l u d ~ , ' ~ "  ACLEC has seven calendar days to 

si".n :pi$% Finn qunft3 ;jntf tafrdar a payment, Tha price quote will be honored 

$i2i 3 0  ;,abi~?%dai f f ~ y 6  f f ~ m  t h ~  date the quote is provided. 
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'9a25G ,13t2a a i ic~t "~~ 8 CLEC to reserve space in a Qwest premises for up to one 

*Jta: 9 7  !fs%nsrPi~$Slon equipment, three years for circuit switching equipment, and five 

g~;m 61~ tsc~~cr ~t~~dtf?fner*lt under a reservation process that requires a CLEC to submit 

2 @ Sptrca Reservation Application ~ o r m . ~ '  Within ten calendar days of the 

,stq:rl:j%:l*on C"i~a$f, will prov~de a space feasibility study to the CLEC." Qwest then 

;:~li;1~r3Q445 ;ry q u ~ t g t i ~ r :  for the reserved collocation space.39 Upon payment of 25% of the 

m+:irPdret:iJivl/lg charges for the space reserved, the reservation will go into effect." In 

.fty!~.,iar%ca*atrinq space reservations, Qwest honors requests for contiguous space if 

Qwasr ~%(SO allows CLECs to option collocation space for caged, cageless and 

~ ~ : T u L & E  e i3 l t~~at i0~1 at Qwest wire center premises, under terms similar to those 

g - " ' 2 9 WetLd!::t+$ to space raservations." Such options give CLECs a right of first refusal 

,;igBrlOt .~ub~@quent  collocation requests that require use of the optioned space.'" 

$$>a SCAT $5 8.4.1.7 et seq, 

3s Smo SGAT 9 8,4.1.7.1, 

'0 Sac SGAT 5 8.4.1.7.2 

4 '  ,523s SGAT !j 8.4.1.7.3. CLECs may cancel a space reservation at any time 
j,,ftzrrtlg rhe applicable reservation period, and Qwest will, upon notification of the 
1;;;tnccilatron. refund a portion of' the payment, prorated to reflect how long the 
:asafuatian was actually held. SGAT § 8.4.1.7.4. 

'"tw %GAT $$ 8,4,5,8 e0 seq. When a CLEC that has optioned collocation space 
;rri.ic..ez$ds wjth a collocatron application, all suck payments are appl~ed to the 
,ig~f;catrsn. SGAT 9 8.4.1 .B.8. 
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'i F. - F%++%S :tyrj;;?1$'1% .sf$? rBnebugble. 'IJ I-lawever, to promote fairness and prevent 

; - % f @ ~ $ f ~ f i ' h ~ ~ i b % ~  i:t,&Cs mey tspi~on only one coliocation space per wire center which is 

:i:rl~$wm?.ld 92 rstti~m spcc,,FrarJ mnxrmum option space in a single wire center, and CLECs 

f $g$+bi"f3~ !>nly the &mc>r~rat nf space, not e specific localion, within the wire center 

6;, < T % > . . ~  ,I .Lyt La in'* *'"* ,rq, ,,, te 2 4  eta fr4;.1y r~:?qt~t?st that the space be contiguou!~ to its existing collocation 

5 't %? %if .il;;ry rntuwal for pt~ys~cai collocation the FCC established begins with 

& dQb%~*%f% :dc@t;$t QE a cQrnpiaCe application, and ends with Qwest's completion of 

<L 
5 ;  -ng f~ i i t i k?~~~n MDWBYB~,  tE~@fe are two conditions to receiving this 90-day interval. First, 

# g% - 8% $fie ?j:C @:3;tabftshad, the CL,EC must respand to Qwest's price quotation within 

' *  %*v~?Q,3le&,3dr i:1ay~ wl!h ;.3 complete acceptance of the quotation; if the CLEC delays 

$1: ,..-. 
'4. ~ s v t  ~gtlg?it:4'1" ~ E B C I  ti98 96-day interval begins when Qwest receives the completed 

5 ,:s. ,~ t .*qta~s t$  the C&EC." S~ecund, as the FCC permitted, a CLEC's order must be 

5 ,  :*Y ~i,f;;;:ft$:$ficd wltk if9 ~0110ci3ti0n forecast. 48 

1' 4 
+ % ALiar~aingh ttrn foregoing rules apply as a general matter, Qwest is committed to 

, &r7>ri~h::l?fHt?.~2 HI{ c ~ l l o c a t i ~ r ~  requests in the shortest amount of time possible, and to 

i" 
: 1 4 t ~  & $ Y A ~ I G O ~ ~  Setvices Recur.isideration Order, 7 26. CLECs may submit 
.;-1fi:3$nlr;a5ts3~1 t;aliocat~on applications, but such applications are subject to longer 
l ~ , I t g r v ; j f s  ~f ~nfrastructure additions are required. 
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4 P A  c* r, .* 
. r ,8 r  a ++ . ;paT l'f5g ~;0?fcrc,:,n2~~21 to CS1,ECs before the end of the maximum time allowed. 

z i2td*&-$~- 7fr49i~f~fe-  kiilrr\s aver cornpl~ted collocation space as soon as the job is 

'9. .e. ; &+F, 18 tjts evter:l a d ~ l l ~ c a t i o n  job is "easy," it will be completed and turned 

4 :*w &+k$bfw Bnqz srglratre~tl of the 90dday interval, 

1% -3, Ca.linc;ahdtsf~ in South Dakota 

A 
:! Y,:*f~r% ':;XQ!!Y~!~, (he3 irbiave prcrvisians demonstrate Qwest's legal obligation to 

2 %, , - 4 IW addillon. CBwest is actually providing collocation to CLECs in 

% 5 a ~ d 9 k  3 & k i > ! ~  A% dl Augli$it 3 f ,  2001, Qwest had collocation arrangements with seven 

<. ..*3w4* : ~-,t:;~,l"t p ~ i  -&wBh Dakc~Is Qwsst was providing fourteen units of physical collocation and 

$.:I FP& \AYD$ :-I? q ~ f l ~ ~ t  ~ ~ ~ ~ ~ l ~ ~ a t i a n  in five central office buildings. These central offices 

15 -y)fa%b~tae 52 f l  percent at awgsl's rehail access tines within South Dakota. Additionally, 

l .p "3 t&$k .:$a t t w w  c~afrtr41l afftee bu~ldfng!!~ (38.8 percent of the retail access lines) currently 

3 e a F%ka&& ffk~~@%i ~ 1 5 ~  m f x ~  r,~$:jliof;at~)r~' squiprnent. 

? k 
, v4 G5%6-d~? fk83 48v@ra/ ~ B ~ O T I Y ~ ~ ~ C B  measures for collocation. Qwest's performance 

nia+g&rarir;i%.. i5.u~ p@8bfmencs Indicator Definitions ("PID"), were developed in the 

% ~ h ~ s g ~ & ~ ~ % f  i>;@r%~gf.,f GrrflrmiHse ("ROC") collabarative Section 271 performance 

*, d5t *w$+%isre.r, sr~;o~L$k~p%, T ~ Q Q B  workshops, involving both Qwest and CLECs, were 

* q  . , j J z l G . ~ - r 4 s e + .  T - * * % ~ , , ~ ~ ~ i 5  g:1*1~ Ifw ,~BUIWPIC;BS of the ROC which is composed of 13 state commissions 

.$a iy3 j.,".q%e!gt e~;gqtfl, ~nctt~cl~ng South Dakota. The collocation PlDs were redefined by 

s--. -a 3 > :wm - s ~ : i i -  ;31 ~ , t i i r i r r  :?.u~I to reflect r&o FCC's decisions regarding provisioning 
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: J = ? W ~ - > ~ %  I '  x.h@rct r; O B ~ R B I  reporttng performance results based on the new PlDs in 

C$,ba%! hllti specific performance measurements to ensure on-time provision 

~3 ? * + w W l f y  :~trif!scS C;)W@S~ reports CP-3, which measures the average interval to 

iv%f~~t-r".d Zn ctd:!srat~on siudtes for feasibility of installation. This PID measures the 

;rt:cw,nr fst:;Efhe?t*t~ :he r ,~I Iacat i~n application date and Clwest's completion of the 

%.arsa0g.5dy ~t.ucBy la easktre that thay are provided within the ten calendar days, as the 

$:'? "{' 
f i r  in a#%l~ljsrn, CP-4 measures the percentage of collocation feasibility 

-i2fv14~4+1i l j : b m 1  evsnfltetes w ~ l k ~ n  the allotted ten calendar days. The ROC established a 

tb$% A-. *$ J ,mr, r~s~r ;  Sent::f~mark far tlre CP-4 PID. There has been only one feasibility study to 

i @ g ~ ~ ? t T  1~~ Zdxifk~ D ; ~ k ~ t a  % I ~ C @  thc new PIDs went into effect, and Qwest exceeded the 

~~~~jcks;r:z~d~s% ~nrl that measurement by complet~ng the feasibility study in seven days and 

8fw"tcsn;j Ubwst's perfarmarice measurenients for collocation, several measure its 

I;:n&y ~~u!~#~lwtiowr aX catbscations. The Installation PlDs cover the entire collocation 

i+Zf~tWkS ~:o?'?I rlrecatpt enf the collocation application to the Ready For Service ("RFS") date 

c if:::r~iJa% ;rll ttlre~t cnrnponents for collocation provision: feasibility, quote, and 

st..S , .;,,9~3!!81?? . ,I I % r l ~ t ,  CP.1 srteasures whether collocation installations are provided w ~ t h ~ n  

P " 4  Iq*?.f r ,  
= - L r  r-# dis riwutsed under the FCC's rules. CP-1 A measures collocation installations 

u ' $ ! : i ; ; C ~  l t 7 ~ 4  ~chtfduled inlarval from Collocation Application Date to the Ready for 

~ - ? * - " > , "  .---- ..--- 

f .tnr%t XfSB-GOLLO-2 are the ROC PlDs for collocation. 

j~ i:?%::-):t k35B-CBtk.6-3 are the collocation performance results for South Dakota 
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I 

I UNBUNDLED SWITCH DS1 MESSAGE 
BRUMK PORT PROV!SCQNING PROCESS FLOW 





transfer point linked to the unbtlndted databsse; and 13) $el"j.~c.=c &f&fi&@@nat?fi - 3ptYccxs 

(sMs)."'~ The FCC also has concluded that & Bad= minsk; dastg~.. tire~te ~ f - ~ : f  dzpct 

: r 

deploy AIN-based services through a serviM creafran @oyifaamt?nt ( ' S G F I  '' 

As defined by the FCC. r~tl-related dekahasm &re &%F~%BSBS n k t v  !%iW 

operatians support systems, that are used En siignalsng sta'btorgs fa stox& d;7f,a $&+J: $3 

used for billing and coliection, at; the tc-atlsmiss~~n. r~~tZiIil~9, at dlP~&f p"w-f*193aa? %f ;t3! 

telecommunications servi~e. '~ The FCC squitas tntz..ab81N tc~ab ~ ~ F G ~ S ~ I Q E  ~att@:s fu 

provide unbundled access to their callarelafed baEi3b$%$@s "Ii.jcXuBlmj_ bu'r niL% ti@b%a&+ t& 

a afaufi the Calling Name Database (CCMAWI"), 971 Databags.. $QI 11 Ds(&b&oa. &,tne ia.4'@Wt1 

Database ('LIDB'), Toll Free Callrng Dat8ba~&~ AiN aih$@bit%@&, ;%he d \ ~ b w ~ ~ ~ t & g i ? %  

number portability datsbases by means ~f physasi &r;Gess at @I& ~slgiwbztg : P ~ ~ E I F ~ & I '  E > Q ~ z ? ~  

linked to the unbundled databases,"'" 

Qwest provides CiECs with rrOndSsGtif~rir3ahQq~ k~fb$~zk:'idR@~;! &$@$n $D it9 6&ii,4 

related databases, signaling transfer points, &nd ShlS &%a des;$j*~'is, rtl%&F,;?s 

tests, and deploys AIN-based services far GkEC% T$?:rrwugb a SCE 

l 2  SBC Texas Order, fi 352. citing B~ll;_';~z~,Jtl? L~witat"r8 / /  t?titnr. 9 25 : P Y F F  2$;t$ &!i 
Atlantic N e l ~  York Order, we5 

l 3  SBC Texas Order, f1 362, ahng E36liS~utl.1 h,lar,s;&rrzii ii Orii,ls:r~ $ 2 Y'z s g q  ,lri:cz Qq~il 

Atlantic New York Order, 1365, 

14 SBC Texas Order, " r j63 .  ctfing. iac;,zi Cames~ti:s~>~t ~JX~GF t l  : ! %T; %~;il"E F;?,a;yvTlgr.*j 
Order 7403. 

l 5  47 C.F.R. 5 Fil.319(e)f2){i], 



Reseller CLECs have precisely the same access to Ch*lesk databases :tt% Qtyest 

provides to its own retail customers. Carriers purchasrng unbuhdfed sw~!r,iil:?r~ a%fBz= 

access to Qwest's signaling network as pert of the ~'~ulrlch~ng a~nbi:nd&~$ ;?ePflmaC 

element ("UNE") and therefore obtain the agiftty fo qudf?~' Ck~e$t'3 b ~ t d b ~ - w s  =-a 

Qwes'l's SS7 network in exactly the same manner an6 l~v&a. the sz$:nc f s~~stes  a3 

Qwest. CLECs that use their awn strurtchmg .fucilrb&s B ~ S Q  tsap. q~isv Qwzsts 

databases in exactly the same manner 8s Qv4est. 

Qwest's SS7 network and Qwest"s ttall.rePafe6 dft$l$ase% a g g f a r n +  ~ ~ a t i b ! ~  

all queries in the same manner and using the %ama fa@iliti63, e=rx~cfien; dm$ 

procedures, regardless of whe+her a quely oP.rg~aal@% an a %'>LEG rtsBv6fk 6' 120 <$&@%i'9 

of whether they originated on Qwest's or ana\&er cartb~i'% ritrln,blr~rk il$v?~'e%s 9 ; $ ~ I ~ ; I & + + S ~ B S  

process all queries on a first-come, first.se@ea basts 

Qwest protects the confidentialib of GkEC ;$nb $ M % ~ Q & w ~  f ; l , f i ~ $ t ~ a f ~ ~ ~ i  r*3k9hf~+%f3r,Y? 

- .-* "== b " in its call-refated databases in accardance w!otr the FL,JL, ti ~r , i im &nd fW; -:c,aistt?rx~~r 

'i: proprietary network infomation provist~ns, Secitqaau ,222, af the t!3il@ A@ ?k:'i i?f 

Qwest's call-related databases have seuvrcc @rs.%i&~,.t &~tx$t f i * i t * t  i.~s~f f l e $ ~ P  - ;u~~Q?~:s??  

record in the databases. These SG~V~~ECB p18~~$&-3r ~4&3*7ttT:@t$ gtlrx;+~', 2niy $53 ap&i-if:~t-! 

service provider to add, deiete ar ct~artge k:lnsi<Jrz\t:s fdCattf< .~:XJ.$ qk?hi$ ~ f ~ - , l c ? t t ~  , ~ h F ~ i ; * r  

2' carriers from changing tho informatron atr 1F'tb~e ru%tem~$r fe;lcr2kel% a Pkcl; i P4P :I;*:$ actb$ 

l6 47 U.S.C. 5 222. 



€911 databases also have service pravtder identr%@alS ev&A ",QMR -.- rb~'-r" 2r@ 

administered by third parties. fn addition. Q#cs~ P ~ G S  ebf:&~ashe& a '$a% f 7 ~ & + 3 ~  - 

meaning access tc the databases is iimrted ta ~ D ~ ~ G J R c  Q ~ f t i ~  .i?@ e:;:~.3~~73-2%3 

responsible for managing thase databases, By usmg s%nfira ~rovg jas  ~T@nt:Twr% ,&f.si 

proldiding only restricted ernpiaye access to these dat283sses FCP~~%!~WE F $ ~ E . ~ ~ s  ;"-&- 

confidentiality of customer records is nearotdrned 

IV. SUMMARY AND CUNCLtsStQN 

As demonstrated herein. Qpy @st BFOVV~~~BB C Q ~ @ & U / ~ Q ? %  w t k  f i ~ n ~ $ ~ ~ g ; : a : ~ ) i ~ ~ ~ + t i ~ - ~  

access to call-related databzses artd srgr;abfig r&qaJ~:?etj, kt Q t 4 ~ ~ k h ~ f  !?$T* 'fa 

Consistent with t he  FCC's rules. Bwesr !?a% mr:g~&t~~ a$:$$ %p4;gfiiiz ieGw% :~$jlg;l%tt?~is :~a 

provide CLECs with unbundled, haal;laeamjrr@I@~~~ a$~;&j.li;% fa its g!i?l,r?&Fb*g -~,~~fiw-~t'%, 

including sigr~aling links and crrgnalt~~ k t d i - ~ ~ t ~  a,~~&+fi$~ 2~&*2 gt{;~t~?c$y:; t:imI$::q 

unbundled, nundiscrirninai~ry access tes ~ 8 %  c$g~i;.%-r"~t~~kts~3 $t.utiakj2%ss ao~g q i $ i c Q  1:: 

update the information in thase bzxtaha$es rs%n@ Me %t@~i~@ r~~t&~ib~gg~%#~fi# syssw*$ %k7 

party raised any issue reg a rding Qwes;'~ = t n G  wtm kb& : ~ ~ ~ p i r i i s ~ r f : q * ~ Q ~  T>+ %9:gp;s 

to call-related databases an6 assoc~arad si-$imI~-g ^Sir!+ ${tsi~%kt K t ~ i i ~ ~ ; ~ 7 3  ii:n;r~~:,;~:t~a~~rwi 

should find that Qwest has met the reqkrnremerI$s 3 B  -S%;&X& t ~ ~ : ~ r j  !fj 
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Docket NO TC 01.- 
Qwest Corporat~on 

Affidavit of Margaret S. Bumgarner 
Checklist Item 11 - Number Portability 

Page 1 ,  October 24,2001 

AFFIDAVIT 

OF 

MARGARET S. BUMGARNER 

Checklist Item ll - Number Porl!ability 

Margaret 5. Bumgarner states as follows: 

My name is Margaret S. Bumgarner. I am a Director in the Policy and t a w  

organization for Qwest Corporation ("Qwest"). My business address is 1600 Seventh 

Avenue, Seattle, Washington, 98191. 1 submit this affidavit in support of Qwest's 

application for authority to provide interLATA services originating in South Dakota. In 

this affidavit, I show that Qwest has complied with Checklist Item 11 of Section 271 of 

the Telecommunications Act of 1996 ("1996 Act" ar "Act") concerning number 

portability.' 

I base this affidavit on professional experience, personal knowledge. and 

information available to me in the normal course of my duties, including records kept by 

Qwest in the regular course of business." 

I ,  f XECUTIYE SUMMARY 

Qwest satisfies the requirements of Section 271(c)(2)(B)(xi) of the 1996 Act and 

the FCC's number portability regulations. Specifically, Qwest has complied with the 

FCC's (a) long term tiumber portability ("LNP") implementation schedule; (b) 

I 47 U.S.C. § 271 (c)(2)(B)()ti). 



Docket No TC GI--  
Owest C ~ r 3 a r ~ t t 0 ~  

Affidavit of Margaret S ac;rnr;_arrfti 
Checkl~s? Item 11 - Number PofiaSr~iig 

Page 2. October 22,290: 

1 performance criteria; (c) technical, operational, architectural, and administrative 

2 requirements; and (d) cost recovery rules for number portability. Number portab~lity is 

3 available to CLECs in South Dakota under Qwest's Statement of Generally Available 

4 Terms and Conditions ("SGAT") and Qwest's Commi~s~ion-approved interconriection 

5 agreements. 

6 As of October 2000, Qwest had deployed long-term number portability 

T throughout the state of South Dakota, making LNP available to 100 percent of Q~uest's 

8 access lines in the state. Qwest accomplished this deployment in fiilf compliance with 

9 the FCC's rules and deployment schedule. 

I 0 Qwest has also complied with the FCC's LNP performance criteria through its 

'I1 deployment of LNP utilizing the Location Routing Number ("LRN") methad in 

12 conformance with industry guidelines. The FCC has recognized the LRN method as 

f 3  consistent with the FCC's LNP performance criteria. 

14 In addition, Qwest has complied with the FCC's technical, operationat. 

75 architectural, and administrative requirements by (a) integrating National P~rtability 

'16 Administration Center ("NPAC") Service Management System ("SMS") Pravixioning 

17 Process Flows into its number poding functions and operational support ssystsms 

18 ("OSS"); (b) implementing number portabiiity in compliance wit{? the NPAC SktS 

.I 9 Functional Requirements Specification ("FRS") and Interoperable Interface Spo~i f i~t ton 

20 ("!ISm); (c) developing processes to port reserved numbers in compiiancs ~vrth North 

2 Professional experience, education and other biographical rnforn~alisn aaa set 
forth in Exhibit MSB-LNP-I. 



n,.. ., ,=* - $? ?ja> -12 : * . 
r z  @..;.r" : .:F>->-pl aF:%-r, 

;rf.l.fe~+:: ._1? ?,t=.Lq&C$;i 2 5=.+33?-35- 
G<ie!c- ,'eP- ? - '2 Af--gsp- ZT -P ~ 5 .  $ - 9  

3 J+:A>~I- k j r l -  

translates ("sets") in the switch prior to ble scheduietj ttafi I@:@ frsr Qnt~fi6kd ?4xc 

cutovers requiring coordination and for LMP zrders finat req;iv%ng ::xm ~~tm~tv-a:s:n 

respectively. When the LSA trigger is set oriar to tr-te stark time far a G w b k e f -  2%: Ci..sC. 

controls the activation of number portabiiity ;aiithbut the n8eB f ~ f  32-I w~.Q~\:~~wsF$ 21. $ 2 ~  

coordination with, Qwest. Liberty Canstrfttng Gmrrup ha5 2k158 i $ ~ r j % t i ~  fefsi8~&3 45 w r i a f  

of Qwest's performance resuits and csnfirmsrf, that, Qw%% its a ~ ~ ~ ~ u ~ ~ & t % k ~  ?i.m...a~:;mg :!$ 

performance in providing number portabifty.. 

Recently, three additional measwas far number D1SRd$$$@ B-a+pya &B&& ?@?E@$ !:!a 

in the ROC performance workshop: 15 OP.9 1 "Fi~~~lrr~ta~tiri 36 Q~S~;,~PI+~&Z$ ds~<~c::&$d 

with LNP orders" measures the qualiw aof f%w&%i -arn@i@$~cq t+$$pB@a"i k ? 4 ~ ~ 7 b 6 @  & W i f i e ~  

without performing the associated bis$:Qnne~,fB ~ ~ Q Q B  tt7@ sef?e@~;:$e$ &we end &fe 1'- 

MR-11 "LNP Trouble Reports G!rtasM %%aRtn 24 Haurn' rn@&&Suf%% tb4 ti&~&lci?i.ryirg~ gf 

clearing LNP trouble reports; a&, 3) MW-%Z '&NP Tfat~bi@ gq@W iri4@4f5 .I~;~~EIIXIS h 

Restore" measures how lorig i t  takes Es c t s a ~  hNFVt~~$bih @WC$& Q@cdt $3 d u w ~ r n t i ~ ~  

developing the procedures for prcxiucirtg tfi&s$a;r nQw ~f f@-r%~&@~% D?etasaie&& 

Qwest has participate# ifl Seetian 2 2 l ~&4tob&~&Zi*d@ *u%$P@c & & ? ~ p  4@2.:$f@%(~zl"i~p 

Checklist Item l ?  in Arizona, Cslotado, Or~gopta, '*VQ$~~OQIGW 4f13 14 $ 1 ~  $iiykifij~$:g~g 

proceeding involving state commwstons from id$%, Y@dia, A&2&tG$fl;%, ?iir~w &%.S;FG 3ii:~f,R 

Dakota, Utah, and Wyoming, Oxrtlr~g th%u g ~ ~ $ ; r t d M ~ 9 -  Q7t~@%$ +&f %%t% LT *@*a*?'~f 

m~difiG3tions to its SGAT to nccornrfimalc Gt ec6$' agqgn&2i;trr?rr 4:~1jnu:i~a~'~-1$ :zS !Y&%n7 

modifications have been int;Fuij"e$ rut :he $k~. i : f% $l&k&$;j SG.4 :$% $ 5 ~  ~ ~ f ~ ~ ~ t k ~ - ' l j $ ; _ j ~ ~  

Workshop One Fjfiai Remr$, ikt@ r;c:~f)r$khgl'3: gg:',itr:t%:i$f st$q$g.rg ! Y + z ~ t  ar;l I : F I ~  * ' c t r j g  .sf 



3":~.;9 ."-re -" ,'. - &qz$#+$f :-eg;yt ;s k-+? 

Aa6,rat; d LIa@e&- 5 & + , , ~ + J ~ L ~ -  

5%bf& $51 4:@% ? a &31+3& ir:&?%r-g 
JAG.. 5 .$ic;",&r ;;a ;->; ' - 

1 impasse for Checklist Item 11 that reqtJiteS an SCAT k$bfiq~aGe zhdfitjf a3~3 C&~e-dl 

2 should no! be deemed ta be in camptiane6; wtth CPts Cbeclkirsl It"errli Deft??@ EZ m.64~4 3% 

3 changes necessary to deal with this issue, Ykts F86rfd%la~r g a e ~  Qfx $8 ~t&&. S J ~ Q ~ .  

making the changes, Qwest can be deemed 30 Rage mef 1it3 6wdafi "if '2rtmf.  ~erk~ecf a 

the completion and commission consideratiran al  fbe rea?,ji$$ ~ 1 '  .tr).u QSS tesb-~~q - tea: -to'+* 

relate to this item." Qwest has madie thfs cRa3ge r $ c o l t % m s i  kT. t?@& Jdf~:*32it+@ 

Facilitator and it is include6 in t h ~  SatrSh D&ko;a %G&T f2vt&gf 9ag z$z@ *,2b22 

significant mechanized changes since tRa hiIuiti-%tcit@ f?rngkx? &as $grea$+W f~%k P&?+-~:F 

improvements to the porting ptOC6SSeS; Ib.ByBW@ What :he !kGt~~~~k:$t+:k% F~XF;~C~$-&F'-<;P 3e&Pw? 

necessary for Qwest trr do to saiisfy Chi5 rm9#0@~6~$; D$ chaxk$ssl fg@fl*  k 

Qwest thus provides n u m b ~ r  ~ R & & ~ B I &  rn %wa& QgRil>t& 7.3 k22m@%a&~x$g &t?h ?C~SM- 

the i 996 Act and FCC nttes, For IhQw :e&m@%, me &&b O&6& Ga$*a*&~rc,'z~ sk;t~Bii;!: 

find that Qwest satisfies the rq~ira;srqQinkA &$ SBCZ&~ &b $ 4 ~ 1 ~  2 :s %%a -i:) k?? +ij~,~R%i!r;P 

portability. 

15 11. QWEST COMPLIES WTH THE IOW A T  Q ' 3  %V&@LW 

16 PORTABILITY REQUIREMEPJ:P%, 

17 Number portability rs dahnW as ;ha ,IBF~;P# of ~s&rs  I:! ' ,%ist~~~~;,t~gd3$*&.~-*~~~&~1i.af?~ 

1 8 services ta retain, at f t 9 ~  S B ~ f f 8  logs t ~ t 9 ,  Q g s i ~ i t : ~ ? ~  tb1aa;aq~t%~;".~+;~:3~:g;w 9 :r~;:mbhf% epihdk+71 ,e 

19 impairment of quality, ~etiabrlrty, or Gfchx+%Pt**,afi&? g ~ w 3 ~ i 7  i i  9 e"ii2-k* 



1 Section 271(c)(2)(B)(xi) of the Aa (Checklist ttenrt $ 1  f ;$qat833 QaR r2$acdai.p 

2 qompanizs ("SOCs") to comply w~th  the number ,mrtafsrlrty :e@.~i&tb~r;n% c 3 t $ ~ b t ~ @  bv :p$ 

3 FCC pursuant to Section 251 of the Act.* Se~borr: 25Ri$ip2I ~i ,&h:t rws;e:trs :,as& 

4 exchange carriers f"LECsW) to '"provide, to the exffjlnt E B c H ~ K ~ I : ~  ft?a%rkf~~ r;rr+~F~r 

5 portability in accordance with requirements prescttbed by th'lo [FEZ; '' 

6 As demonstrated below, Qwest ccsrctpitet; with the FCC-% &k&i "3&~G+r.5 "i;mb%~ 

7 portability. 

8 A. Qwest Ueployetdr LZdP tn Csmpltantl;er VVkh t h ~  FCC*& &pb~?m&fi% 
9 Sshadute. 

10 As of October 2000, Qwest campleiad tts depknymiaf~t af FHP in 31- d rls , " r 'wf~W~ 

11 in South Dakota, making LNP avarlabfe to IOQ pe~ai..tt eSj rt9 $%$&$,r, rrt F F f 6  !%t,&% 

12 Qwgst deployed LNP in South Dakota in ftsl'r c@urrpt@ntab witfit it14 ?f%gF+.~yn?eht 

2 3 ~chedule.~ Qwest's LNP deployment sc;B&u$s 93s $OU!~Y D i t k ~ # a  ~5 ~~+~br;.Iab#~ ~ $ 7  Q w q ~ %  9 

J 47 U.S.C. 271 (c)(2jf8)(xi): j4ppRcott.or~1 3y $3&: ~~fs:otufirf",*~01@n$~ 5BC . 
Southwestern Bail Telephone Campany, an& $akath1l4ia%lt$jffi B(&t C~@tat~r:~fi.i1v~i~:i6:?~~ 

Services, Inc. d/b/a 5outhw.estern 8slr Lang Di%ra~t~m, %~#:~sQQ@$ $%C~~F.W-I 2fTl, ~t 
the Telecommunications Act 04 49% T"o PF~VIQQ t & m % ~ ~ f ~ % .  ih%$plte4'r& $ ~ f l t d t $ ; ~ $  

in Texas, Memorandum Opinican and Olrijr~x, C.C Qack4t %$ 0Cla4&$- FGG Qf>;PJ& 
15 FCC Rcd 18354, 369 [fai. June 3% 2DQf3j ["SBC ( ~ z $ + P )  # g ~  i i~tm 
Application by Bell Attankic New Vark $1:)~ Autha:$z~F@~t ikJt4&rjf $;EIG%~GP% $ $ I  QS !%+ 

Communications Act ta Provide fn-2r%~r~f$, #~teutAfitt S&P\;K~ bs 1R% 5!&a vf 
New York,, Memorandum Opir?ron 2nd gaol', CC Oa,~r(;~&t NQ 994Q5, PC/ 3% 

%. 404, 75 FCC Rcb 3953, if3G7 Ddc 9%- t 99$''2s :"Bar$ srki--le~ ?;&+* : otk 

Order"). 

"7 U.S.C. § 251 (b)(2). 

6 Telephone Number Partaiaklity. Firs: P 4 $ ~ m ~ b , l n a g ~  Q$xi)it?ig~h C)P$&: ' I P I  

Reconsideration. CC Oocket No. 95-1 96, %GC 87.F5t. t2 P'CG 3s@ ̂.;?I?$ Wgg $: 
(rei. March 1 1, 1997) {'"First rt,\e:~f~~a@d~r;f Qgcfl-c:~ ,125 Qi:?a* .;'" 
Reconsideration"). 
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Network Disclosure websit& and is included in :he natrar~ai LQGA E*Ghgwze - ~ G ~ E F - ? F ~  

Guide ("LERG"). Exhibit MSB-LNP-2 1s the "LN Pepi l~y~eqh  ~eh&w!@ f ~ f  $ix*taa 

Dakota. 

Qwest has concrete and specific (@gag camn~rtm@nad pmwd& LNP t~ro~i>r-, 

Qwest's SGAT8 and Qwest's Commission-;dpp?ave$ ~ R t ~ r ~ a i z n a ~ t U ~  &:$189:?%?r?i3 

Qwest's SGAT was updated as a resujl st ctsnseDsus reacWsb lb.: cBil.aho%,a?n%e S 1 ; e : f x m  

271 workshop processes, conciucied an 33 ape@ O$se$ vw!h fubi, aCfw3- 8tydIc31 

participation by competitors and state commlss+an $taffs Spe~afic&%, Swesk's 3G&T 

was developed with the input of mrP.twlria,"s a@d w@mn$sefi %tAE% t ~ m t b 5 ~  

collaborative Section 271 workshaps in Aneona. Cnbradb, Dregail, '+'Li4%hg~diQfl. 

the Multi-State Section 271 ~sr'ork~hops tnv~htng !efzi&a, % @ w ~  ? * I Q ~ ~ & S ~ Q ~  MBW V.A\urr o:t:i,r?, 

North Dakota, Utah, and Wyoming, Alt of the%$ mrfi~zt!dbnt h a w  W ~ A  fak;ruh$m 40 3% 

South Dakota SGAT. 

As of August 31, 2001, West  #grad psfi&d 22,Bf& IaiagM~il$~ fil,,jmb&r% )h % Q B ~ W  

Dakota and 2,061,038 telephorrc3r numbers rsgan~wao ugrtpg t3o $itt@+@ %YJ$&V~$ :#i(iW 

processes. Exhibit h4SB-LNP-3 pravirles ;he v~?kme$ ilaf t&i&pkjcfi~ fl~ft%&%k.$ yrgguat":, 

each month for each state and the cumuiahqe iamf &$a8 VT@ @cQ Q$ A ~ J Q C ~ S ~  ZQIQJ 

Given Qwest's deployment of LP5p rrs SOE~~ZQ a$&0$$j. Efi@irti ha?+ bd~Pr ficl zfgt$xf:f- 

Q 

numbel portability ("INP") activity in Sairtiq D,mk&& tot. sver is fl;kr s Tic i'.tA:51 B ~ ~ C : Z J ~ Y ? ~ ~ C  

7 Qwest's Network Discfassrra ~ v c b s i t ~  %tr#wnrtg sck%3buie$  at$ ctr?~~f$$c- ls;~ 

conversions is available at Uwest's :ua$$rl% i r !  
w.qwest.com/discIosurt?sI~tetd1~"~;~~s~rre.31!+~ii~i~cie~~: fitrrrf 

R See SGAT 5 10.2. 



1 that when LNP has been deployed in an area, interim rnellfiads can ~ t n 6  !a#q@~t b& u3&$ ' 

2 Interim number portability, therefore, is no longer txvazia'blb f ~ r  ord@n;wg by GI,E$h 7 

3 South Dakota.'' 

4 B. Qwest Complies With The FCC's LNF Perfofinsjsca Crrtfjrig, 

5 The FCC established eight performance criteria ttrd~t l~r+~g~?~irlrt n ~ n t b ~ r  2ij3tJL&~~~ 

6 architectures must meet." Qwest complied with the FCC"$ eight t@P pWhGii-uH!~~;1, 

7 criteria by deploying LNP i~tifizing the Location Rcrtrtinl~ Number f'LRM"I rrtethae? :n 

8 conformance with industry guidelines. The FCC has remgnrzed t h ~  LRM ?@Eft~d 2s 

9 consistent with the FCC's LNP performance critefiaLG- Sp$ci%cdEy. kRN: 

I 0  (1 ) supports existing network sewlces. feiatur~s, an$ r,agobiaiti@~, 

11 (2) uses numbering resources eficienr!y: 

9 See 47 C.F.R. 3 52.27(d); Teiephane N u m l r ~ t  Pos~eksrf~ty, %@t~ac\rlT k!aifiiari%fld~nt 
Opinion and Order on Reconsideration, CC Dockdht 80. 35-! 76- f GC :BB+-2?S. : 3 
FCC Rcd 21204, 7 I6 (ref. Oct, 20, 3998) ('"~rscanb Btamarafldt;~ Opantet~ ~f*d 
Order on Reconsideration"]. 

'O See 5 10.4 of the SGAT that previously addressed iNP has Bear) ~em%arsB$_ 
" 47 C.F.R. 5 52.23(3); Telephone Number PortakiXtIy, 'Fiat Weg~fl and Orb&f jin.i;t 

Further Notice of Proposed Rufemaking, CC Docket NO, 95-2 76, FCC 9$*28& t t 
FCC Rcd 8352, 21-22; 7 ,% (rel. Juty 2, 1996) {"F!r%t f%3pari an$ Otdafr. Fit?? 
Memorandum Opinion and Order on Re~onsrderaZkn, 11 $9' 

l 2  See Telephone Number Portabiiity, Sewnd Rawrt and O~Qrar, Cd"; Gacket :*30 
95-1 16, FCC 97-289, 12 FCC Rcd at "t287, 8,  %+ t 8 rss 7 j 
("Second Rep~r t  and Order") (stating {bat "[ijndustq ~brt$.engkrs $3 ahat tha 
Location Routing Number system is the &st rntlihmi to satis@ the $ Z D G ~ : I ~ S ~ ~ Q ~  % 

performance criteria for long-term local number plcsfldbitiq"), crhing r"tt"3z 
Memorandum Opinion and Order on Recarrsldaratisa, qq 8-'t0: $@a d i . ~  ';.$~tkirlq 
Group Report, App. 5, "Architecture and: Adffl~~istaativ Pian f s r  La-zaf ?&amber 
Portability" 5 7.2 ("Architecture Task Farce Repart"), 
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( 3 )  does not require end users to change their telecornmunrcaiions ntrmbes- 

4) does not result in a degradation of service quality or network rei~abrtrty: 

( 5 )  does not cause a degradatian of service quality or network relra@titty v:t-iea 

end users change service providers; 

(6)  does not give any carrier a proprietary interest in LRN or any other LWP 

method; 

(7) will be able to accommodate location and siervice partabiiity tn the futnro; 

and 

(8) has no adverse impact outside the areas where it has been deployed, 

LRM is an addressing and routing method that ailows the re-hominy of indrvrdua1 

telephone numbers to other switches through the use of a database. With LRN, each 

public network switch is assigned a ten-digit LRN, which identifies the address of that 

switch. Each ported telephone number is matched in the regionel NPAC database with 

the LRN for the switch that serves that telephone number, The regionst NPAC 

database is currently provided and administered by NeuStar as a neutral third party 

administrator. The regional NPAC database downloads the LRN information into 

service providers' local service management system ("LSMS") databases. Qwest's 

number portability LSMS then downloads the information into Qwast's nurnbsr 

portability service control points ("SCPsn) (the "LNP databases"), which respond to 

number portability queries.13- Qwest's provision of nondiscriminatory access to its LNP 

l 3  CLECs can either own a local number portability database or lease access to a 
local number portability database from Qwest or a third party. 
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database is discussed in my affidavit regarding Checklist Item f 0, ~ t ? $ p ~ C d i R $ j  1=%1!+fe!a1~42 

databases and associated signaling. 

Unlike interim number portability methods, LNP does not operat& hy rotrthg a 

telephone call through the Qwest central office switch th;$t originally sewed the s ~ ~ r f i  

telephone number. Instead, an Advanced Intelligent Natbvark ( '4tN' j  friggas, tao L~GE 

Side Attribute ("LSA"), also called the "unconditional 10-cligit trigger," causes ,S qtieqt t.0 

be launched through the SS7 signaling network to the LNP databases fa I;dozerrrlrf?a the 

current routing address for the number. The SS7 signa!it*rg nahvatk the0 mute9 the r+~t! 

to the switch that currently serves that telephone number tor call t;omp!~ti~n. 

Qwest has exerted considerable effort on switch and system d8~elapmartt a~nd 

improved processes tc mechanize and increase the pm-setting af LSA toggar3 in $2 

switches. Qwest electranical!y pre-sets a trigger an each tets;@hona number trr , I  

CLEC's local service request ("LSR") .for number padabiliky. Prs-seteing the &%A rzefipjil:~: 

allows the CLEC to control the activation of numb4s: pogabtfity an the CSEEG's 

designated due date. 

The translation in the switch of an LSA triggat, refarred to 8s "ssnrng w triggat'' 

causes the suspension of call termination within the original "donat' s7'vti~h !a a $ p @ ~ j f i r ,  

line's telephone number, while a query is sent by the SSJ signaling nstf&or-k a@ the LNP 

database for routing infbrmation. !f the teiephone number ir: the LF4P datatrase st'isws 

that the number has not yet been ported, the call is terminated in the original 's"+rbrtckh AS 

usual. If the telephone number in the I-NP database shows that ntrl'tlIwr pstlabttrty has 

been activated by the CLEC. the new routing infarmation is returanae9 and the oali is 
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1 routed to the CLEC's switch for call termination. When the LSA trtgger bas been set t;n 

2 a telephone number prior to the Frame Due Time or prior to the star;: lrme of ar! 

3 unbundled loop cutover, the CLEC controls the activation of number pcmaharity The 

4 LSA trigger process eliminates the need to coordinate Qcvest's s.*ti~lrh disconnect 

5 translation with the new service provider's switch provisioning and ~ ~ ~ t l t h  any phySsca1 

6 loop work that may be required. In short, by electronicailly prc-setting the LSA :r:gyat, 

7 Qwest pre-provisions the capability to port a number and the CLEC then cantrdis the 

0 activation of number portability on the due date. 

The LSA trigger can be pre-set for all ported telephone numbers except on Direct 

10 Inward Dialing ("DID") numbers in Nortel DMSlO and Ericcscln ME10 switches. 

11 However, Qwest's DMS10 and M E 1 0  switches do not typically serve OIO-type 

12 services. Thus, there are very few instances when the LSA trigger cannot be gte-set 

13 When the 1-SA trigger cannot be pre-set, Qwest recornrnl~nds a coarrjinated canuswan 

14 (i.e., a project managed cut) for a CLEC-provided locrp cutaver,'" 

Qwest's performance data for number portability demonstrate that #west is 

16 performing well above the 95 percent performance benchmark for nurnb~r p9rtabiltt-y 

17 performance measures in South Dakota. Qwest's performance measures. the 

18 performance indicator definitions ("PIDs"), were developed in the Regional Oue;stgfrt 

19 Committee ("ROC") collaborative Section 271 performance measures &ork~litcnps 

" See SGAT 59 10.2.5.3 - 10.2.5.4 for coordinated c.onversions, "Pdanaged Cuts." 
associated with CLEC-provided loops, and SGAT §rj 9.2,2.9,3 - 9.2.2'9-4 tor 
coordinated conversions with Qwest unbundled ioops. Managed Cuts are 
available 24 hours a day, seven days a week. 



1 Those workshops, involving both Qwest and CLECs. ,?jete ~Ef~dl;l&teG under ER@ 

2 auspices of the ROC, which is composed of I 3  state cornrnrsarans rn the Owast wgwn. 

3 For number portability, PlDs OP-88, "CNP Timeliness wth Leap d~of.itfr~4br4ut.' dn-3 OF- 

4 8C, "LNP Timeliness Without Loop Coordination.* measure the poecdefagt. ct LSA 

5 triggers that Qwest translates ("sets") in the switch pnor to ifis s~heduiG~1 S E X %  &ma k t  

unbundled loop cutovers requiring coordination and fair LvWiQ Order3 rtnt roqartlrq 

coordination, re~pectively.'~ On Septembet 25. 2002, Liberty Cnnauhting Groupc !Re 

t hird-party consulting firm retained by the ROC to audit Qwtesl's p.g?d~rma;ri~@ mea~k~fet?, 

issued its Final Report on the Audit of Qtvest's Paf.lidrrmanca maasrtabs. trQ@r;fy 

Consulting Group found that: aH of .fe PIDs far Checktist Item f % ~ ~ t t & c t j y  n'1&rr7:9s;rrsap 

Qwest's performance and that Qwesa was accuretely re@~ir?g its ~&sutts ;* 

Recently, three additionai measures for number pr~~abtttiy fa&&& b@@d agtbt?d f G  

in the ROC: 1 ) OP-17 "Tirne!irrftss of Discormsms ~T:~%I$G~&$SI lac9okt LNP ~ ~ Z $ B F S '  

measures the quality of Qwest camptating feiegh~ne n ~ m W  ganwg %vrtRif!o! 

implementing the associated discannects BeOtsrrs the sch~$tbiM tiaw d ~ t ~ .  21 ktRk 

11 "LNP Trouble Reports Cleared within 24 Hatairs'' measulra% !Re hmakn@%o al %ta&nn+g 

LNP trouble reports; and, 3) MR-72 "LNP YraubOe t"7e~rts - b4eao.b f r f l t ~  la 5?$%@2te' 

l5 Exhibit MSB-LNP4 are the PICs for iiurnbar $?aflabfii~+ 

'"he Liberty Consulting Group Final Rsport an the Atfbrt sj;t F C ~ & ~ Q $ ? ' %  Pctf~m&~trn,.;~ 
Measures at 2-3. The Liberty Firral ic"stucl\i tewrY; CBO fa~f id af 
h ttp://www. nrri.ohio-state.eduIof 9~rn~s~~!rfp~rfi$@gUprndfit7~~f%pc1A @ri$t bZ $:Q~v-  3s 

& 

the Audit Report is a!so attacired lo M r .  tVrRamsL afftd%u;t 8% k*hrbiF 3+fGb4d- 
PERF-2. 



1 measures how long it takes to clear LNP trouble reports, Qruest r5 ~ d ~ ~ n t i y  df3&;tf@@rhg 

2 the procedures for producing the results for these ?eew perftlzmance Wieasutes. 

3 In South Dakota, from April t'nrough August 2001, ckwes~ set f Q Q  percant eash 

4 month, except for May that had no data to report, of LNP ZriggeB for ~~btdlns9#j % x ~  

5 cutovers prior to the scheduled start time for the focp. Qwest atso set, $8 38, 9'2 85 ,  

6 99.40, 99.83 and 97.70 percent, in Aprii. May, June, Juty, an@ August, reS$%c.:fu~h- 3: 

7 LSA triggers for LNP orders not requiring loop coardinatrsn pttar ta the sch&kiied ~3fd~: 

8 time f ~ r  the LNP cu to~er . '~  Performance data is not availabk yet fat the tkae fiei@ 

9 PIDs. Qwest's performance for the current LNP musaisutes airter t"?eff ebw& s B ~  

4 0 benchmark objective of 95 percent. 

I I 6. Qwest Complies With Th.ts FCC're T;czchnZ~s3, tf3*mii@rrot, 
12 Architectural, and Admlnibtmtfve Raqjuimmlznts fsf Hirmbt 
13 Portability. 

14 The FCC's technical, operational, archit.ectural, end administmti~~& f@lr;ta!rsjrmibrzt.? 

15 for number portability consist of the recornmendaiians Gut fcrflh r r r  the E.E&NQs TBC~~I~CDF 

16 and Operational Task Force Report and Architecture Ta$k Farce Cir@part fhs FCC 

17 adopted these as requirements in 1997.'" 

18 Qwest complies with the FCC's tet-h~icat, operational, ar"~h:aectt~r~l, J@$ 

19 administrative requirements. Specifically, Glwesf has: 

-- 

17 Exhibit MSB-LNP-5 are the performance resl~Its far tNP 1l-r Sotith Dakota 
'e Second Report and Order, 1154-55,71. 



(a) integrated the National Portabrtify ddminist~f~dn Centat ! '?4.iP.&Ck 

into its number porting functions and t?fJlkFX%iKI!+fS gi~QF3rljG %'~rsfef%. 

(b) implemented number portability in carnplraflce w t h  3178 %PAC SE!9 

Flrncticnal Requirements Specrdicatron ( 'F-'RSAS. wfi%h deE':023 !$F 

functional requirements of the NPAC SFAS, &nb it? ~3mpXlanee ;wth 

the NPAC SMS Interoperable Iflimf2~@ Sp&cr;iearkn f ' F f % ' l ,  7a%t1~3 

defines the interfaces between the NPPIC ShIS md !!re F~;7il:*3% 

Sewice Management Systems Of di#er(~nt s&fipi~@ psM'drd@bJ: 

(c) developed processes to p r t  r"@%ertaec-f wrumbats 66%t?53i~artC~ wbtF 

the NANC's polici~s; 

(d) complied with the NANC's change?: m8P118gQmii$Qt pr~e@39 g<~\ut?:f'ijn$ 

the process for designing, devalaprng, k~5ttng, and ~mpfaw~eat i~$~ 

changes to the NPAC SMS, MPAC SMIS Fr~wrsiarzr~g P?$~:asa 

Flows, NPAC SMS FRS and 135, ant3 Feiati~d ~p@$rft$&"t6t'ts 

processes; 

(e) designed Qwesi's network ta perfom rj&t8bzlse tluhzrnas y ~ k 7 , 4 i ~ t Q C j  t ~ 3  

the N-1 carrier (the canter in the call rout~rrg p r ~ ~ 9 5  umma$rb;l&~ly 

preceding the terminating carrrer), arts estab%isbW ilttYCr?SSa% t10 

ensure that any network man%gamt;rrl C O ~ ~ ~ F O ~ S  s@qwte-d te Brau%?~t 

potential overload conditions nn default railted c&fs ii:aHs Peru:s;s,! 10 





'1 broadcasts the telephone number(s) with the associated t,RN tautin9 infarmatilaa :Q ,%!r 

2 of the local number portability databases.'' 

3 Qwest implemented a mechanized process in June 2001 thst ha!& tP@ 

4 disconnect of the switch translations until 11:59 p.m. cbf "it? bay &Ref the CtE6-$ 

5 requested due date. This allows the CLEC an addlitiortat day tt? t:.ompta:s its 

6 provisioning of the end-user customer's serwice and acti~vate the nurwbar port rP !he 

7 NPAC. Previously, Qwest processed disconnects of the s~llpitch t t ~ l i ~ f ~ l i ~ ~ t ~  fate Bt i.lfgt?~t 

8 on the CLEC's scheduled due date. Qwest made this mechanized change k) p r ~ v ~ d e  

9 the CLEC additional time to notify Qwesi if the CLEC carmot cornpfaie 4s ~ro~!s!aatng 

10 work on the scheduled due date and needs to delay tha due dale cat cancsr the  umber 

11 portability service order. 

12 Qwest's LNQ product and process managsrntsnt "lam ha$ i;sn%intled ta rr;%@$ 

13 weekly to improve LNP provisioning and repair. 69tv.r;st ptavilde~ CLECs &rth 

Il4 documentation regarding Qwest's methods and pfocecjurss far srdsnwg. prdsvkstonrng, 

15 and cnnducting maintenance and repair of number paritability arfangeemnnts, Thr$ 

16 documentation is sent directly to CLECs through their Qwsst accauml managam, 

4 7 notifications that are sent to CLECs through the Change Managcrmlrjnt Process I'CEjdP"B, 

18 and is included in Qwest's wholesale CLEC Product Catalog ("QCaT*I which 1% 

19 available on Qwest's website.= Qwest provides CkElCs with up$st@% of ihrs 

2' Exhibit MSB-LNP-6 provides diagrams of the number portability processes 
22 The Wholesale Product Catalog for CLECs is available at Q~tresYs tvebs~te at' 

www.qwest.com/wholesaleipcat/. 
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I documentation periodically to incorporate new legal requirements, product or prtsctsss 

2 enhancements, and changes to industry guidelines and standards' In addition, h e s t  

3 has held several workshops for CLECs on number portability and has prcsv~dsrf 

4 individual CLEC training when requested. Training is also available, either rnstrwctat- led 

5 or interactive web-based, for number portability through Qwest's bvhblesalr! Product 

6 Catalog website. 

7 The minimum interval to port a number is three bi~siness days. Some in;erva[s 

8 are longer due to the complexity of the service type andlor size of an LNP fequest. 

9 Qwest's SGAT establishes prescribed intenlals for requests that meet certain vt>)urnes 

10 of telephone numbers and service types,23 Qwest's LbIP intervals were estabtishrsd 

11 through agreement reached with competitors and state cornmissian staffs participattrtg 

12 in the collaborative Section 271 workshops in Arizona, Colorado, Oregon, Weshiqgton. 

13 and the Multi-State workshops. 

4 E. Qwest Compiiess With The FCC's Numbor Portability Gost Racovery 
15 Requir~rnents. 

16 With respect to cost recovery, the FCC created a competitively neuttst cost- 

17 recovery mechanism for long-term rlurnber p~rtabiiity.'~ Under this machanisrn, the 

18 FCC allcrws LECs to recover their directly related, carrier-specific number portabitltj, 

23 See SGAT 3 10.2.5.2. 

24 See 47 C.F.R. $5 52.32, 52.33; SBC Texas Order, 7 370; Telephone Number 
Portability, Third Report and Order, CC Docket No. 95--116, FCC 98-82, 13 FCC 
Rcd 11701, gq 8, 29 (rel. May 12, 1998) ("Third Report and Order"); Tsiephonl; 
Number Portability, Fourth Memorandum Opinion and Order on Reconsiderati~n, 
CC Docket No. 95-1 16, FCC 99-151, 14 FCC Rcd 16453,l 9 (rel, July 16. 19991 
("Fourth Memorandum Opinion and Order on Reconsideration"). 
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costs by filing tariffs with the FCC for a monthly number portability charge and a number 

portability query service charge.25 

In accordance with the FCC's LNP cost-recovery mechanism, Owest's FCC Tan'% 

No. 1 sets forth database query charges and monthly enld user tNP charges." 5n an 

order released July 16, 1999, the FCC concluded that t'he current number poeabikty 

charges in Qwest Tariff FCC No. 1 are reasonable and ia'mlful.'' 

191. RESOLUTION OF ISSUES IN TblE R4ULTI-STATE WORKSHOPS 

Qwest has participated in Section 271 coilaborative wrsrkshsps adtll-essr~g 

Checklist Item 11 in Arizona, Colorado, Oregon, Washington and in the h4uiti-Stat8 

proceeding involving state commissions from Idaho, Iowa, Montana, New hfexica, N6nh 

Dakota, Utah, and Wyoming. Qwest's SGAT has bean rtpdatd as 2 rasuft ~f 

consensus reached in the collaborative workshop processes, coniltucted Qn an apen 

basis with full, active, and equal participation by competitors and ststs t>ommrssioPr 

staffs. Those modifications have been incorporated into the South B~tcota SGAT. 

On September 25, 2001, Liberty Consulting Group, an indspundssrt third paut-y 

retained as part of the ROC OSS Test, completed its audit of Q~vest's pt3dorn1at7ca 

measures (PIBs) and cancluded that "the audited performance rncsaswtraa accurataty 

25 Third Report and Order, fl 142, 

26 Qwest Tariff FCC No. 1 at pages 13-84 through 13-89, 20-22 Ik~raugfs 20-24, and 
20-28. 

27 Long-Term Number Portability Tariff Filings; US West Communicatrans, tnc: , 
Transmittal Nos. 965, 975, 1002, Memorandum Opinion and Ordar, CC Dadke1 
No, 99-35, FCC 99-169, 14 FCC Rcd 1 1983, 11985, fi 3 (re!. Jttly 15. f 999i, 
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and reliably report actual Qwest performan~e."~~ Qwlest has offered to have Liberty 

verify its audit by conducting data reconciliation with any CLEG that believes (Jwest's 

performance data is inaccurate. No party has quostion~td !he authenticity or accuracy af 

the performance data related to Checklist Item 11. 

In the Multi-State Workshop One Final Report, the workshop Factittator states 

there is one issue at impasse for Checklist Item 11 that requires an SGAT language 

change and Qwest should not be deemed to be in conipliance with this Cheekt~tt Itern 

before it makes the changes necessary to deal with thics issue. The Facilitator goes an 

to state, ". . . upon making the changes, Qwest can be deemed to have met its butdan 

40 of proof, subject to the completion and commission consideration of the results of any 

41 OSS testing that may relate to this Qwest has made the Isnguag~ ci.lango 

12 recommended by the Multi-State Facilitator to SGAT Section 10,2,2,4 to "assuf'~ that 

13 Qwest is subject to a sufficient obligation to minimize disconnects,"-' and %!*re 

14 recommended language is included in the South Dakota SGAT. Qwest has elso made 

15 significant mechanized changes since the FJulOi-State Report was released that provide 

16 improvements to the porting processes beyond what the Multi-State Facilitator deemed 

The Liberty Consulting Group Final Report on the Audit of Qwest's PerSarmance 
Measures at 2-3. A copy of the Liberty Final Audit report can be found at: 
http://ww\~.nni.ohio-state.c3cfu/osslmaster/pid/sppaalrpodf. A copy of 
the Audit Report is also attached to Mr. Williams' affidavit as Exhibit MGW- 
PERF-2. 

-Y Second Report - Workshop One; Multi-State Facilitator's report, issued May 15, 
2001, at Pg. 12. 

" Second Report - Workshop One; Multi-State Facilitator's report, issued May IS. 
2001, at Pg. 107. 
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necessary for Qwest to do to satisfy the requiremer~ts of this Checkli~t item A% 

described previously, Qwest is providing an additional hventy-four hours beyend '+%Bat 

the Multi-State Facilitator concluded was reasonable for the CLEC to be able to &!her 

complete its provisioning work or notif/\ Qwest to delay the due date or cangag the 

service order. Qwest implemented a mechanized proccess in Jtrne 200-t that firarbs :-?I;. 

disconnect of the switch translations until 11:59 p.m. of the day after the CtECs 

requested due date. This allows the CLEC an a~dditiunal day lo cnmptais tts 

provisioning of the end-user customer's service and eictivate the number pun rn the 

NPAC. Qwest made this mechanized change to provide the CLEC additionat tiwe Eclr 

notify Qwest if the CLEC cannot complete its provisioning work on the schecfutM &it> 

date and needs to delay the due date or cancei the number portability st?rvjce ordw 

Qwest has gone beyond what the Multi-State Facilitstor recommended rn the Frnal 

Report. 

The Facilitator also recommended that "Qwast shoutd commit ta the ~iuby af 

more automated means of providing the required coordination." Qwtsst rrwrrentfy has a 

study under way and is waiting for responses from vendors. Ho\ry.auer, 3s statw abvs,  

Qwest already took action and implemented a mechanized solution that shlivulrf pr~31j:de 

CLECs more than sufficient time to complete their work or notify Qwest that tho sepvrcc 

order needs to be deiayed or csnceied. In addition, the ihree rew ptjricsrrnanco; 

measures, described previously, were developed by the ROC to measure !he 

effectiveness of Qwest's processes for performing the LNP discontiecls after the CLEC 

has completed its provisionrng work and activated the number pod. 
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f rvl, ~ W M M A W V  AND CONCLUSION 

For the foregoing reasons, Qwest provides number portability in South Dakota 

3 tila! satisfies the requirements of both the 1996 Act and FCC regulaticns. There are 

.I cancrate and specific legal commitments in the SGAT and Commission-approved 

S tnt~rcnnnectisn agreements making number portability available in South Dakota and 

6 Qwest is actually providing number portability to CLECs in South Dakcta. Qwest has 

Gcsrnpiiod with the FCC's implementation schedule for LIqP and the FCC's requirements 

B for performance criteria, technical, operational, architectural, administrative 

B reguirftrnents, and cost recovery. Qwest has demonstrated that it is exceeding the 

30 ys@rfsrrnanco levels that were established by the ROC for number portability and is 

I I currently inlplementing three additional performance measures for LNP. Liberty 

12 Corrsul"rng Group has also audited Qvwest's performance measures and found that 

43 Qwsst properly reports its results for the measures relevant to Checklist ltem 11. 

14 Therefurrra, the South Dakota Commission should find that Qwest satisfies Checklist 

15 llern -I 1 for number portability. 



& h r q  fin[ duly sworn upon oath, I declare under penalty of perjury under the 

@wri d Ihkt Uniieb Statss of America that 'the foregoing is true and correct to the best of 

rv* kdnwss3sdga, irrFr>rn*lation, arid belief. 

EwscuSaa an this -.. 75th . day of October, 2001. 

%FATE OF MIASHI WGTQN 

CWH'F-f OF KING 

Suzla%ereBac! end sworn ta before me this 15th . day of October, 2001. 
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P QUALIFSCATSQNS OF MARGARET S. BUMGARNER 
u: 
:: 

ze V., pwne $5 Pdafg~r@t S, Bumgarner. My business address is 1600 Seventh 

a a.qez?+b~~"r 9~&tt1e, Wa.;hlrtgton, 98191, 1 am a Director in the Policy and Lavd 
I 

J:,~'*%.FE~~~,%RI?J~P Q*wt Ccsrpnratiar~ ("Qwest"), 

e': : -.~:cetubJ 2 DGCITBIQT of Science Degree in EdwcationJBiology from Washington 

7 %r,i&& ad?hrti$o%~ty In 4973, 1 startftd working for Pacific Northwest Bell as a supervisor in 

J& $,&@ f i d t ~ @ g ~ ! ~ ~ ~ .  cgtggvf(l~~~fiarr, I held several management positions in the network 

<; i~~s~s,"~t@i"l~ rnciudiflg installation, assignment, installation and repair service centers, 

1 j3q*&e:6*4 DB~E$@$~I an@fyl$is, switching operations and network administration staff. In 

? t r@@2. r bi$l&n woC)ki~g in fhs Planning and Engineering department doing network 

3 % ;dm?n;$q fa? d ~ v ~ s f i t ~ r @  undar the Modified Final Judgment, preparing the networlc equal 

! f ;Z&K+&Q cg~fi?pi@rfc:@ phi7 fitsd with tho Department of Justice, and supervising the staff 

* A  %$k ","w&%ce;,jl't &!?ginesaing and network design. In 1986, 1 became U S WEST'S 

5 a $ ( ~ r q ~ ~ t t ~ i ~ t t v @  l(a the  r lat i~nal incjustry forums addressing technical network compatibility 

ra&.;m nuianbisriflg issues and also managed the network planning groups 

$7 *%s~a$c)@$a$k Ieitr ~ u m t s ~ r i n g  and common channel signaling. In recent years, I was 

*&  e@$kaaar&b ffrr a wide range of federal public policy issues, including numbering, 

<?,"* 
p u 1 9iv currarviiy a Uirractnr in the Policy and Law organization responsible for 

$ 4  & W , . ~ B &  $~t-~;ti$>t'r 271 ctrer,klisG items and Qwest's filing with the Federal Communications 

$2 ::;:-~~:,?%Z+$+~XFI i*$:CC'') I bast3 this affidavit on professional experience, per~Onal 



Docket No. TC 01 -- 
Qwest Corporation 

Ext~ibits to the Affidavit of Margaret S. Bumgarner 
Chetcklist Item 11 - Number Portability 

Exhibits MSB-LNP-1 
Page 2 of 2, October 24,2001 

4 - ~ ? q i ~ a p ~ e  I#R-;-$ ,q~%f:;;::st~kir{:r.ln ?4jat!jbii@ to me In tho normal course of my duties, including 

.; : % . J + A & ~  *,FT$ 9, c>~.t*'n%l :t? t j~e  regular ccrurse of business. Specifically, my experierice 

3 "&o &*:ed ?rl$. k~ tdsvdAidrp srr exgar"tisa in several Section :271 checklist areas such that 

4 ,F.,w,ln $*x%~-h%% :IT \$a@ S~ec\r~n 271 workshops in Fwizona, Colorado, Oregon, 

, * + ~ ~ ~ ~ ~ ~ a ; ~ ~ ~ . i p r  FIB j~ven-state ("Multi-St~to") workshops involving Idaho, Iowa, 

4 * y G ~ 1 ~ ~ ~ i 4  36dv~ $*4+ss$::fie FtnIarttr gakota, Utah, and Wyoming. I also participated in the 

t? $ ~ ~ y ~ + ~ k ~ +  .. ,.,? , c j q~>~@%&tl?$  tn Nebraska, 

~j 7f9i'~'jitg;j$~ fwy i$t$$jmany in the Section 271 workshops, I have directly participated 

3 & 1% d~~Mtmraafif ~ n d  avaIutian i~f the terrrls and conditions of Qwest's Statement of 

<r;uqjks~.d rk+ik&L~&l@ Tarrns and Carrditions ("SGAT"). These workshops and 

$FLGSI&~%~S vd@f'@ g&pf 01 B c~l lab~r~3t iv8 ProcE'rss, conducted on an open basis with the 

kdi? &t;$ive $w@ ~ 1 ~ 8 1  pdYtieip~ti~n by CLECS and state cornmission staffs. A significant 

f i a k  sag 156% ~ f o ~ e m  has ievoiv~d responding to issues and concerns raised by 

~ ~ ~ ~ ~ & ~ ~ ; i t i ~ r ~ $  $a;%& gxchangfy mrd-risrs ("CLECs") and revising the SGAT when possible to 

&&$raIw t f i@t~ b-~f@ed$, ! h8ve atso bsen responsible far ensuring that the resolution of 

,<~h.~~".#pjhlli t&~%@d by t,>i,EGa hav@ been integrated into the documentation of Qwest's 

la&%,li.swgs i~*tYm% asrd procadur~s provided to CLECs, that apply in each state of 

: &i36$? ?.$ !&r';Y&@$ fk$Qan, 
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OF& H u m t ~ a ~  PartabiliQ f imeliness 
" 8  Is ̂ P*/-. -l+-..-,.?.,l_ll..l-+---- , ----. 

P@~@.W:  
E%ai&i.lsal@s firs timeliness sf cutovers of local number portability (LNP). 

-/--/I -.,".Is** r-.~'~-li_-^.-<d-i-Y_-- -6 -, 
h&arf%jtjan : 

- OP,~BB~- LNP Timeliness with Loop Coordination (percent]: Measures the percentage of ; 
csordinakd LNP triggers set prior to the scheduled start time for the loop. i 

' 4 All $ r d @ r ~  far LNP coordinated with unbundled loops that are completed/closed during the r 
ropt~fling period are measured, subject to exclusions specified below. I 

OPpBC - LNP Timeliness without Loop Coordination (percent): Measures the percentage af i 
LNP triggers set prior to the Frame Due Time or scheduled start time for the LNP j 

d*u!t~v@r as applicable. 
1 

, * Ail 6~d@ri% for LNP for which coordination with a loop was not requested that are ' ~omplst~dl'closed during the reporting period are measured (including standaionc; LNP 
: c~~@nai ted with other than Qwest-provided Unbundled Loops and non-coordinated. : 
B stgssbelans LMP), subject to exclusions specified below. 
- s For pbsrpas@s 05 these measurements (OP-85 and -8C), "trigger" refers to the "70-digit 

I 

urrcanditlanal trigyes"' or Line Side Attribute (LSA) that is set or translated by Qwsst. : 
; * 3 c & ~ u f ~ d  start time" is defined as the confirmed appointment time (as stated on the FOC). or , 

1 s n~gotiated tirne. Ira the case of LNP cutovers coordinated with loops, the scheduled I 
kin?% u%@& in this measurement will be no later than the "lay" time for the loop, t 

11___1 

ng Period: One 1~66th  I Unit of Measure: Percent of triggers set on time 
I *-i*^*,lr aurol*.",""..."+.-__CI I -,+---.-* 4 

; R @ ~ P % ! R @  Compari~ccrns: CLEC I Disaggregation Rliapartinp: Statewide ievel. I 

1 7oGufaT-l- asfqats and individual CLEC results 
m--L.,h.i 1 

t I OP4B = [(Number of LNP triggers set before the scheduled time for the coordinated loop i 
C U ~ O V B ~ )  1 (Total Number of LNP activations coordinated with unbundled loaps \ 
ccrmplatecl)] x 100 I I 

: OP4C .: [(Number of LNP triggers set before the Frame Due Time or Scheduled Start firnaj 1' I 
('fstal Number of LNP activations without loop cutovers completed)] x 100 ) 

.',r;.lr*mL*c"r(m-t"~nrnr-- "*----"-----'-'{ 

7 8x~Jntsrewog: 
@tE(",-caused dolays in trigger setting. 
CNP requests that do not involve automatic triggers (e.g., DID lines without separate, wnrclus ' 
",l@phone numbers and Centrex 21). 
l.NP requests far which the records used as sources of data for these measurements have 
!ha2 following types 05 emrs: 

; Rncarde with no PON (purchase ardei number) or STATE 
- -  Records where triggars cannot be set due to switch capabilities 
*- Recards with invalid due dates, application dates, or start dates. 
-%- Rscords with invalid cowtpletion dates. 
,- Rscards missing data essential to the calculation of the measurement per the PtO, 

i 1~"tvaLid st~W8t0p datasltirnes or invalid frame due or scheduled dateltimes, . . ?*W," <----- -.-*.. >**. -, -- I 

' PrgWct Repoeing: None *. -T<,i"y'Vrrr*~lcl-------  
Standard: 95% 

P . . . - - - - . . " - - - . - - A  . " b .  

: Av~iiiabiOlW: Notes: 



$4;rmE$ >i3 +<; 21 
-< 

>a%ert ?,;r=e-a'  is^ 
Exhtbits of the Iffitlavt! s ~ f  U&t;acet S 9bfi;c2;3"~- 

E*? 3,*58 :-**a7 1 
=age ; .-d 2 &c*;&F ; i ; := = 

6P.17 f irneliness of Disconnects associated with LNP Qrdots 
XA--+~~".+%.-F----- 

PC~WOSB: 
i EvaIia"ates ths quality of Qwest completing LNP telephone number portifig, focusing on tbe 
t degrea to which porting occurs without implementing associateld disconnects before the 
achaduled timeldate. 

k-#,*4.,*"*- h....'-."."."-,.....- 

a f ~ . ~ ~ t . z p t i ~ ~ :  
Maasrrras tile percentage of all LNP telephone numbers (Tblls), both stand alrzrte and 
asaaciated with loops, that are ported without the incidence of discanrrecrs btslrrg made ~y 
Qwesi before the scheduled timeldate, as identified by assalciated quairfying ~rotrbts 
:@port%, 
Tkre scireduletd timeldate is; defined as 15 :59 p.m. on (1) the due date of the LMP order 
rtxorrled by Qwest or (2) the delayed disconnect date requc?sted by the CLEC, where !&ti! 
CGEC submits a timely request for delay of disconnection. 
A CI,EC request for delay o'f disconnection is considered timely if received by Q w e ~ t  
bafure 8:OO p.m. on the current due date of the LNP order riscorded by Qwest, 
Discannffcts are defined as the removal of switch translatior'ls, including the $0-digit 
trigg@t-. 
Disconnects that ares implemented early, and thus counted as a "miss" under this 
measur@ment, are t h ~ s e  that the CLEC identifies as such to Qwest via troubis repofis, 
within 96 clock hours of the actual disconnect timeldate, that are confirmed to be a ; s ; u ~ d  
by disccnnects being made before to the scheduled time. 
indudas all CLEC orders for LNB TNs completed in the repcxting period, subied ta - .  

i axclusictns specified below. 
*.CI.a..-**lrm-*-.. 

Wawfiie~rg F%riiod: One month / Unit of Measure: Percent 

i {(TaUl number of LNP TNs ported pursuant lo orders completed in the faporting perid - Number of TNL ; 
i wrk qualifying trouble reports notifying Gwest that disconnection beforle the schedured bme h , ~ s  wcwrredf . I 

Number 004 LMP TNs ported pursuant to orders completed in the ruporting periodl x TlPQ i 
,hrrrrmr.*ni-  -..-"he ^*^ri...ir r. i r r " ,  

; Exclusions: 

Lm--"+A.--* 

j ~eportlng~omparisons: Individual 
j cLEc 

: cu *fmub(e reports notifying Qwest of early disconnects associated with sifuations far whl@h 

*-,* . .w."------ 

-*'.YII-Llt---.->* - L 

Disaggregation ~eporting: Statawide j 

$+**---- -------- ' ' ' -' ' - >u--LL--..--- + 

t Famula: I 



MR-4 1 - LNP Trouble Reports Cleared within 24 Hours - 49 Jut 03 - --1-1- -"A- ---̂ .-. _ - 
1 Purpose: 
i Evaluates timeliness of clearing LNP trouble reports. focusing on the uesree l u  ct-Pg3 1,NP 'f~?rbi.n, r&+@af!s e?fi 

cleared wlthin 24 hours. 
------i-"-.-i.s-- i.- ir__-- ; - --.-_- 

; Description: 
' Measures the percentage of specified INP trouble repans inat 115% ciear8d wwilktn Z.." hgrlfs ~f 
i 
LNP trouble reports from CLECs. 

\ o Includes all LNP trouble reports, received within 96 clack hlsurs ;Re &t;fbi8i b~&o$se~f 
/ datdtime, that are closed during the reporting period, subject 16 exclusions spstified Gs%bv : Time measured is from the date and time Qwest ir;ceives t h s  trsubf& ;spi>@ fQ :ha date ass$ 
[ time trouble is cleared. ----- "%...,...---& ------ -. - -- - --. - - 
: Reporting Period: One month I 

I Unit af Measura: Parcent 
1 1 

, .  +-__I --___..__--~ 1-_ _ _ / Reporting Comparisons: Individual / Disaggregation Rsf,o~intg: SIatewige iwcr tail 
! CLEC compared against specified retail 1 are "non-dispatched'":. 
1 standard i 

----L-,4 -- d h . .  -----.-. '..- -,-- . -L 

(Number of specified LNP Trouble Reports closed in ttre repoptin~g penad $!rat ~v+ i&  ei@&te~j 
within 24 hours) I (Total Number of specified LNP Trouble Re~o~rZs etetshd in the  ~ e ~ t i t i g  I 
reriod) x 00 
Exclusic~ns: 

Trouble reports attributed to customer or non-Ciwest reasatis, Fw ~riacYuCIs mQ&bP& Wrc: %IT&$ t!.Bi.;+ 
trouble reports coded to disposition codes for: Custame: Actisn, N ~ ~ f g l G o  Pf&at %&f% &@yofib If-@ 
Network Interface, and Miscellaneous - No~-D~spatch, ntln--st {ml;rutd&s GPE:,, Cu4t6c~ag tx?stii,alt&8~ 
Carrier, Alternate Provider. 

o Trcsuble reports not related to valid requests (LSRs) Far tNP and 2 
r Subsequent trouble reports of LNP troubla bsfme the wgrna! mM&l@ tap'afl ss E 
a Information tickets generated for internal Clwesi systeminetw~rk I"r,Qr)ik#Phfig Burp#%@% 
4 Records involving official company sewices. 

f Records with invalid trouble receipt dates. 
1 Records with invalid cleared or closed dates, 
i 
i Records with invalid product ades. 
1 e Records missing data essential to the calcuiation YI_I-illlL-I,II~ of t h ~  -I- moils I~~~~~~ urnmen! *-A .I -. - . per , $I XL Iha Plb, -- , ' Product Reporting: LNP 

I 
Standards: 1 Parity with MR-3C r69ults lor Aetud R~~sntlnncr 

L 
I -----.. 

Availability: 1 Motes: 
i ! 



NIR-12 - LNP Trouble Reports - Mean Tim@ t@ R&stare - $01 $ak% QT 
- * ~~__ii_i_--- -_,_- A *..-- - -- - _ * -_ -I- _ &_^ _ 

Purpose: 
Evaluates timeliness of clearing LNP Trouble Ragafis, fechso&gl b1m% Jon:~ % %ai& ?a i ; r ~ & F  "?*I= 

trouble. - - 
---I_---- ---- --- -_ i- 4 --z-- . _- -_ . - - - , 

Description: 
Measures the time actually taken to ctear traubto rbpQrk3. 

Includes all LNP trouble reports, recaivad wfthirf 9B dw& %>QR$ 2:d Re @ K W a 6  bi%g;!!ii-,%qi: ~ P " c ~ - c  :!=& ?P= 

closed during the reporting period, subjtsf tb O~&~TR%W s w d a  & & f ~ ~ r .  
a Time measured is from date and timaj at focsqt so G%t$ $WP ! r~&ldl  "1:2e;iImz 

. *~~=.-*-.----.r-i--c.l-Lc--- .-ir;-L- ---. ..-- .- " - & . -  . -  
Reporting Period: One rnonfh i Ursi t @f %@&atf26g; El(i,x&+ 4~14 flrt33t4$@~ 

-.----.l_-L:- - - - - .__ _ _ _ _  -_ _ _ _ _ _ - - . 
Rapofling C~mparisons: Individual Disag~s~fas~isn R ~ J I ~ O A ~ P I ~  S:3F1~?'iq~e:.9 : 1 ~ ~ 1  ;if ;5..-,5 

CLEC compared against spscihd retalf i *~s~an$$&$$tcrr-Wg 
standard , 

I 
i x - & - Y - - 7 z ~ . . - k e , , . .  -....- -ri--̂ i-- --a- %_.;I-... .* - -  - . b 

E[ (Date 8 Time specified LNP Trartb!~ R~epfla s " , f a k ~ j  - tar&& & s$&~%@(j % CY,~@ Fehtrb$t5.ci 
Reports Opened)] / (Tofaf nornfstrr of smdM L&P ?~o%E&$& @awt3%. c&$&BS, :irx &e MQ~M:FT%$ 
period) 

Trouble reports attributed to G;ustm+5r w nn~~1-&1%6 ~ @ & S O U F ~  $ 5 ~  O P ~ ~ S I ~ D  ~wwxxur%$i %.F? m?? l%,+tl.$ wrlj.t?~da 

reports coded to disposition cm8ea f ~ b :  CgsfaW kwt, +bwAz*#tz@ Pb$134 f+l&df @w@~r%fE@ %ew~t% 
Interface, and Miscallanoo~~s - Mif~bDap&th=gt. fl@fi~Qm*B 81~68&@@ d@f[. G~%w%p.:h&~&~b& Cswv 
Alternate Provider. 
Trouble reports not related to valid r ; e ~ & 9 &  ih5W5] fad 8$4@ d &W&dLW*$+ei:ayp@/~~k3 
Subsequent trouble reports d LHP tf~\ub& W k e  tW w@&& W%dal~if% rb@dH* && $Ik$?sM 
Infcmation tickets ganemtqd fa hSmt3 Qmt by%%@&.?*@&w% m4wtkiw+ a.~~~ds*&@t. 

Records involving rs~cial wrnpa~y %a@&@&. 
Records with invalid troubfe r~mipt d%&%, 
Recards with invalid dcaar& or cbsW d&@%, 
Records with invalid yrocfrjd ctx%l, 
Records missing dab asssent@ Za tP& MRaLal%& ad 8% *%e%kFtC&.rgriij dl# &%$ @?$I 

+--.-L*- ,*,,.r *.?a *,*a a %. . $G*. - 4. ** "J >*L -* " - -  -- 
Product Rapodlnyti: LNP t- 3*&ma a$$" 

P&lsrlly w&% $gtfts$C ib?gg~r@ $$r F4&f&& $ ~ g ~ ~ ~ ~ ~ b ~ t : p  

--- 
Availability: 

TBD 



GEwest Performance Results (ROC 271 PIG 3.0) South Dakota &jqir,i.t Pj:a '5 y 1- . eu 
Qkn4.4. -.., LOKB~~~?*?$ " 

E uh!brts of ;he Aif:d$'nt ;: Ma+$arer 5 @1jwri'3*4--*: 
* 
& tmrjpt Sri58;fLFiP -5 

: Gf t ,:"&&a@ ;4 2 :,; : 
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CLEC Activates at FDT 
CLEC Sends ISR  to Qwest 

st Provides FOC Lo Cl-EC 
Creates Subscrrplion in NPAC 
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Cali made from 2458888 
Cali F8o w 

generates a query to the LNP 
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cornplates the call to the ported 
customer. 
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REBUTTAL AFFIDAVIT 

MARGARET S. BUMGARNEER 

Checklist Iftern 4 4 - Number Portability 

Margarat S. Burngarner states as follows: 

My name is R'Pargaret S .  Bumgarner. J am a Clirector in the Policy and Law 

~fganization for Qwest Corporation ("Qwest"). My business address is 1600 Seventh 

Avenue, Seattle, Washington, 9819'0. 1 submit this rebuttal affidavit in suppod of 

Qwes'c's application for authority to provide intetLATA sewices originating in South 

Dakota. 

I filed an affidavit October 24, 2001, regarding Qwfest's compliance with Checklist 

Item 11 of Section 279 of the Telecommunications Act of 1996 ("1996 Act" OT "Act") 

cancerning number portability.' 

In this rebuttal affidavit, i respond to testimony filed by Dr. Marlon Griffing on 

behalf of the staff of the Public Utilities Commission ("PUC") of South Dakota, Mr. W. 

"Chgsrnes Simmons on bekatf of Midcontinent Communications ("Midcontinen'Ii')1 fiRs 

JPtr;ri Turner on behalf of Black Mills Fibercorn ("FiberComn), and Mr. Kenneth L. V4ilsort 
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1 1. EXECUTIVE SUMMARY 

2 Qwest satisfies the requirements of Section 271(c)(2)(B)(xi) of the "196 Act and 

3 the FCC's number portability regulations. Qwest has connplied with the FCC's (a) long 

4 tern number portability ("LNP") implementation schedule; (b) performance criteria; (c) 

5 technical, operational, architectural, and administrative requirements; and (d) cast 

I3 recovery rules for number portability. Number portability is available tc CLECs in South 

7 Dakota under Qinaest's Statement of Generally Availlable Terms and Ccnditions 

8 ("$GAT"), the KMG; Telecom V, Inc. ("MMC") interconnection agreernent,Z and Qwest's 

9 other Contmission-approved interconnection agreements. 

'I lb Qwest's perBomance measures, the Performance! Indicator Definitions ("P1Ds"j. 

? 1 w@re developed in the !?egional Oversight Committee ("ROC") collaborative Section 271 

22 performance measures workshops. Those workshops, involving both Qwest and 

43 CLECs, were conducted under the auspices of the ROC which is composed of 13 state 

14 ccsmnissiuns in the Qwest region. Liberty Consulting Group audited Qwest's 

55 par!orrnance results and confirmed that Qwest is accurately measuring its performance 

l@ in providing number portability. Since filing my initial affidavit regarding this checklist 

't7 item, the three additional performance measures described in my October 24, 2001 

18 affidavit have been implemented and results have been published in accardance with 

19 those PIDs. The three additional measures that were developed in the ROC 

20 performance measures workshops are: 1) OP-17 "Timeliness of Disconnects 

> 
* A copy of the KPJC Telecom V, Inc. ("MMC") intercormection agreement is 

ssaci-red to Mr. Brotherson's rebuttal affidavit as Exhibit LBB-GTC-1. 
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associated with LNP orders" measures the quality of Qwest completing telephone 

ssurnber pot-tiny without performing the associated disconnects before the scheduled 

fim@ and date; 2) MR-I I 'LNP Trouble Reports Cleared within 24 HoursJ1 measures the 

fvmatinass of clearing LNP trouble reports; and, 3) MR-12 "LNP Trouble Reports - 
%@an Time to Restore" measures how long it takes lo  clear LNP trouble reports. The 

perP"orrnanee results far these measures in South Dakota are excellent. 

tr\ this rebuttal affidavit, I provide responses to the various issues and concerns 

raised by four parties, First, the PUG staff and AT&T both comment on the coordination 

05. LNP with a CLEC-provided loop. Dr. Grifing, on behalf of the PUC staff, 

recamn~ends adapting the IVulti-State Facilitator's resolution of the one Checklist ltem 

1 'l issue that was at impasse from the workshops involving coordination of LNP with a 

CLEGprovidad iaop, Qwest supports that recommendation and has already made the 

racnn-rmended change ta its South Dakota SGAT and it is also included in the KMC 

irrtei'connec-lian agreement. Thus, this issue has been resolved. In addition, Qwest 

mads significant mechanized changes since the Multi-State Report was released that 

provide improvements to the porting processes beyond what the Multi-State Facilitator 

deemed necessary for Qwest to do to satisfy the requirements of Checklist ltem 2 1. As 

dascrrhed in my initial affidavit, this mechanized process provides additiona! time for 

Q w ~ s t  no hold the disconnect of the switch translations associated with the LNP order in 

r,:-2sa the CLEC is delayed in completing its provisioning work so that the end user's 

9ewicf: w11l not be disrupted, It is this LMP process enhancement that AT&T comments 

stm.itd bc committed to in the SGAT and AT&T also raises questions about the 
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I paflofmanm measurement related to this process. Qwest has included language in its 

2 SOAT descfiibing the LPJF process change in other states. Riecently, Arizona ordered a 

3 skghZ revision tr, That language that addresses AT&Tts proposed modification. Qwest is 

d '~~~BjZirtg t~ include Arizona's modified language in the South Dakota SGAT and in any 

5 CL.ECva ~nterr,at.rnectian agreement, if the CLEC requests it. As far as AT&T's complaint 

d abo~rt the yer-farrntrnce measure related to this process, PID OF-17, Qwest has 

7 tmpt@n?entecJ the PID as agreed to in the ROC and Arizona performance workshops. 

S A*?r&T agreed to tho ?ID as it is currently described but now has proposed changes. 

$3 Qukest daas not agree with the changes proposed by AT&T to the ROC Technical 

f $i Adavimry Group ("TAG") for performance measures since ATEltT's proposed changes are 

f S rncmsrsterrt with the recommendation by the Multi-State Facilitator's report and with the 

12 proc~ss that tras been implemented by Qwest. However, this issue is already being 

93 ~ddrassed in the ROC TAG for performance measures. 

$ 4  Second, Midcontinent indicates that it does not have major problems porting 

jls nirmbars, however, it does raise an issue involving problerns porting with unbundled 

ZB imp cut-overs, The issue described by Midcontinent involves the actua! physical cut- 

t '? uvar af the ioop and not the activation of the number part. Activation of the number port 

a &  ts petf~maed by the CLEC in NeuStar's number portability database, not by Qwest. As 

19 a result, coordination is required for the actual physical cut-over of the unbundled ioop 

20 end then the CLEC can activate the number port. Thus, Qwest will address the issue in 

2 1 BAS, tistor!'s rebuttal affidavit regarding Checklist item 4, unbundled loops. 



Docket No. TC 01-165 
Qwest Corporation 

Rebuttal Affidavit of Margaret S. Bumgarner 
Checklist Item 11 - Number Portability 

Page 5, April 2, 2002 

4 ia%r&* FitsetCam describes some instances where the ported number has been 

2 ocn%z@qed ta a Qwost retail customer. In January 2002, Qwest impiemented a 

f VT~:~%~RIZM~ %ys!bfrr enhancement .for checking the status of nurnbers against existing 

1 dHi",&&%f% &m,fi 'ttae CNP database prior to assignment on service orders. In addition, 

3 "s*%*%t 4m%% a tfn@chanized comparison between its number assignment database and 

tiw LHP database quarterly to make sure that ported numbers are marked as 

7 uaav&al~bla far aasignmerrt. Qwest's account team has been meeting with Fi7berCom 

d w@&kDy afrd WI!~ continue to work with them to ensure that this issue has been resolved 

4 @ Q w ~ s t  i(t35 addressed ail of the issues raised by the intervenors related to porting 

f a  n~fnMr%+ Q w ~ s t  provides number portability in South Dakota in compliance with both 

33 ?.wk l%M Act and FCC rules, For these reasons, the South Dakota Commission should 

83 fir~fj Owsst satisfies the requirements of Section 271(~)(2)(E3)(xi) for number 

5 .f!, IS$UES RA19ED REGARDING QWESI'S COMPLIANCE WITH THE FCC's 
t $$ REQUIREMENT$ FOR CHECKLIST DTEM 'I 'INNUMBER PORTABILITY. 

f 'P 
i- a Fai~f pasties commented on issues associated with rlurnber portability: Mr. 

HB $sr;t3msns an behalf of Midcontinent; Ms. Turner on behalf of Fibercorn; Dr. Griffing on 

5$  Wtrllf lire the staff fur the South Dakota PUC; and Mr. Wilson on behalf of AT&T. I will 

$g &$iX;;sos these issuss and concerns in the following sections. 
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1 A Numbor Porting Associated With Unburndield Loop Cutavers. 

2 hlr, Simmons, on behalf of Midcontinent, states that Midcontinent "does not have 

3 m s p r  grlcrblerns parting numbers," however, it has experienced some problems porting 

4 ~ f r a ! f ~ k 1 @ ~ ~  invcilving ~oordination with unbundled loop cut-avers.? As far as the LNP 

b portion B I ~  the orders, both with and without an unbundled loop, the CLEC con'irols the 

@ @eiruaXior~ of tl?e port by sending a message to NeuStar's NlPAC database to broadcast 

7 ta all %orvice providers' I-NP databases that the port is activated. As described in my 

% rniti%t aiedavit, Qwest sets the unconditional 10-digit trigger, also referred to as the Line 

9 Attribute "LSA" trigger, in the switch prior to the due date and frarne due time 

Y Q  astabtished by the CLEC on its service order and, at that point, Odest's provisioning of 

'$5; &klP is complete. In essence, Qwest pre-provisions the LNP portion of the order. From 

12 rtlat point on, every call to that telephone number within Qwest's sewing switch 

'taaxnches a query to the LNP database to determine where to route the call, Ef the CLEC 

has activated the port, then the call is routed to the CLECk sewing switch for call 

completion, 

lnvolvad with 

Mr. Simmons' issue is actually the coordination of the physicat work 

unbundled loop cut-overs which is addressed by Ms. I-iston in her rebuttal 

afiaavit. 

Qwest's performance measure, PID OP-86, "LNP 'Timeliness with Loop 

Gor;>rdina"licbt-i," measures the percentage of LSA triggers that Qwest translates ("sets") in 

ths switch prior to the scheduled start time for unbundled loop cutovers requiring 

coordmatjon. Qwest's performance results for OP-8B in South Dakota has consistently 
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bsqn exmtl~nt, with 40Q percent of the triggers set prior to the due date each month, 

Exhibit MSB-LNP-7 is the performance results for Checklist Item 11 number portability 

8, Pat-ted Number Reassignments. 

Ms. Turner, on behalf of FiberCom, comments on sonne problems experienced 

with reassignment to Qwest retail customers of telephone numbers that were ported 

tci Fib~Csrn over the past year.5 Four of the eight examples provided (JT-2, JT-4, JT-6 

and 3T--7) were not sf numbers that had been reassigned, but were repair issues that 

ware rasolved within a few hours through the normal repair processes.2 However, the 

ather fc~ur examples (JT-1, JT-3, JT-5 and JT-8) were for telephone numbers that were 

insadvertently reassigned to Qwest retail customers. While this problem occurs 

irjfrsqnently, Qwest has recognized the negative customer experience that results, not 

only for the CLEC customer but also for the Qwest retail customer that has to relinquish 

the number back. Qwest has undertaken several actions to prevent telephone number 

r@assignrnents. To g~rl this issue into perspective, Qwest ports approximately 800 

numberls per month in South Dakota and approximately 81,000 numbers per morith 

rcgian-t~ide.~ With the thousands of telephone numbers assigned each year, Qwest 

--____I- 

3 Turner art 3-8. 

i JT-2 and JT-4 were incorrectly routed to the disconnect intercept message in the 
original switch; JT-6 was a winback that Qwest included a wrung number on the 
order; and JT-7 had an incorrect due date for year 2001 rather than 2002 tie., 
typed January 10, 2001 instead or January 10, 2002) that caused an early 
disconnect by the switch. 

R Exhibit MSB-LNP-1 I are the voiumes of nu~nbers parted each month. 
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has afso experienced some duplicate assignnient of telephone nurnbels fur its oIjvn 

tettsil customers, so Qwest has been actively working to resa~ive these I S S W ~ S  f ~ f  bath 

the wholesale customers as well as its own retail customers. 

Eariy in 2001, Qwest established a team and a process to begrn database 

reconciliation between the customer number administration ("CNUM") database and the 

LNP database to ensure that numbers that were identified as partad rrt the kWP 

database were also identified as ported in the CNUM database and not available fur 

assignment in the sewice order systems. As part: of that process, the team began 30 

investigate and identify root causes for the problems and develop adion ptans 19 

resolve them. A couple of examples of the root causes are: 1) The Port Qut f i @ f r f  

identifier ("&ID") was missing on the CLEC's sewice order, When that FlD rs mIsSrog 

frcs1-r-i the LNP order, the ported number is identified in the CNUM database as a normal 

discannect that is aged according to the FCC's guidelines (i,e,, 90 days for v-r;sidence 

and one year for business) and then it becomes avarlabie for assignment: and 2) 

CLECs have activated telephone numbers in NeuStark LNP database that were 1709 

included on the sewice order. Qwest is now condlicting CNUM to LNP database 

reconciliation quarterly (i.e., the minimum aging time for a number is 90 days accorrSrng 

to the FCC's guidelines) for each state beginning in October 2007. 

In addition, the awest team has taken other actions based on tke!r 

investigations: 1) In June 2001, Qwest implemented a new repair process In the b,KP 

operations group for resolving these situations expeditiously and notify~ng the retar! 

22 center to assign the Qwest end user customer a new iwmbe~; 2) Tra~nrng bas beeel 
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3 p~~uideA M the? LNP operations group and to the retail centers. All of the Qwest 

2 wliy17atesale accotant and service managers have also been covered on what actions need 

5 fa t38 taken if they receive a contact from the CLEC regarding a ported number 

4 t@ass!ytsmf;nt. Since these situations occurred so infrequently, there at times was 

5 csflfusian and a lack of understanding about what action stiould be taken; and 3) In 

8 ,lat.?riary 2002, Qwest implemented a system enhancement, Local Telephone Number 

7 W~ssmatiors system ("LTRS"), that checks the various systems during the wholesale 

8 pr@-ordering process for order activities that require a telepl~one number assignment. 

B Orace a telephone number is obtained from the inventory of available telephone 

36 numbers, it is electronically cross-checked to ensure the telephone number is not being 

"I Siiled on an existing account and is not shown as ported in the LNP database. This 

2 crass-checking is completed electronically within a few seconds. All service orders are 

t3 ~bctranically checked and will error out if there is a discrepancy. The Qwest team will 

$4 i~ca t in~e to investigate any discrepancies found during the quarterly database 

$5 x~anciliatiun and add enhancements, id needed. 

18 Qv\~est's account team has beer) meeting with FiberCom weekly to address their 

I T  r~~ii~~es. This particular issue has not been raised by Fibercorn previously in those 

'?8 frreetirrgs, however, Qwest's account team will address it directly with Fibercorn in 

19 ahesa i*neetings based on the testimony filed. This will provide an opportunity to work 

20 wltt% FiberCorn and ensure that the new system enhancement, LTRS, is working 

2'1 &fact~veiy, aiong with the quarterly mechanized database reconciliation. Qwest 
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wt*v@% 'tfiat f \  ha& taken appropriate action to resolve this issue and will continue to 

*$g% w~f& f2ib@rCs;m Is ensrdre they are satisfied wit11 the results. 

C. Ccsardinotion crf LNP With a CLEC-Provided Loop. 

Da Ortffir~g. an behalf of the PUC staff, reviewed the Facilitator's report regarding 

ah& tmsas@ :.$but+ fmtm the Multi-State LNP workshops that involved coordination of 

i7f$9 @k!f*r & C:$,ECmpr~vtrJed Isop. Dr. Griffing supports the recommendation in the report 

~ C P  Qw~%t ts a$b language to Section 10.2.2.4 of the SGA'T that states: "If CLEC 

ri@t1~%%0% {Jwsst to do $0 by 8:OO p.m. mountain time, Qwest will assure that the Qwest 

i t&Aq ,,%p 1% nal tti.jssnnactercl that day.""west supports that recommendation and has 

nbendy rslaciude$ the lar'lguage in its South Dakota SGAT and in the KMC Telecom V, 

inc :.jnsstcar3nectton agreement.: 

Tixi% I ~ I I X B  wws the subject of considerable discussion during the workshaps. As 

",b@$enk&est 1r-1 riyy initial affidavit, Qwest sets an unconditional 10-digit trigger (i.e., the 

:,&A trqjgittr) In the swjtcI'1 on the telephone number to be ported prior to the due date 

af%@ frame: due time established by the CLEC on its service order and, at that point, 

$%WT*~'S grautsicanrng of LNP is complete. In essence, Qwest pre-provisions LNP The 

<il.k<; 2Rgs?r @B~I$IQ!$ the activation of the porl by sending a message to the NPAC to 

f ~ ~ a ~ i ; $ c B & f  4Q ail SBW~C-E providers' LMP databases that the port is activated. Since 

Q+p~a{ T..; rnvoived in the physical cut-over of a CLEC-provided loop, Qwest does not 

%~5:3* rl st2 CLEC 1% unable to complete its provisioning work (i.e., the customer doesn't 

fi2rrff;ng 31 44. 

See %GAT and KMC agreement 5 10.2.2.4. 
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gI@&P3 6b8 @~5f~OtPifl%erit, Xh@ CLEC has problems with its switch or loop, etc.). The CLEC 

P $ M %  BO ~tatu.rtlf~ tln?@iy notification to Qwest to either delay the due date or cancel the 

~463-i 253 gpre@artt Ihs campiation of the disconnect order (i.e., the removal of the switch 

%+,gs"%;s$~~f'i$ t,$A Zrqger, and Qwest laup). 

fk &%,$ils-$#8te F a ~ t l i t d t ~ r  determined that the CLEC should be able to notify 

d52%+%4 by tj.$& @a13 of t h ~  day ( i . @ . ,  8:00 p.m.} for those orders that the CLEC is unable to 

c~firassidlrets $ 3 ~  ah@ 4we date ar that need to be cancelled so that Qwest can ensure that 

Z I ~ W  i:i;aSr ts $&rvi.s;@ is not disconnected, That is also a standard industry practice as 

$ 8  3,:dweg,$ agfaas with that recommendation and included the commitment in its 

:i<if4ri fknt i t  i'knflft@d by 8.80 p,m, on the due date, Qwest will ensure that the end user's 

15% $ t % i $ ~ t t ~ y ? +  QWBS~ has made significant mechanized changes since the Multi- 

&z;*~F+ r%pd*-f vgwfs ~@is;wrsed that provide improvements to the porting processes beyond 

&h8&? kF%3 &41~!t.t.Stare Facilitator deemed necessary for Qwest to do to satisfy the 

:;ry.3~:3~@tr3arli;$ OX Checklist Item It As described in my initial affidavit, this mechanized 

~n;a:,~a;.c$% @xi~cibt$% additiartaf time for Qwest to hold the disconnect of the switch 

t,ft~f1%~,r3'l.@n$ aa$i~crated with the LNP order in case the CLEC is delayed in completing 

.is* gi*or*a*untrlg w ~ r k  sa that the end user's service will not be disrupted. Qwest 

.4+%pk~fi4:t:*',!i:tt +x -~~r?lecl"sant~~d solution to hold the disconnect of the switch translations 

.,rz.i;:t t i $3 p ;ti ~f ti~e day after the due date, rather than 11:59 p.m. on the due date. 

B$rpor $3 the tei8a5e of the Multi-State Repart, Washington released its draft order 

- i. 
$% i. MLJS:~%:$ I-B-~it"&s! to ITiaid $ha LNP disconnect until after 11:59 p.m. of the day after the 
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@BW "&&s&?~gticrfi iaok tl"~~s aetian on behalf of the end user customers since there 

mg+@ ~L~N~S~?J%F%~/;~%. I V P W ~  the nalificatiori was received late on the due date but Qwest was 

~,+P&$@ r& gip ~ ~ L ~ C B S S B ~ ~  ~hanges to delay or cancel the disconnection of the 

9&.r:c$ $:dbkhi%dattt3~ &:a fa hurtilan error or due lo the complexity of the order. Although 

fib-~W.P;"bt QC B ~ ~ R $ B  1A%t81'ie;B~ were very small, the delay ~f the LNP disconnect 

#.i!g$tb~M% @&,gritt~rr&l C U % ~ I O ~  ~f time for Qwest to ensure that the end user's service is 

" ,A>$k~a$gh w ~ h  tbs ting and verificatiar~ systems are not necessary, AT&T9s 
@g.%@%&%l to extend the time sf 10-digit trigger and customer translations is 
i$ *n&%aneQb alternative, The Commission is coalcerned that customers 
*j$B to acc@as 91 1 service when service disruptions occur. In 
a r d & ~  prBuas99, service outages to customers should there be problems 
w~h gadrflg numbsf ar the coincident cutover of a loop, Qwest should 
@guiit ontrl $339 P,IYI. of the day following the scheduled port before 
gd$mzjnaelrnp s mstamer's previous  service."^ 

' " 1 - - 1- ,r - -, - =. ".7*W r " e  

1 :+I:: in Msltar nf t h ~  Investigation into U S WEST Communications, Inc.'s 
c:gnapflz$fiea tihdrth 271 of the Tclec~mmunications Act of 1996, Initial Order 
6m3m@ C::~@~pll@~\.a;s in the Areas of Interconnection, Number Portability and 
W+%s%, B;Tsaf:k@t Nu. UT-Q83002 (rel. February 2001), 215. (Washington Draft 
, &!xi@, Washington Commission's final order confirmed this finding: 
JAZT F ~ d p x ~ ~ i : ~ g ,  +. QX11tlk~~;~) and "Ransportation Cammission, Docket No. UT-003022, 
fi%e@fi~tj~ S~pp+@m@nlal Qrdw (rel, August 2001). 

a -  &4t $%";iiief~ %t$gfixi tr*~ @ couple of places that the disconnect delay solution was 
jt%-agt.%s@ itsy Q~~exg. One statsment, at Page 72, says, "It is Qwest that proposed 
:?kt$ +$iR*altOr\.. n~3t ATBrT," Clearly, in the above quote from the Washington draft 
3#@e6 d@l?~yiilg the disconnect was proposed by AT&T during the collaborative 
' k  A;lw, A W & s  Clcrsing Brief an Disputed Issues Relating to Local 
?47d:?tbas %3~matxility and Reciprocal Compensation filed in the Seven State 
i r a F i & t 8 <  $ect i~r~ 27f Workshops, April 10, 2001, at Page 10, states: "AT&T 
9"i% ~2 . pBf ,=s~a%ed $&As- rwrsions that would require Qwest to set the disconnect for 
am :$l;ijy %!t~f the f r ~ r Z  ts schedulecl." Another statement by Mr. Wilson at Page 
73, %ar% Q*@M mad@ this PPQCGGS change because Qwest had received "several 
$a-,.ees.rce fiiis~yga.'. wttich is not the case. Washington's draft order was the first 
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';;g+q&s't quickly formed a team of subject matter experts to determine the best 

i;@~~z%-e ~ W i ~ t l  to irnplemerlt the Washington draft order requirement. Qwest 

3$?~$9iapad a tnr-~chanlzd solution to hold tlie disconnect of the switch translations until 

3 5. 59 9 n~ 'r'r8f the day after the due date and implemented the new mechanized process 

dun& 7 .  200'4 far Qwest's Eastern Region states, including South Dakota. Further 

$+f%rncrn ea.rkat~c;ements were made August 20, 2001 ." Thus, with the additional time 

gJ"t2'i:3@adF Qwest assures that if timely notification is received from the CLEC by 8:00 

gt rn. sa rht$ d r ~ e  daie to delay the due date or cancel the order, the end user customer's 

%@N$c~ ~ t f i  not be inadvertently disconnected. Notification by the CLEC can be made 

s4@arfsnical!y on the due date by merely sending a change order (i.e. a supplemental 

stdart ar a sancellwtion, or the CLEC can call the Qwest service center and then send 

44% g,artfirmrnng change order. 

The indtistry has now endorsed the process that Qwest is using for delaying the 

blscatwutecr of rlhe switch translations until 11:59 p.m. of the day after the due date. In 

$@k:niary 2002, the industry's Local Number Portability Administration's ("LNPA) 

order tssued on LNP and Qwest conceded to their decision and developed the 
nsechanized solution to hold the disconnect. 

Mr, Wilson, on behalf of AT&%, implies that the new mechanized process is 
"mersfy a paper promise until the process is, in fact, implemented and tpsted." 
Page 67; This is a strange comment considering Mr. Wilson also attaches as his 
Exhibit KL\N-47 the initial notification Qwest sent to CLECs through the Change 
Manag$mei.~t Process ("CMP") regarding the new nlechanized process, In 
addition, the mechanized enhancement that was made August 20, 2001 was 
mclubed in tile IMA release 8.0. Later in Mr. Wilson's affidavit, page 71, he 
states: "AT&T believes that the new process has improved the situation and 
AT&Y is seeing fewer premature disconnects." 
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1 Working Group reached agreement on three options for lthe timing of the removsl of the 

2 translations ta include in the industry's LNP Operations guidelines. One sf t h e  ~ t l a n s  

3 the LNPA included is holding the disconnect until 11:513 p.mm of the .day after the &,!a 

4 date. Exhibit MSB-LNP-8 is a copy of the revised industry LMPA Operations gusidefines 

5 approved in February 2002. 

6 An additional performance measure was devetclped by the ROC end Artzae;a 

7 performance measures workshops, PID OP-17, to measure Qwest's pefl~t.ma~t;f? 

8 relative to preventing the LNP disconnect from happening when e timely nof.~%mtiion ha% 

9 been made. Qwest's performance results for OP-17 Rave bean excaifant wtlh tC>O 

'I0 percent reporked for' South Dakota each month since the gerla:manw~ measure w@s 

4 1 implemented in October 2001. Exhibit RdSf3-LPIP-7 is Qwest's CNP perlormenca ~e3uYg% 

12 for South Dakota through February 2002. 

13 In summary, Qwest supports Dr. Griffing's rrecommendadsn trs adopt the k%~,h!f:- 

t4  Stale Facilitator's resolution of the one Checklist Item 11 issue to rnslude a r;swzrur@lugz@4"it 

15 in the SGAT that if notification is received by 8:00 p'm. mountain tirna rsf the due en&, 

16 Qwest will assure that the Qwest \sop is not discoorrrected if the  wdar nestits; to be 

17 delayed or cancelled. Indeed, Qwest has gone beyond what the Mu!it$~a:a Faeclairi~t~; 

lf3 deemed was required to satisfy the requirements fr?r Checktist Item 31 hy ~nCaieme~s!ir"rg 

19 a mechanized solution to hold the disconnect until the day after thg  due dataL thtrs 

20 providing additional time for Qwest to take action to prevent disfi~ption of the end !.t$@r 



custamerJs service. Thus, Qwest has resolved this issue and its ped'rlnrtance resvgs 

demonstrate that Qwest's process&s for number portability are vrorking e%ecirveiy '2 

D. SGAT Commitment for Disconnect BsIay and Natirfic;a%!az~ Psace%%+ 

Mr. Wilson, on behalf of AT&T, comments on thle above describa;d aachanfsed 

process that was implemented to delay the d i s ~ o n n e ~ t  of the LNP %#itch 21"317Gb3116f~5 

until the  day after the due date. Mr. Wilson asserts that Qwest has refrrsed to ?>iiY 

. - 
reflect the new process in its SGAT such that there is no Iegafiy blf~drng camnrtnt@atf---i 

Qwest has not refused to include language in the SGAT and rn f~t@ttt;dl~i4te~W 

agreements, if requested by a CLEC. In fact, Qwest cteveisped the Isrrguaga far the 

Calorado SGAT that Mr. Wilson now puts forward in his affidavit, Qvbest has on its ~O'~VY? 

brought foward that same commitment in each state's SGAT as ii has matla u$>4r"8las, 

without any order requiring Qwest to do so. 

However, AT8T has revised the language ta omit ttvo words iw1pl$ to"> enst 

maintain the consistency between the SGAT and the actuaf proceaax !ha\ ~ Q ~ F F ~ s ?  bas 

implemented, plus the ROC approved P1D QP-17. C";luuc~t~s proptlwd Far:guaga rs 

consistent with both Qwest's processes and the ROC TAG-appraved PIDL Bs;f'%T has 

only provided the initial notification document as an exhlbtt to suppart tts um+v ahaft 

Qwsesl allows notificatians to be made by noon the next day That notrficwtrbr) dacatm$:n: 

was the initial notification distributed through the CMP process ra CtECs fe~~tdlirng tht? 

'2 Exhibit MSB-LNP-7 are Qwest's LPJP performance resutts fix Soetth Q,$mir;l 
through February 2002. 
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F'qs ' 5  ; ; 2 

mechanized process change and peevtdss oniy &fief ds!&:i$ $3b~~f i h ~  ~ P ~ % ~ I Y = T  %2F;!i-~ 

detailed discussions of the mechanized procegs cha;in@e an& 5,'i~:3%~;42f$2~~ ~ V ~ G Y + $ J J ~ ~ S  

were done as part of a CMP conf~tence cai3 Bag% Mayi $6, /QQ.Yi, VY~W <'LbEj,h :,actr 3s 

implementation. Further documentatiata has We# didktr~b~t&Y Qr*~&di+2 . W Q P ~  i!gZatg 

about H7e processes. Exhibit MSG-LNP.9 t?; a <nay ID$ ah++ 6a:.Qfiefittst~csi?- p a q . w d p 4 $ s d  

through the CMP in response to a requast fmm &-G"bT t~ ~ ~ G V K L E  & Q T ~  Z!GS~~~;++$~O.J~J 

regarding the new mechanized g r a ~ s $  and icb Gf;tEiC fi~#jfik;&$~2fr 3iib;es~ &eAi.&@ 

MSB-LMP-10 is a copy of the sedion 8dGress~0"rg the fi~f&!c&ttafi p a . ~ o &  $E?& g i~vi~!t*$es 

in the LNP documentation in tke whsless!e Pr~dugk Cm$&i~g $'P&&T'7, ,,a& f&g@$Fii~ 

website. 

Contrary to ATt%Ts state~s~nls. Qwe'% p;artz~sak dQedm&W%i3%r~@ fkv 8% ik%iqqq~~d 

disconnect explicitly requires "time!y" nslr~atra$l to Ba mad& B &Q @ w? f;rz%3yn$grg% t i r . i i ~  

r -  on the due date, as recsmmaad@d Era 1ha Mu?~E-S~,B~& ka{:i;Btt$2(xX~ f~p$$r t  &&& 

notification" is to be provided by 12:aQ p.m, an th& dora $g~k~+* f i g  fb* %~gy !;$&$& cf+fi~7~it; 

a significant delay by the CLEC in notifiesltan to Bo ".irw~@ly'" Y ~ $ > B s Y ~  be ,3@i.$h&r* i~t$*;& Yias 

fair. Qwest discussed its LNP przswsses ;,w~th CLECs rn C:#4@ G&f$f@*%tt$i~@ j;&k$ h t s p  

August, and October 2003. Morecruer, a i @ % i ' s  Xan$udq& 2f&c&$ 4.M F40C 'FwS 

approved PID for OP-17. The ROC TQiG apptwtcff !hi& QPu as? P!O -i&;g$ ,:je&fw ?;i"twt-# 

notification and that measures awest-s p$t.f~;dlmaac &a$@@ a@wa li:fi~~Fy r~<?ld@:~&hdri :" A 

manner that is consistent with Q&es"r's p$ap.9s&d SGP%'T aar~<;h~~$fa~ ,MI& @ L ~ ~ ~ ~  I 



proce~ses .~  Adoption of AT&T's proposed SGAT n~trkt:.afwn fafiguage wdf @%2t?de :>a 

incentive for CLECs to live up to their wro respoi?%tbsirl~~s and r ~ a k 9  %$s.F:m@P$ 

notification the norm. 

As far as the SGAT ianguage, Qwesst is stat weddi~d la the tvoaaets '9-y f& '- 0.e 

Arizona order, released March 15, 2002, the Afzona CID~WF,S$:Q~ : ~ t~n&  th$$ 'tJwe%f ?, 

proposal for late notifications is cor~sistent with ctJverzt ~ f 9 a ~ r r ; a n c  tyl%&~rj8r?9 +$fid 4% 

not unreasonable except, we find that Q \ N ~ s ~  S ~ Q U M  SU~I%?I~U$% f~ ?~SB it3 ks9d% dT5i43& :? 

place of 'to try'. Consequently, Qwest's prapased SC&T S8rtgu4$$e tar SQA% 25i~sc%r:*~';$ 

10.2.2.4 and Section 10.2.5.3.1, as modified, fhwid Mk adapt& '* 8.&@$g &Q*D$ BIT& 

that modification of the language and prspases aciilrng Iks s@m& f&t?guaj& ;'sd n~?o~il@S 

in Ariz~na for the South Dakota SGAT and la 31%~ C%EC'S rPil~fm~-"rlbQCtzab% dg?e%rn&f>% 

upon request. The proposed language to 4~ added 10 Se~rtp;i% 10 2 5 3% 1 of e ~ a  %G&T 

is underlined in the following: 

Qwest will set the ten (10) digit uns,artd~talflaf tfkggst ehhmbaf% $G be9 
ported, unless technically itl.fea~il3rli-r~ by tf:i% p,m ffNataT f!@l@j @G tb@ 
business day prec@dirsg the scheduled Pa% Bat@, 68 1@=fiqrl! rtfi~@fi4:t~@9k 
trigger cannot be set far DdD services in *tPt,l$S, K%EPf31( an4 D&f$!$ 
switches thus managed cuts are required, al! no charge > Tt?@ t&.$n ( 'F Q'i: @~$$r% 
unconditional trigger and Switch trarrsto9,!a#8 m$set&aa@ \vRQ tB& 
Customer's telephone number vditi not be t.emav6%dC gar oril Qw!tse 
disconnect the Customer's BE)illSng and acwrourrt rafofmatisn, udr$iF "t $1 g rui 
(locall time) of the next business bay after the &.I% (~~a&Q~j$-jgq~:~gp$ 
to make tirtlely notification o'f Due D ~ & C M . I ~ , ~ ~ P ~ ~ ~ ~ . ~ F ~ ~ E B ~ ~ ~ ~ O ~ , ~ ~ ; ~ P . ~ . B ~ ~ ~  
p.m. mountain time on the 5rt~ flat& ~ ~ f o b i ~ ~ ~ & f @ ( X ~ ~ i ~ & f ~ t $ S & ~ . ~ ~ < 2 2  $7: 

t h E! event C LE C does no1 make ti~!mB@~&&f i&EE~~.~yr~ihd&2&~BJ4$1~ 
q -*-J, notification to Qwest as soan as , w ~ ~ ~ d ~ t r , ~ - g , r @ ~ ~ ~ ~  ~g{gf,l$jj+~+L~tKK ;,~5,4 

p.m. mountain t.irne the next busineqg&gyL 9 @ ~ ! & &  Qg$,J~~~~:q~.hgg<~yit~da 3 

" *  - '4 The ROC TAG approved the OP-$7 Pin Attgi~st 2.200 b 41~0. the Arie6$~$ c $ t i r  

has approved t h e  same OP-17 PID. 



Interconnect Service Center in the f.n3nneff.set f0qh &@$w* A-Ag~t-~.!jg& 
notification ~rooerlv submitted. Qwest,. aqr@!bs.,. to. ~ $ 9  jG ,&BL~@!&E~~@ 
ensure that the End User's service /s-~~lit1,e&g ~ i t ' ~ f _ . t B  ! k 5B @.n 
of the next business dav followina, the,,r?ew,,gq8 Ogtais ark2e~:-_%bed-zSe.-@f 
cancellation, no disruption af the &~7d, .~gie.~~s,  %x~$~~+~-J&N:$B~~~~~-- 
notifications must be made bv calfina(Jwesf'jt41 &t@fr,~~= $exy%a, GpGtef 
followed bv CLEC submittinq a c o n f i r m i n ~ @ e ? w e o t ~ i ~ k $ ~ R ~ ~ & ~  

Qwest's proposed SGAT language acctrratety 1re8aca;s QW~BE'S p$w&s%e% fw 

9 holding the LNP disconnects and the notification proctess sequirhd fig B&%u$@ thBt itP3'8 

10 end user's service is not impacted by CLEG prcrvisisning dei3y.s i $  atso te%ee& 

11 recommendation by the Multi-State Facilitator that if thae CLEC ptrs*~~das fi&t&mtrnq $01 

1% due date changes or cancellationsj by 8:00 p'm. an IRIE due date, Qwe$t e l &  ecr$aim 

13 that the customer's service is not disconnected, In addition. Dr. @(~a%fig aha %tsa!&@@@ 

14 the Multi-State Facilitator's recommendation, 

16 Mr. Wilson, on behalf of AT&T, raises issuw about the PtO OPa17 {hiit WBS 

l7devveloged to measure the effectiveness of awe;re239i aExb~lae dsscfib&d pfoc@a$ ! 4 ~  

18 preventing disconnects from occurring before the CLEC has eb~npI@t@.@ it$ pta~r$~~$oaalg 

19 As described in the preceding section, AT&T wants 20 rauiae !the praF&%% aiat.i$ ttw 

20 related measurement, OP-17, to allow for "'ttmeiy" ncstificatlons to t~,ss n.ptma Z;$y $2 00 

21 p.m. the day after the due date. Qwest dees rial agree ~ i f h  f?in%l cSy&;rTg~ AS 9tcft6~d 

22 previousiy, the PID OF-17 is consistent with the processss CflytfgsS. h a  t t ~ g i % t  9rtk3 

23 the rec~mmendation by the Multi-State F~--acilitatusr. 

24 The OP-17 PID was developed and approved by Bh9; RQG TAG a@ $!~gi%t%~zit% 

25 Qwest's performance in completing number ports, and facl;ses r\rr the sjagtw fa ~cvbit:h 
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Rgtjtdtfa: ~#&av,t  G? auTkf&~aa:e4' 5 @i~fiq$+w 
r;r;agiis{ fpem t f - ?ii;ich&+l F ~ & Q L ~ ? ~  

Page % g "f2srL 2 232, 

porting occurs without implementing associated discsnnects befare the 2&&19ufe@ QBfP 

and time (i.e., 11:59 p.m. the day after the due date) The SQtl;: TAG v;Eaift%?@at~Bj A i ~ i z  

agreed upon a benchmark of 98.25 percent. A T & I  has subrnrged gmp~%sd $ewrwons df 

the OP-17 PID to the ROC TAG, however, the ROC TAG has mk &greed "t $he Attkr 

revisions to the PID. Thus, as it now stands, the OP-17 P\B. Qwss;irs PCP7 

documentation, Qwest's processes, and Qlyi~e~t '~ pnciposed $GAT I%r$ !YJF $et:%iyr't 

18.2.5.3.1 consistently define "tjmely'hnotifications as nas16cafion $!tat r$ : & ~ & P V B ~  by 

8:OQ p.m. on the due date. The ROC TAG is the a(pDrepftaie foirk~m e r ~ .  wdbra%s tfla 

performance measures and this issue has atfeady beerr aeisetpf :k%r@ $5;-# ATgT 

In addition, Mr. Wilson also cornrnents that t h s  pedtrfitafit:~ ~ ~ S C ~ I E $  81% s&% 

reported data and there is na way to dete~mirre $ ii !@%I% QW&BI% m ~ $ v  pwam$g 

Qwest implemented the performance measure In accrafdonca GYT& ttl@ R Q C - & ~ ~ ~ * F ~ % ~ & I ~ B  

PID OP-17. The processes and perfomar~cs measur@ment, Or& chttr&w%iy b#zrnq itr,cl~ft&~.rk 

by Liberty Consulting Group and an audit repar4 ~ n H f  ba bssu-usd ott Q\vvsa''$ OFa i? 

measurement. 

In summary, the OP-17 perfo~mance m@asucerw~@nt is ctk,,tf@ruk& barwg awdi?@d t ~ y  

the Liberty Consulting Group which wiil determrna lihe ~ccuttf"a~y QQ Qr&$>sa'$ V$q% 

regard to ATBT's issues about the QP-qI7 PIB, Bwast Gses oat agrav w f b  AT$T :.: 

proposed changes because the PID UP-19 ts conststerr! with Qkur~2st"s LNP Q ~ F I o ~ : o s $ Q ~  

Z,). The appropriate forum to resolve this issue is the ROC Fs..;;hn~gigi &dui-,~fy ~,~t~$. j t , :  

performance workshops and this issue is already being addrt$:s$cd $he$$ 



1 Ill. SUMMARY AND CONCLUSLQN 

2 For the foregoing reasons, Qwest pravides numutsgr paf%&3htl-r& ~ r h  S Q ~ ~ I -  

3 that satisfies the requirements oof both the 7996 ACE i$nd @CG r~gti!atsa@% '-be% $315 

4 concrete and specific legal commitments in the 515AT &ad CG~I@D~%~JP- ,$g@r$~el$ 

5 interconnection agreements makir~g nurnbar paflalri~tn~ svartab& & Srst$sE .iakc?t1t2: 

6 Qwest has complied with the  FCC's imptementstiasa likcheduje fat LkiSP an4 t k ~  FGC $ 

7 requirements for performance cnterrdr. Mcfqn~d%l, ~g@f&tkah@$ APE%. *&"I@As~~; 

8; administrative requirements, and cost leiCO'1181ry. $a~)@st ha% G8*#a@%t~wk@6 i %  ~5 

9 exceeding the performance levets "Ihat wrcs sstabl&&@G 8% Q0.r;. Po3 i - i t u ~ f * f ? & ~ ~  

10 portability. Therefore, the South D"akat& Cammi$sian sbguk3: fit%% t h ~ l  fBw%t $qsi$qfe% 

1 I Checklist !tern 1 1 for number portabtli't)? 



BEFORE THE 
PUBLIC UTltlTfES COMMlSIBN 
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INTO QWEST CORP0MT~ON'S 1) 
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QWEST CORPOMTiON'S 
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7 LNP PCAT Notification Process for Due Date Ckangeik/CancefFab~n$ Fs13%-hPEF- i 3 
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Local Number Po&abiliq (LNP) 

Due Date Changes 
You must notify Qwest via LSR supplement or a call to the ISG ~f you req~ire a 00 il;Rarrg.r,' %w 
your port activity. Notifications of OD changes should be madle as smzl as wssrhle on 9 D  
and prior to 8:00 PM Mountain Time. Late notification of UEl c:hang&s wtll fequ&te t148'i yQYy9 238 ihd 
ISC prior to 12:OO noon on the day after the UD (in the end-users' time zani?] ~ t r a  rau% a t52 
s~~pplement via IMA or liS to confirm the request. Late DD chiange niotrRatr~os aE@ I2 @d W&fl 

the day after the DD, will require you to contact the Call Centdcr Repres.afit&rkv& Bil-%-%+&-2J?%; 
to initiate an escalation ticket for these late changes. 

Cancels 
You must notify Qwest via LSR supplement or a call to the ISC if ydsu requtr2 3 t~r~cel  bjr tEa S G ~  
activity. . Notifications of DD cancels should be made as soon as pclsable ov; Zha 80 afb a*&* $2 
8:00 PM Mountain Time. Late notification of 55 cancels w~ll frequrre ;bat you cahi the iati.;5& t c t  
1200 noon on the day after the DO (in the end-users tirne zone) and issue & hSR supp!&#n@wt a% 
(MA or IIS to confirm the request. Late canc~l  notifications aRer i2:00 nwn trre day a;rReg tsa QD 
will require you to contact the Call Center Representative at 2388-796-9087 to rul:lr;tta psrt 
escalation ticket for these late cancels. 
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I t  i $ ~ ~ $ q : ~ ~ ~ i t : c ? r  provider ENP Operations Flows 
% 2 2 , ~ ~ ~ ~ * ~ ~ ~ r n ~ * ~  - 1/4/99 

[revised 2002-02-07] 
Pxnvfsic~x~i~lg With Unconditional 10-Digit Trigger 

Figure 3 

- w M M ~ ~ m w ~ - w m P  
Flow AA 

"%tj" BF" %%4 tm;t~rif,q di i t~ i411d 11 me in Ilistory 
~ 5 ; ~  as the Activation Date and Time stamp. after all 

Local SMSs successfully acknowledged receigt of 
new subscription version. 

- I J r  - - A ,  1- I " * ' , i ,  , v r rrr*~,nrr*wm*nr"------ 

?":P %% %%fU t r ~ $ , %  f r ~ ~ t ~ ~ r c s  i1rlt.l non-responses c The NPAC SMS resends the activation to a Local 
%+gb$ it+z%xfica $%3e c f a d 3  ;2r5r3 Stiv ,Centice SMS that did not ackr~owledge receipt of the 
Fi'r:r+ +ta!ii;~ 2 a 4 xa:i~trc~ request. The number of NPAC SMS attempts to 

resend is a tunable parameter for which the current 
default is thee  (3) attempts. Once this cycle is 
completed NPAC personnel investigate possible 
problems. In addition, the NPAC sends a notice via 
SOA interface to both the Old and New Service 
Providers with a list of Local SMSs that failed 

i 1 , ',-. .,. c ., ,mr,i, r - ~ - + , ~ - w . ' * ~ . ~ U " U . U U  
activation. 

%ti %T: MP f%n~; riJc1.5 upda~e routing e This is an internal process and is performed in 
; k ~ ~ ~ a h ~ ~ s i  4 rrr"', x itlnac Jownlrrad). accordance with the Service Control Point (SCP) 

Applications and GTT Function for Number 

q," " . * 5 8 2  , r ." " % , . + " - * e M , , , ? m w ~ - " . ~ . - -  

Portability requirements as defined by 'TI S I .6. - 
3 $5 a h-@ %c(,~atb~ht ih~i iScr  rct~"lnfies appropriate c After update of its databases, the old Service 

Provider removes translations associated with the 
ported TN. The removal of these translations (1 .) 
will not be done until the old Service Provider has 
evidence that the port has occurred, or (2.) will not 
be scheduled earlier than 1 1 :59 PM of the day after 
the due date, or (3.) will be scheduled for 1 1 5 9  PM 
on the due date, but can be changed by an LSR 
supplement received no later than 9:00 PM locat 
time on the due date. This LSR supplement must 
be submitted in accordance with local practices 
governing LSR exchange, including such 
communications by telephone. fax, etc. 

, -> . ,.,,-. r ?.-.7-,-,. 

iLnx;-sb. %;er ; t h e  I":li.b rdct irft!,ti Provider may make test calls to 
verify that calls to ported numbers complete as I 

1 1 ,  
_.i- I" r . F , - . - _ , , - * , - ~  

expected. 
r a  , -  % $ a  

~ - h ~ P " * L l " i  w&WPF*"*~ll&-&- I - . H k ? M W , ! % * ~ i ~ ~ - - - - -  - 
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',) --+*I. i -i r - t Z L  p.A,,- .- , I i - 2  7 i f:.w~i: Hh:t~i~"~t i31:cK0011401-4, dated September 4Ih, 2001, title of 
r . 4. yi 'r; a .c - . 61 P * G  i t %  % ~\ntpI~t l f~g  1 SKIS Clay : I I P c ~  due date. 'T'his Change Request pertains to 

-I:.* tflnhiib~-w*'.* + = -  f * I  F z e  % 'vd'iSIth 843 l!ti(ti\ilng SI;IIYII nlontl L N P  port out service ordcr rccluests. 

ity LSRS would complete orders 
h,. Qwest escalation center is 
f closing even sooner with 
t there is a largc volume of  orders 

woultl like to understand why this tinie 
t in the switch to shifi to an earlier timc. 
listing thc backcnd systems for this 

- - 0: 5 I jrn611 k,s-rr@a+ pfrlrxcr:kir ~ 1 i a 1 1 g ~  H ~ S  ~ n ~ l u d o d  111 the IMA 8.0 release and was 
aici,*r~~.-;.$ i.:;;.i..e7 s,,,*.,+; :iri ,'t$itt 

-k '4 V J * ~  . .t- -.$ i - ~ i  " S  5 1 ~ 1 1  iiigtl i r n ~ k l t ~ ~ ~ l t l o f l ~ I  Lrlggrr nnrf sw~rch translations associated with the 
7- P i,cii .vq-r ,LEY 7 : iicpk~lr"; :~,~~iirhi?r ~ h t l l  f i i ~  tY: ~ t ~ l ' i ~ v e d ,  t10r W I I I  Qwest tlisconncct the customer's 
; . . , + x . ~ w ~ p i  rriaL l i i i i & k  t i **)!*i 11) 11111'31 I ~ I T I C )  i ~ r  the nexl busincss day after the due date. 

-hi# " 4 ~ X  , + , - -1 ali/k*k h t w ?  +,))G-~ZL! 11% d k l ; o r i ~ ~ t ~ c ~ ~ ! a l ~  this I)PQCCSS change. 

- ' X - ,- 2 ,  * -  . - .r  a .,t i l ~ a c r ~ + t f r +  f raf 1r~r l i5 i , t f l i ) t \ '~  H 111 not occur prlor to 1 1  :59 p.m. the next business 
,;. \ *, , & 3 f ?AUZ ,Lkf,%k 

-P - , _ r , , - : N  - ;w/i64 , l W  5k5i.9ir'> SF L V  tltd!cl~ I ~ I C  C'L1:C reclucstcd due date as availablc per the 
l.....~.&, + ,* - k -  e , , sn7, 

pfiic,n ilarc rcquesied hy the CLEC as available per the 

he order to match t l ~ c  actual port 
ho standard interval guide. 

c iis Sent to the lnterconncct Center's 
was "Qwcst rosponse to Clcc questions 
itch translations and ordcr completion until 

.e ~c!irional trigger and switch tranr;lations 
i l l  nut hc removed, nor will Qwcst 



, r t:: 

"9.-&q -,+ 3 -% 

.r'=-t@+-& .r3 %+ewy* 5 ~ a . e b ~ w * - ~ ~  

g*-~#yT 4e9*- L .?**J 2 
r ? ~  2 SP ; b ~ p G  ,: 11. : 

disconnect the customer's billing md nccaurtt rn f+ rn t~~ ;~ , -~ ,  ~ n r d  : : ?tz+9 :-t ii;ytl.;. t~-7.1 -.d ~ . r + t  

business day after the due datc. 

@or due date changes or cancelfarion's on existing L~R'T ~Rld fdkstd~$ p*iq+-?* s.liw*&+ %@a*@r.~ 

Due Date Changes 
u You must notify Qwest vra LSR suppi~mcn! sf **~~g<,+$l~li*: t ~ s  ;cf 7911 .a ->'-;+ -L".Y~.-.. z : YL.' - 6 ~ ~ . * , 2 , h  j-:, 

your port actwily 
Notifications of DD changes via a L,SK s i ~ p p i c ~ ~ ~ n r  &t"e,b:d $$e ecrrk i;: .;\x-n q-: -. -;: 4 4  at - ,'.Y. 945 , l  

pnor to 8:00 PM Mountain Trmc. 
Q Late notificat~on of DD changes H 111 rqu l rc  that y ~ k z  ~,?%t &$ $ 3 ~ ~  ;'1:i'i-,:. : : e't: ...+-P *rr -,q+ !,? J s,' . 

the DD (in the end-users' time zone) and l ~ ~ i ~ c  ,I L?;g q r ~ g ~ ~ r p ~ n n  a:ik -4 ,?t %- -i.;~* q.7 $1: 

request. If the port due datc falls on a Saturday. the C t E t '  :Ff";$?:,l.r.:'.l 4 % ~  ;<6: 4.- irc,fir- - fpr -*. 
following Monday by noon of rhc DD eh&igc 

a Late DD change notifications after 12 i'rf'r nilon;%c ttd-th* a$cr $ 5 ~  a?, .v-&: -:..;irM: E ~ V F  ~t), :w* 
- "  Call Center Reprcsentat~ve at PR8-7Q%W?%:' s ~ t q ~ ~ d g c  ,133 ~:~i4:&~91-2 e+q.~% h- ;+%+,7* , # ~ ~ . 2 ~ 3  sr& 

CLEC should also Issue a LSR supptcrt~cnr .c Ybd4 TIE. $I5 ~ ( 7  i:ce,Gdb -% v+~$(,p>r 7 % ~  Y .W ii - .'.t13h,x-r 
also issue a LSR supplement via XMA nr liS tii G?&% t h y  rxq%r:i? 

Caneelr 
a You must notify Qwest Ira i,SR supplsmttr,~ .trr n@srG;a~\srt ' $ 5  rfh, 3 11s -2 l , c l *  P *l [*i* 

pon actlvlty. 
* Notifications of  DD cancels via a tSk rupgkw-&*t 681~%gj1$8-1 -rqiii.: i:; :-: R&P %Z ?t+  -I%< - * I  ti>,j 

pnor to 8:W PM Mounrain Time 
6 Late notification of DD c 

the DD (in tlie end-users 
request. . If the pon due 
following Monday by noon 
Late cancel notifica 
Center Representaft 
CLEC should also 

Cfwest Interconnect Service Center hoctrs rhf ~ p e t ~ t x ~ ~  514 Q Fg*i=>fib 7 :hq: G.y1-1, ++LO+~(I bt  xi+-# IF-L~ j $1'1- 

6 AM to 8 PM Mountain Time, 3fondity-PnrJq 
7 AIM to 5 PM Mountain Time on Sttturd3y 

With the implementation of this new pr~tis-3, b.2 'f. X,G ? : ~ t ~ i ~ ~ ~ s " i k ~ ~  frir* zf,:*. s l ~ : ~ . ~  . i,.,,, )L I 

unable to meet their requested part dl*$ &I&* Sexti-it: c~t&t:! , ~ , c ~ ~ ~ & ; ~ ~ - , x ;  ~b:ak &:i .=~*>*-,r e j a . z  * 
tnnslation's are not schedukd Lo occur ;my:tmr ptmt rplr f ; 3 a ;. 15% .I?\++ P. rtJ,rrr I% .:a i-,,iii.i,, e.n 

following the due date. Hou.evcr, the p r t  ~~K*l;~+;%tsr5G :~~;~t.; i~gs w s.4 : * r r s r  * -f f \ ~ r  2 . v'. &,,-. , !  ,i r .  

data: and changes or  cancellation's mu5t c-x;t:t 25 +L:I?+~~,,$ -8% ., P ,'s < + I+L,N : A rc+g ..j,l::%L ssv7.11 ,.* .?.!, . +,* 

listed in the Product catalog. 

Sincerely, 

Joan We! 9 
Process Manager Local Nilrnbcr Ftnr:~bzltt3 

CC : 
hfargaret Bumgame: 
Lorna Dubose 
Consunce Overly 
Kate Spry 
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AFFIDAVIT 

MARGARET S. BUMGARNER 

Checklist Item 9 2 - Biaiing Parity 

Margaret S. Burngarner states as follows: 

My name is Margaret S. Bumgarner. My business address is 1600 Seuenth 

Avahtua, Seattie, Washington, 98191. 1 am a Director' in t h s  PsS~cgr sfid L;sw 

sQaniz;~ntian a0 Qwest Corporation ("Qwest"). I submit tihis aFfidavit in sup@sd of 

Ow@stUs application for' authority to provide Interi-ATA sef'vicss curiginatittg 4m South 

Bekata, Specifically, this affidavit demonstrates Qwest's corr~plisnce with Ghe~%Ir$t itam 

F"a. igcacal dialing parity, of the Telecommunications Act of 19916 ("1996 A d  or "Act') ' 

I base this affidavit on professional experience, personal k~tawfedga, an:$ 

tnfarm~Mon avaifable to me in the normal course of my duties, includirrg recards kept By 

Owssl in the regular course of business. 2 

8 ,  EXECUVWaBE SUMMARY 

As demonstrated in Phis affidavit, satisfies the reqtfrr@msn;s a5 Sect;~o% 

37 Tfc)(2)(B)(xii) and 259(b)(3) 0% the 1 996 Act regarding dialing parity, Sg~$c;iQg$$i'Iv, 

2'4pPd1C@ Qwes0. provide6 diafing parity to corrlpetitive providers of "retephone @xc'Ptange ,_ 

arrd teisphonc tail senlice. Qwest does not discriminate against errmpetttir~e $ami; 

-+--*--.A 

5 47 U.S.C. 5 271 (r=)(2)(B)jxii). 



Drs~kk;ret !4:1 tc <::- -- .Ah 

Qk&$ :;>>r~cp+&-+-% 

AfJida~it of M;3htj;t;~&t $$rkcct.~.r7r=*~- 

Checkiist item $2 - L3caS D ~ ~ L P ~ ~ S A ? ~  
Page 2, Qctaaer at 21%: 

exchange carriers ("CLECs") with respect to the number of digrts diaI&, po~',~t1i-c3-~~$g 

$aiays, sr quality of service. Qwest has concrete and s(pecrRc !@gal ( ; 3 S l r a  TG 

,?fin% ?319f$ ovsvtde dialing parity pursuant to its Statement of Generaffy Awarfabte Tr .-, 

C~nditions ("SGAT") and its Commission-approved interconnection agreepent%. 

Customers of competing carriers dial tile same nunnber aF digits ~ P R E  t%ve~-,t s 

ct~stsrners dial to complete any given type of call. SpecificiaZly, bath CtEG and crk6t%: 

custamer's dial the same number of digits without any accress code% far Iac<al ant': !a]; 

teiephone calls and to access operator and directory assista~nce sswlces. 

Qwest also provides CLECs with the same quality of senvice that Qwe%t pt"cstd;d~s 

to its own end users with no additional post-dialing delays. This is sa. iira~, b c a ~ s g ?  

Qwest does not impose any requirement or t~chnical constraint that kva~1fl ~ a u ~ b  t3agC: 

cw8komers to experience lorlger post-dialing delays or inferior q~ait.4y tntF wet.:@ 

Second, the design of Qwest's systems and processes enaurss tba et~uat lrBaOa";r@a?B ~f 

ali end user calls. The processing of calls in Qwest central omca% rs ihg 9&rns for h~eR 

CLEC and Qwest customers. Qwest's network does nal distinguish b ~ t t ~ v ~ 8 n  ~ ~ i f s  F F G ~  

CLEC end users and calls from Qwest end users. 

Qwost has participated in Section 271 ccslilabsratlva twc~&sheps :i$:,idsf;1:s~1fi$l~ 

Checktist Item 12 in Arizona, Colorado, Oregon, iiilashingivar aQd i t i  iha h!ggfi*$tdf~ 

pracseding involving state commissions from Idaho, lowa, Mantart@, %%wf E+~@"*~Y;FGQ. ita~rth 

Dakota, Utah, and Wyoming. During these workshops, Qvlrost ~ g r a s d  la 139xp.f:$43h 

w- -i---^-.^uu-r^r.riu.x. 

2 Professional experience, education and other biagraphicat infc>rwatwn t w  
forth in Exhibit MSB-DIAL-?. 



1 nlodifisations to its SGAT to accommoclate CLEGs' cnmp@l:t~t~ie wncerEs.. A-t 'Y: :p.e_lss 

- 2 modifications have been included in the South Dakota $GAT !n fh~? Pt:~;Pf-S$ate --.r.r.r~-eg* 

3 Workshop Final Report the workshop Facilitatar states tinat "!her& 2% $33 b;r;:eg.~"P;,c%~$ 

4 issues concerning this checklist ite1-11."~ 

5 For these reasons, Qwest provides dialing parity rtr eirtotaitai-~e I,~F " t ~ ' ~ ?  4 -: 

8 and the FCC's rules. The South Dakota Commrssi~n ~fii3?jl!il:k find t%,?: C+WS; ~ ~ " f - : :  

7 the requirements of Checklist Item 12. 

40 Section 277 (c)(Z)(B)(xii) of the 1996 Act rgqutiex a 3elZ Qps;t:$ry t ~ ~ f ~ ~ ~ i ~  fir j. 

11 ("BOC") to provide "[nfondiscrirninatory access to sticB 9@0+!683 0s' t f i k  3% s s  

22 necessary to allow the requesting carrier to tmptemsr~r icxal dli,~bcP";~ paaYj~li% ~.:Ix:+c~F:,$v,:~s 

13 with the requirements of section 251(b)(3)." Secfion 275 i[hKJ) r~*.pssm~ !;$or9 $4 5-;g*8r!i 

3 Paper Workshop Final Repoft at 8 {Muf~S~Stota LY&~8k$tt@@ blnr ?:I ::lCtt 

4 Application by SBC Comrnuniatians, Xunc. SaiBb~~~~~",&~n f$&8 ?~li.;$nry!*. 
Company, and Southwestern 8eil Comnz~fiicat,bt"~fs% $%fv:$rC&& ~ i + k ,  3 

Soi~thwestern Beil b ~ n g  Distance; P@f;td$+fl4 l$$ :$BC$$~:S@T $L:t -I$ !,ri.4;2 

Telecommunications Act of 1998 To Provlas brt .R&g~g~~,  ~q~t$zi.,&Pjit, :.$kr~t~;;t~s 
1 0% ' " 'd j  ,A Texas, Memorandum Opinion and Otaer, CC ',~%:kir~k b4t;;~- 322 145+ r-~,.~,nS, i%2i+; 3d 1 '15 

FCC facd 48354, 373 (ref. ,jum 90, 20QQ5! {*S@C f byq;r;$~ $3?t:td.~$j &g:{:~t$:,?gv~ t(".4 

Well Atfantic New Yark far AltZ&iafsxdfb~.~rr j $  , ,i ~ ~ . i c i ,  

Communications Act ta F)rovrda in-We~g~zn, f ~ " a f $ t b  ATA :$%~~?ji*& ~ 2 %  ye:$ ii?s:h 7~ 

h p j  -,%'-a. New 'fork, Memarandurn Op~rcigri m d  t2f&sr; CC l)@~&a! NQ i14-I J B ~ ; E ~  i,.e, .+"$ 
*i Pi 404, 15 FCC Red 3953, 71 3"/ [t'u& &c.. 22, . :$$& ; '$&?A %B,;cA!,I; .Y'ine-?td ' 1  

Order"). Based an the  FCC's ict@w FgGlh$n 25 f-[b$$:$j &nq8+ ?dZ2f; ii'woi4 $ 2 ~  :;a*.! 
to provide dialing parity to sny pi3nierslar form OF ~ ~ t I r i " i $ ~ j  @.&r% , B  97 . ~z:$Q-~'*L.&.I,S:?S; 

inferstate, intrastate, or {acat), the FCC kKJi$aS$C$ itji+?$ ri: 3:'::;3&% +?Qi$l : 
implement broad guidelines mrr1zms#~nl ~ ; q t i ~ s ? & ~ i ~ P @  sfi.t8$.ni":*l i13.~ 2i.,s;>*t~ :,s-;: 
SBC Texas 27; Order, v 7 3 ,  w 'f@iQ, i;";:";.c:.j$ : r u ~ ~ j ~ ~ r n ~ ~ p r $ * t i $ ~ ~ ~ ~ :  ,:F r a s p  L ,  
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sxchange carriers ("LEGS") "[tlhe duty to prov~de dialing parity tu competing ptsirrJers nf 

t&phont; exchange service and telephone toll service with n~ unreasoneb!e diafing 

cjefays.""ectian 153(15) of the Act defines "dialing parity" as follows: 

. . . a person that is not an affiliate of a local exchange 
carrier is able to provide telecornmunicatiuns services in 
such a manner that customers have the ability to raute 
automatically, without the use of any access cods, thetr 
tcl~cornmunications to the telecomnunications services 
provider of the customer's designation . . . . 5 

Qwest has concrete and specific legal obligations to make tacal diaiing pafk~f 

av43ilable. Qwest provides dialing parity pursuant to Section 14 05 its SGAT as?d kt$ 

Cammission-approved interconnection agreemsnts. Qwest's SGAT has been ~lpdat94 

as the result of consensus reached in collaborative workshop processes, carlcfucted on 

Corr~petitiun Provisions of the Telecommunications Act of 1996: IntercaPnBetr~n 
Between Local Exchange Carriers and Commelrciaf Mobile Radics S e v ~ a  
Providers; Area Code Relief Plan for Dallas and Hol.lrslcrn, BrderM by itha P~blic 
Utility Commission of Texas; Administration of the North Arnr;ric;m Numlltatrng 
Plan: Proposed 708 Relief Plan and 630 Ntrmbering Ptan Area Code by 
AmeriAech-Illinois, Second Report and Order and Memorandum Opiriior? ant2 
Order, CC Docket Nos. 96-98, 95-185 and 92-237, FCC 96-433, "t FCC RCCI 
79392, 7 225 (rei. Aug. 8, 1996) ("Local Cornpetition/Area ChGs Retiet S46and 
Report and Order"); Implementation of the Local Competition frovrakns at t he  
Telecomm~nica;tion Act of 'l996; lnterconnectian Between Lacs/ Excnaogs 
Carriers and Commercial Mobile Radio Service Providers; Area Cud@ Re2isf Ptcltn 
for Dallas and Houston, Ordered by the Public Utiilty Commission sf Texas; 
Administration of %he North American Numbering Plat?; Proposed 7158 Reiief P ~ M  
and 630 Numbering Plan Area Code by Ameritech-llfiriois, First Order 8 3  

R~consideratiort, CC Docket No. 96-98, 95-185 and 92-237, FCC-99-170, 14 
FCC Rcd 16559 (rel. July 19, 1999) ("Local CompetitionfPIred Code Relief First 
Order on Reconsideration"). 

SBC Texas Order. 1373; Bell Atlantic New York Order. 1 372. crling 47 L' S C. $ 
25 1 (b)(3), 

Q 47 U.S.C. 5 153(15). 
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an open basis with full, active, and equal participation by competitors and stale 

carntri~~s!an staffs. Specifically, Qwest's SGAT has been ulpdated with the input af 

competiiars and commission staffs through collaborative Section 271 workshops in 

Arizona, Galorado, Oregon, Washington, and the seven-state joint Section 27 1 

*arkshops involving Idaho, Iowa, Montana, New Mexico, tVorfh Dakala. Utah. and 

With respect to intraLATA toll dialing parity ('l+ equal scczss dialing). the Sotith 

Oaklsla Commission ordered the implementation of the FCC;'s dialing parity wies for 

rntrai-ATA toll calls by July 22, ~ 9 9 9 . ~  In accordance with this order, Qwest completed 

the imp0c;mentation of toll dialing parity for intraLATA toll calls pursuant tcs 3 

Commission-approved plan in South Dakota on July 22, 19199.~ Qwest implemented 

irrtaEATA tall dialing pari?y in all of its switches in South Dakota using the "fi~ll 2-PI@'" 

subociiptiofi method for intra- and inltesLATA presubscribeci carriers. All a:: Qtvesl's 

~wifclzes rn S ~ t ~ t h  Dakota, therefore, provide local and toll dialing parity to compet~tars. 

"?-.-- , . -- 
Y 

South Dakota Commission order in Docket No. TC99-030. In the Matter of the 
FCC Order Establishing New Deadlines for Implementation of IntralATA AIh3rialtng 
Parity by Local Exchange Carriers, issued June 22, 1999, 

B Th@ FCC granted Qwest's (formerly U S WEST) Petition far Waiver ir.s 

Irnp1c;mentation of the Local Cornpeiition Provisions of the Telscammuni~atians 
Act of 1996; Petition of U S WEST Communications, Inc. for Vilaver of Dialing 
Parity Dates Established in March 23, 1999, Dialing Parity Order, CC Docket No. 
96-98, NSD File No. 98-L-121, 1999 FCC; LEXlS 4863, (rel. Oct. 1, 1999 {"Dialing 
Parity Order"). The FCC allowed Qwest to delay implementing intratATk to!! 
dialing parity in 3 central offices until November 30, 1999. Qwt;st actuaity 
completed implementation in these 3 central offices October 28, 3999. 
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A. CLEC Customers Dial the Same Nurnbsr of Digits that Qwesa 
Customers Dial to Complete f esephone Calls. 

Clnder the FCC's rules implementing the dialing parity rcqurrerneslts of Searwjrt 

25t(b)(3) of the Act, customers of competing carriers must be able to diai tbe same 

number of digits as the BOC's customers dial to complete a tacat talepho~e cart? 

Consistent with these rules, there are no differences in the number of digits that <-west 

sr CLEC customers must dial to complete any given type of call, ~egardt~ss the 

identity of the service provider of either the calling party or the called party, Qwest boes 

nor impose any requirement or technical constraint that requires GctEC customers fa 

dial access c ~ d e s  or a greater number of digits than Qwest, ~r~stcamers diet to ~ 6 m p i @ i ~  

the same typo of call. From a customer's perspective, the irlterconraectian sf Bwas","o 

network and the networks of CLECs is seamless. 

CLEC and Qwest custcrmers dial the same number of digits w~thiatjk arly ar;cess 

codes, arsd can use the same dialing patterns, to place calli; to a Qtsrast cwatanler, a 

(",LEG customer, directory assistance, or operator services, Moreover, Qwest pmvtr i~t~ 

diaiing parity for access to operator and directory assistance services no2 ~ n l y  wk'ten 

Qwest provides those services for a CLEC, but also when a GLEC uses cta$tor"rzzz",ec$ 

routing to provide operator and directory assistance sawices itself or by Estng a Ehrrd 

party provider.1° 

(3 SBC Texas Order, 7 374; Bell Atlantic New York Order, 3 373, ctlirlg 417 C: F R 
ss 51.205, 51.207. 

'"ustomized routing is available in SGAT § 9.1 2. 



B. Qwest Does N Q ~  Discriminate Against CLECs tfblifh Respaf ts Bglrsr- 
Dialing Delays or Qualify sf Service. 

The FCC's rules implementing the dialing panty requrtemgnts od Sec?:cn 

251(b)(3) of the Act also state that customers of campetbng CBirterS FR:JSE PC$ ~ a i l ' 9 ~  

inferior quality of service, such as  unreasonable dialing (leiays, aa mrnparea ji3 the 

E30C1s customers." Consistent with these rules. Owest pnbvides CLET. enrf us&& ;\tfh 

the same qualiw of service that Qwest provides to its 0 ~ a 3 f i  e5nd u$t?rs bvla,b S$GGBO~~&T 

past-dialing delays. This is so, first, because Qwest does not !rnsase ,my r&au:r~%ktc~$ 

or technical constraint that would cause CLEC custsnars to expcneflca ton,:jet @ask. 

dialing delays or inferior quality service. 

Second, the design of Qwest's systems and processrSs em;re% ~gd;ki i le~tmeni 

of ail end user caiis. The processing ofcalls in Qwast's ;.set"rtrst offices is Ike ssr.rza 

both CLEC and Qwest customers. Calls from all types of sehiieq p~vr.dol3, ifl@laldiwt 

Qwest, are intermingled on Qwest's switching facilities, Ca1181 fuam CLEC &*id i l $ ~ t ~ 3  c~4 

central office are processed in accordance with the ssmrsr tl@~hr~fci~i i~frBCYft~!:@ft79WFg .%fit$ 

standards as calls from Gwest end users.'2 Dialed digits tranomirtad ar recoivsd bd 

Qwest's switches utilize the same translations and routing tables ;fear t:~mgte'ttrrq :.s ~db!, 

- - - " 47 C.F.R. 5 51 207 (requiring same number of digits la ba ilialed) and Locni 
CornpetEtionIArea Code Relief Second RsparZ and O~delc, 4- ff S ,  FCC ai $e 
has stated that local dialing parity is achieved through ths  i n r p i s m e r r f  a? 
interconnection, number portability, and nondiscriminatary act:efs ts t+t~ptr,~n$ 
numbering under Section 251 of t h e  1996 Act, trscat Campsl:tro%Ata~ G,:f,~ei& 
Relief Second Report and Order, "fjl. Qwcsst dfsmonstlrates its rampliance with 
these requirements in other affidavits submitted with Ihe r~starrl, agytucatiart 

' 2  Telcordia's Technical Requirements LSSG?? TR-NVlT-Q00505 P ~ ~ ~ ~ ~ ~ ~ ~ F Y ~  
and Special Report SR-TSV-002275, BOC Nutes sn the LEC S.J@btkarQs 



regardless of whether the call originates an Qwesl's neh~dafk dt a 6&EC's seP~'rc~r% 

Qwest's switches cannot distinguish between calfs !tam CLEC end '3$4r'5 an@ ~ d c t ~  f@nm 

Qwest end u ~ e r s . ' ~  The design of Qwest" snewsrk. fhef$:art-. ~2~~3ttrt25 thj?t 311 

customers receive the same dialing intervals and qwarity af $C:P~CE. i ~ y ~ ~ t $ ~ ~  ~ $ 2  h v h , ~  

the customer's service provider may be;, As a fesult, p a r ~ i ~ f p a u l ~ ~  r f i  t%a RB~?YCT-~~IB 

Oversight Committee ("ROCt') collaborative ~lo&sOltaps devct6latng bat1dt3rDanC& ;+:iSari=s 

and OSS testing requirements determined that p e ~ ~ m a ~ ~ ~  ~ I Q ~ T ~ E C  dkd f$%tmg a ~ e  iiig 

necessary for this Checklist item. The FCC has &tiso bete~tn~tn%W ,-,eeaf#$.;aace 

measures are not necessary for this Ch~ckfist item.'' 

Ill. RESOLUTION OF ISSUES tN THE MULTI-STATE ldV8IRHSHOP8 

Qwest has participated in Section 272 ctr~taas:orartual LIJDI&%WQ$>$ &f$@f@%3iek] 

Checkiist Itern 12 in Arizona, Colorado, Oregnn, @Va;w$Rteg!aa afld i$t OR* %dlatbir.c$$n;$ 

proceeding involving state commissions from Idaho, Om#&, &j.c?lbf~frj~~i&, Herr* &~$SY~C:&A, 

Dakota, Utah, and Wyoming. The Multi-State 271 tmaaherg fa2 this Ch&#lr%r LF:$a"rt v&van 

conducted as a "pager" workshop. CLECs, other !tail@c@%t&Q p;v.Cias, am3 caGrnzsalgn 

staffs participated in the paper workshop, The tntara%t& p$eeas @ndt Q3v@%$ f " i ~c ' t !  

testimony regarding QwasYs cornplisrrce wstlt ChecRlbst ttem 2 -  tri iZr-a P.~!dri i l i i .$t%~~ 

Paper Workshop Final Report the workshop faciiitalor statas 1&3? ' @!c $:;-<- T.d A 

determined that performance measures arrs unoecessary far !Err% ~F~t~ckl"llsb ;tern, c3pjt3 

l 3  Indeed, to discriminate against CtECs in tbrs afm,  <>*d%$f watlib hrNB EG "i,.,"~kf;l 
costly and difficult modificatiorts lo its rsatwark ZBai bvaiitct ~ B Q W F ~  i w  t=iaG@&i;;lTi%>fi 

of third party vendors and be readily 8frparaPnt 10 neP&"ilrli; ~ Y S Q ~ S  3442 0t?s6%$?s 



- ;LSc*cf , 3- ?jqj f'3 2 l .  
- -- 

'r;i -\'Yes: , 3p!'Ji''-<gT or 
4H!d%~tt bf 3&?*9"@re; 2 3 ,-'.zkd~"cr 

check   st t2 - $ - ~ x & ~ ~  g7d:rrQ 2 3 ~  
P d ~ e  9, 11r;:.33~t- ;& = 

1 therefore, the ROC has not establisned any for it. "Ttlerefisre, there are no $~%reso3"*6$ 

2 issues concerning this checklist item."15 In addition, other stiftcs ha.i*@ $e~@-$5 d i.;G~r&r 

3 conclusion that Qwest satisfies the requirements far Checttl~st ltem 72 '" Bhras :'&, 

4 every state commission to consider Qwest's compliance virth Check/:$! rt$m 52 ?la3 

5 found that Qwlest complies with this Checklist Item, 

6 IV. SUMMARY AND CONCLUSION 

7 Qwest satisfies the requirements of Sadran 27qjc1[2l(;@)tat.j sf fha 4cC ie#~gar$iteg 

8 dialing parity. All customers - regardless of whsthsr la@l S$M:CG !S DM"JE~$& Sy .a 

9 CLEC or Qwest - are able to dial the same nunaissr: af digits to ~~gtrt i$ t~  fot~,%t EI:&S, ;cl4$h 

10 the same quality of service. There are specific IBgsl GoFnfiPrtmhf3t3 In Bk@ SGbp and 

1 I other Commission-approved interconnectiurr agr@&m@nt$ F1h0%119g Ig$4Ii dthaliBt3 $ m ~ ! y  

14 Local CompetitionlArea Code Relief Second R@pssl aft& O~r$at~ It 782 
IS  Paper Workshop Final Report at 8 (Multi-Ststte $Vrark%htx$j &tar 1%. 2@Sk1 

l 6  E.g., Investigation into U S WEST Cammunic;laliona, iric 'Q  <~0~~1plr,~f~~i:t\ kYttPI 

Section 27'1 of the Telecommunications Act sf 5$&9$, L>%$aei Pi@ UT~~303022dUf. 
003640, Commission Order Addressing Wo;k%tsap One I~su@%. C b ~ @ k l ~ % f  i t i ~ m ~  
No. 3, 7, 8, 9, 10, 12, and 13, at 13 {~PdUTC Jon@ I "f 20011, trlv@%Ergz4:!~2@f ;3!aI !Pm 
Entry of Qwest Corporation, forrnorty knaii'ffl 88 W S V4EST G ~ m n w ~ z i ~ ~ ~ t ~ ~ 3 f i ~ i .  
Inc,, into In-Region InterLATA Seswices \xndw Sacttdsze Z?!  <:D !P'~(G 

Telecommunications Act of 1996, Docket UbI 823, idk'afh%hap t %tndjng$ 
Recommendation Report sf the tlromr~'iilt;isian, at $4 (Ore PUG P4pr:l t tf i!F@J X t. zn 
the Matter of U S WEST Communicati~n8, inc.'s Conat~apaca *#vtth $ s ! r $ $ i ~  l b ?  r::iF 

the Telecommunications Act of 1996, Doe,kot Ha, P+t>OQQ8A-48AQi?3$, i&?cr%.ia*~>rr 
No. 62344, Findings of Fact, [A.C.C. March 8, 2QOlY; in t k ' t ~ ~  ?il;,Faff~~ ~f t.) :> :;ES! 
Communications, Inc., Denver, CaIorada, Fitir"ig of rig Pi0!1&ft :3$ k~'ltenir$>tr 5 , ~  F*kr 
Section 271 (c) Application with the FCC 2nd d w ~ e s i  fw Go:r?8jt$$i~et $9 vm+% 

-A  

U S WEST Compliance with Section 27t(c), Ap,?itcat~%"nq No Cx i'$33-*, sr%t:8;4jii 

Findings and Partial Verification, 32 44-45 tP4E f3SC 4pr- 9L f9gt9Y: 



7 available to CLECs. Therefore. the SuutR Bak&a C~rnmssi4.On snag'& :::*is ;'&%kg 

2 satisfies Checklist Item 12. 



Being first duty sworn ttpan ~ 8 t h ~  i d t ~ ~ 2 r a  &;fie3@~ ~ a ~ f i ~ $ j ~ g  36 a%42~4c c$~At+2g~ :I@ 

laws of the  United States af America :ha5 t&B C@aedt%% k aru4lt eW3 :?dt*Y%t;f 22 31s ?.I.L~: :$ 

my knowledge, informzition, and bf;ii@f;, 

Executed on this 15th day af &La&%, 224 1 

STATE QF -WASHINGTON 

COUNTY OF KING 

Subscribed and skvorn to Sefrsr~ m@ this Jkg*- d ~ r  dai Q%&&$, Bi42 f 
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knowledge, and rnformation avattable to me tn the ncfmak CQrifIBa a4 e~ie: &&re%, 7nzitj~:j oli3 

records kepi by Cwest in the regular course of bus:src%s. SCI~I:,~FJG~~~A*~. !a!:, FWW&PS;F 

has allowed me to develop an expertise in se~sra& $~sf~oi% 27 4 c,fie~&@x asF,Qs t~:$ 

I have testified in the Secticrn 271 a~;rrzksh~ps ra Fi&g&fi$. CT3;3eg&& s z ~ p q ~ $ c " :  

Washington, and the joint seven-stat2 ["'d-~wlzr-$tak~'f ~sC3fRstla1p% ~ ~ ~ v Q P ~ ~ B I ~  i i$a~&~. ,,:,w:$ 

Montana, New Mexico, Ncrth Dakota, U&&. a M  kV=,orniQg. f ~~~qii;:$p&e:e;", F; 

Section 271 proceedings rn Nebrasbta. 

Through my testimony rn $fit? Sectan %T 1 ;yb$)ck9ptd1@$~ I b,&@ :3Fgg+3~rcrt &?,a~$tt~$+dqg9&e,$ 

in the deve!oprnent and evalutlon of the; terms afid &~fidqr%?fl:r 3:d &v%?$ s $tq&9@@%mf l;;lf 

4 Generally Available Terns and Can@rtiat!% f'-86&P4$ v , : ~  d%lir,t~ 

proceedings were part of a ~ l i d b ~ 3 ~ 8 E i ~ &  pt"iiS&&@, CQ@@ucF&$ @6e f$&$fi &i%r% Wit.?;& k3m 

full, active, and equal paflicipatidsn by CtECs i;d CQr&flit9Br%3fr 3@&% a3 $i$$flbp~&fil 

part of this process has invelv@d f ~ g ~ f i d i q  fa 48%%&% ii$ie?& GC@::&*% f8v~&fij 

carnpetitiue lacaf exchange carriers ~CLECJ") an@ jt&rf,%tWQ $ftq~r 3G42 * i t r f%~$~ $~>.w/&!&. $27 

address their needs. I have aka Bean fsgpC~esahis #at q e " c $ ~ ~ a ~ f i ~ ~  x%& :&$+ i ~ ~ ~ ~ $ ~ ~ ~ ~ t p - t  .:r 

issues raised by CLECs have basts rrtiegaale@ bb~eI@ :e"it$ i~,~~~$tbi:1&G~~$&t5@ +3'.;tts;;& 3 

processes, methods and procedures ysawrdn9 C ~ . E & S -  ?nj 'S~q ~ G Q : ~ ?  iw  ti% ?&14fik ::I 

Qwest's 14-state region. 
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REBUTTAL AFFIDAVIT 

MARGARET S. BUMGARNER 

Checklist Item 12 - Dialing Parity 

Margaret S. Bumgarner states as follows: 

My name is Margaret S. Bumgarner. My business address is 1600 Se~a;lr?th 

Avenue, Seattle, Washington, 98191. 1 am a Director in the P~Itey and haw 

organization at Qwest Corporation ("Qwest"), I submit this rebuttal affidaurt tn suy;lps@ 

Qwest's application for authority to provide i n t e r W  services ocigfnating in ScrsuSR 

1 filed an affidavit October 24, 2001, regarding Qwest's campltdnce v + ~ R  f'=.h&ektust 

Item 12 of Section 271 of the Telecommunications Act cf 1998 ("1998 Act'. gtar "Act"'! 

concerning dialing parity.' 

in this rebuttal affidavit, I respond to testimony fiIed by t he  only pa@ caunn~etatfwg 

an Checklist Item 42: Dr. Marlon Grifing on behalf of the staff of the Pttbttc /dliti$ies 

Commission ("PUC") of SoldtR Dakota. 

i. EXECUTiVE SUMMARY 

Qwest satisfies the requirements of Sedjorls 27?fc)(2)(B)ixrt~ and 2tjl(h1(3t af 

the 1996 Act: regarding dialirig parity. Qwest provides dialing parity la carrrpQttXbvg 

providers of telephone exchange service and telephone toll sewice QwesZ daes nr,! 
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discriminate against competitive local exchange carriers ("Ct,ECs'" kwitt.r respect Es the 

number of digits dialed, post-dialing delays, or quality of service. Customers of 

competing carriers dial the same number of digits that Qwest's cztslomers dial 2r;l 

complete any given type of call. Specifically, both CLEC and Qwest C L L S ~ O F T ~ ~ ~ S  dl81 fh& 

same number of digits wi tho~t any access codes for locai and toll tefephnrra calls a@d la 

access operator and directory assistance services, Qwesl has concrste and specific 

legat obligations to provide dialing parity pursuant to its Statement sfefl-seratfy 

Available Terms and Conditions ("SGAT"), the KMC Tlelecam V, tars. {"K$+%G"f 

interconnection agreement,' and its other C a m m i s s i o n - s i p  iatercanne~tron 

agreements in South Dakota. 

There were no comments disputing Qwest's corr~plinnr:e with t h i ~  ~ h ~ ~ k t t ~ t  rt$f# 

Indeed, the only comments filed concur that Qwsst cornpiieis with thts dhe~klrsf fit&tm 

Therefore, the South Dakota Commission should find that Qwesr satisfies th@ 

requirements for Checklist Item 12. 

Dl, THE PUC STAFF AGREES THAT QWEST C0MF"tlES WtTM 'THE FCC"$ 
REQUIREMENTS FOR CHECKLIST ITEM 12 DIALING PAROW= 

Dr. GriMng, on behalf of the staff for the PUC, was the only pafly ts tnfe Sest~mony 

regarding Qwest's compliance with Checklist {tern 12, Dr, Gsifing did not rase arty 

issues regarding Qwest's compliance with this checklist ~ t e m  and conciuctes that hs 

I 47 U.S.C. 271 (c)(2)(B)(xii). 

2 The interconnection agreement betvl~een Qwest and KMC Teiecom is attached 10 
t h e  rebuttal affidavit of Larry B. Brotherson as Exhibit LRB-GTC-1. 
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agrees with the Multi-State Facilitator's report that there are no disputed issues far 

Cheeklist ltem 12 dialing parity.3 

811. BWES"fA%BSFIES 'THE FCC9S AND 1996 ACT'S REQUIREMENTS FOR 
CHECKLIST ITEM 12 DBALING PARITY. 

As, demonstra.ted in my affidavit filed October 24, 2001, Qwest pruvides 

nantdiscriminatsry access to such services or information as are necessary to allow t he  

r@qUe~tiog carrier to implernerit local dialing parity in accordance with the requirements 

Qwest has concrete and specific legal obligations to make local diaiing parity 

%vailahie. Qwest provides dialing parity pursuant to Section 14 of its SGAT, Section 14 

af the KMC TeIe.com V, Inc. interconnection ac~reernent,~ and Qwest's various other 

Crrn~mission-approved int:erconnection agreements. 

Under the FCC's rules implementing the dialing parity requirements af Section 

254(b)(3) of the Act, customers of competing carriers must be able to dial the same 

number of digits as the BOC's customers dial to complete a local telephone call.' 

Car~sistent with these rules, there are no differences in the number of digits that Qwcst 

ar CLEC': cxistomers must dial to complete any given type of call, regardless of the; 

identity of the service provider of either the calling party or the called party. Qwest does 

R The interconnection agreement between Qwest and KMC Telecorn is attached to 
the rebuttal affidavit of Larry E3. Brottlerson as Exhibit LBB-GTC-I. 

S SBC 'Texas Order, 7 374; Bell Atlantic New York Order, q! 373, citing 47 @.F.E, 
$3 51,205, 54.207. 
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F&4 ~rnpa%tt @fiy rg3qwtrement or techr~ical constraint that requires CLEC customers to 

sB& &t:~&% r:ad$$ OF B greater' srurnbar of digits than Qwest cc~stomers dial to complete 

&$tifir faspect tu intraLATA toll dialing parity (I+ equal access dialing), the South 

B~hcra Cawi;.)t~rission ordered the implensentation of the FCC's dialing parity rules for 

+?:;t~ai~$'fA toll calls by July 22, 1949%~ In accordance with this order, Qwest completed 

%R@ ~a%gi%rr%nfatlan af tol! dialirlg parity in all of its switches in :South Dakota on July 22, 

SSbiflq !J%! ''k~tdll 2-PICr'' subscription method for intra- and interLATA presubscribed 

*tBgfx@f$ ' Ai5 of awest's switches in South Dakota, therefore, provide local and toll 

I:&@ FCC'$ rrtltes implementing the dialing parity requirements of Section 

?<$t:,h'if3j $13 113@ Act BISQ state that custoniers of competing carriers rsrust not suffer 

 tor q~@tt ty  ;ysP s@rvice, such as unreasonable dialing delays, as compared to the 

> , %A g-8, . 
&<I& 8 r:,ki%tam@!%," Qwe?st provides CLEC end users with the same quality of service 

'i " >> -.?" ", - 2 ? -".e-*.,w-,- 

B C., . 
,,~J~&~I O~$lk(af8 C~mmOni~$ion order in Docket No. TC99-030, In the Matter of the 
FCC Order Establishing New Deadlines for Implementation of IntraLATA Dialing 
9ci;zw~:y by Loeat Exchange Carriers, issued June 22, 1999. 

Fl$!~lsast far IYarver in Implen*lentation af the Local Competition Provisions OF the 
-?&lt?tor.t-smur~icati~ns Act of 1996; Petition of U S WEST Communications, Inc. for 
b3t$#ver of Cliaiing Parity Dates Established in March 23, 1999, Dialing Parity 
CM-kr. CC"; Dcrcket No. 96-93, NSD File No. 98-L-121, 1999 FCC LENS 4863, 
;jt@: i3ct 1. 14L39 ('D~laling Parity Order"). The FCC allowed Qwest to delay 
xiaupfai;r@ntti~g irrfraUTA toll dialing parity In three central offices until November 
"$0 "149 Qwsst actually completed implementation in these three central offices 
Cir,,raksr 7 B, 1988, 
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t&%: G'liu'~;% $3t.~b1%2~& So QW~I end users with no additional post-dialing delays. Qwest 

4::a$i1as i?-e$ ~mgase any reqkirrerneni or technical constraint that would cause CI-EC 

;:~~f3i:%@er% lf% $a%f~e~i$l?ce I$)rtg@r post-dialing delays or inferior quality service. 

- 
Frs r)fg%Ga$%!ng ai e;sfls in Qwest's central offices is the same for both CLEC and 

li'2%nal t;r:sh6f,y~W4z~$ C>all% frorrr all types of service providers, including Qwest, are 

7 i . 2 ~  CJWB$YS switching facilities and are processed in accordance with the 

is@43@ P,s4";3'~*2tcat r.t2g~ir~?n-tif:t~1t:% and standards, The participants in the Regional Oversight 

Kc~$av*a%oa2 ('WC>C"] cailabarative workshops developing performance metrics and OSS 

:k&%tif%fd; ft?r;tairae*al@n!a Betermirted that perfortnance metrics and testing are not 

?#qcit~$g#~y fag !&IS (zt~e~klist Item. The FCC has also determined that performance 

ypW7&Qt5i.4!% 05@ EIOY T P @ C E S $ ~ ~ ~ ~  far this Checklist 

Qw!te&t &atf%;;ftes the reguirernents of Section 271 (c)(2)(B)(xii) of the Act regarding 

7 $ 4  All customers -- regardless of whether local service is provided by a 

%;LO,;: af Qkv+jf%t *- fir@ able to dial the sanic number of digits to originate local calls, with 

:&@ ti&tak:t r$irelrty af %ervies. Ttiere are specific legal commitments in the SGAT and 

.r@:d ~:'$%;st:tl:!5%n~f'1=2ppf~v@c! interclannection agreements making local dialing parity 

:e~igt85$'j& ,"~c;;Ecs Ns party raised any issue regarding Qwest's compliance with the 

: i : ~ l i = ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ i i  tar fiialtng parity. Therefore, the South Dakota Commission should find 

¶:*,-d ;n;.q:-bt. :adi~~fit:s C~?BC~IISP I tern 12. 

-- .-  - ? ,,> "*, ""-.. -.-. --, 
-4 5 ::f:;d c::-zfnp~titr~rajArea Code Relief Second Report and Order, 7 162. 


